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Abstract

Some services institution have suffered so many problems concerning quality and
excellence in introducing its services , therefore we found there is no clear system
to improve the quality and the excellence , for that the problem in the research
concluded in studying the effect of applying the total quality management on the
institutional performance.

This study aimed to know the effect of applying the total quality management on
the institutional performance of Sudanese Services to achieve the objectives of the
study, then use the questionnaire as a tool to collect information from the
community of the study which consists of : the workers in the companies of the
Sudanese Electricity from a sample consists of ( 125) persons also the study use
the descriptive approach .

| reached a total of results, the important ones as follows:



1- The applying of total quality management leads to the increase of the workers
production performance.

2- Applying of total quality management assists in increasing the competitive
ability.

3- Applying of total quality management help in introducing a quality level of
customers service .

4-Applying of total quality management help in decreasing the cost of introducing
the services.

This study recommends a total of recommendations, the important ones are as
follows:

1- Working on empowering the knowledge of workers in total quality and its
systems.

2- The importance of a specialized, responsible department in the company
about the quality, applying it and follow it up .

3- The importance of focusing on the needs of the customers and knowing their
problems.
The study introduces recommendations for the future studies in the same
fields:
The effect of applying the Total Quality Management on the competition
edge in services companies .



daial)

oeedl)




i Alacayl)
- )
d slaay)
3 omaail) g Sl
A paldiual
3 ABSTRAST
¥ Juail)
alad) Uy
dadll : JgY) Gaal)
6 Aglad) cladyall @ AEN Eaal)
AE Juadl)
Alalad) 3agadl
10 ALalid) Bagadl ALl jelail) Y aaall
23 ALalal) Bagall Byla) 1SN Gaaal)
34 sall £13Y) aslia Gl Gl
Gl Saadl)
Al asall dyal)
48 Baganall o lig ac sl Al gual) AS,lt Ay it} B3N ¢ JgY) Gaaall
64 Cllal) Jalad 1 AG Eaall
104 bl
105 Silua gl
106 bl
109 Gl
Jslaal) Ll
dadall sl p

61

g i Gigaall ol (@ )SH g8 gy (1-2-3) ad) Jsaa




61 A8 Gua figagall aeadl) () ao) sl gy (2-2-3)ad) Jg2a
iyl

62 Jagall G Cpfigasall ) (@) 035l pudagy (3-2-3) ad) Jgaa
(salall
63 Aaudl) s Ofigasall adl) (@ SH) g5l padaga (4-2-3) o Joia
Al gl
63 Glgi i Cfigagall ) @ hSHl) a3 5il) gudagy (5-2-3) ad) Jgaa
5yal)
65 Apal) il ydl dBlaaal) LIRS Aol gy (6-2-3) o8 Jga
66 daand) Ao 580 (AGY) dpda B (7-2-3) aby Jg2a
67 Baaall cileadd) gkt die edLaal) £))) (8-2-3) ad) Jgaa
68 clabia¥) st Jal agall (e wje A4l Jis (9-2-3) &8 Jgan
69 GlaBg pa quulily Saale JSdy digd) cladd i (10-2-3) ad) Jgaa
s azl)
70 Jeea) A8 s Ao Jansi (11-2-3) &) Jsaa
71 b ad) day olaly ag8512-2-3) ad) Jgan
72 s e i ) Lis Bagad) Bl we(13-2-3) o Jsn
zall
73 (Al £ )} szl yaghi aalially alall sy (14-2-3) af) Jg2a
74 daslgisilly 4))2)) cllaad) Gpat (15-2-3) oy g2
76 Lalandy) cfpiilly (3 padind;s 400N L &Y c)le16-2-3) ad) Jsaa
77 iy ghail) dagliad 41 (17-2-3) ad) Jgaa




78 pufill d8835 daudaly (unlia (18-2-3) ad) Jyaa
79 aludy) 8 ¢13) Bagad) Luld (19-2-3) ad) Joa
80 agal) Ao A8 Cullad Cuanty daalye (20-2-3) b Jgaa
81 (gnagall £\ (21-2-3) ad; Jgaa
83 Laliy) 3o sl 5l M) ALaLad) Bagad) 5y gaai (22-2-3) ad) Jsaa
84 Laal) Balj A AL Sagadl 50 Gadal (54 (23-2-3) ad) Jsa
A gl

85 B)al) By A ALaLdd) Bagad) B0 aadal 535 (24-2-3) ad) Jsa
Aol

86 LY Al A ALaLad) Sagadl B0y (Gadal 5433(25-2-3) ad) Jsaa
87 Al (alial) ) ALaLA) Sagad) B (Gadal 5433(26-2-3) ad) Jsaa
Gilaadly ﬁfﬁ

88 Jalia (g giuna anaki ) ALaLA) Bagad) )00 (el 5954(27-2-3) ad) Jgan
eNaall dadd (ya

89 oY) il [Lis)(28-2-3) ad) Jgan
90 ) dpadll JLEaN(29-2-3) A Jsaa
92 oY) dpdasdl) il 1S ape LSS ilE(30-2-3) ad) Jgan
93 Al dpdajdl) L) (31-2-3) ad) Jyaa
94 At dpdadl) @)le32-2-3) ad) Jgaa
95 Al dpza)il) clad 1S aupe LG @ilE(33-2-3) a8 e




o5 @m‘ :\,yaﬂ\ ‘515 & e 34—2—3) g‘éJ Jds
% LY Lz il el sl (35-2-3) ad) Jgan
o R Apapdl) bl & LA ilii(36-2-3) aby Jsia




