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Abstract

The study aimed at addressing the impact of organizational culture;
represented on the organizational values, incentives system, information
system, management leadership and organizational hierarchy as dimensions of
the independent variable; on job satisfaction as a mediating variable and
employee performance as a dependent variable.

The study used the descriptive analytical methodology to describe the
organizational culture, and also the interview and observation techniques. The
field study dealt with the employees of the higher education institutions at
Khartoum State (Academicians and Administrators). As such, a sample from
higher education institutions was drawn (Sudan University for Science and
Technology, Ahliya University and West Nile College), which included (384)
individuals who were randomly selected. The attained data was analyzed by
(SPSS).

The study arrived at many findings, most important: the existence of an effect
which is statistically significant for each dimension of the organizational culture
on job satisfaction, and also the dimension of organizational culture
aggregately on employees performance, and through the use of interview and
observation techniques, the study found that the incentives provided to the
employees in the higher education sector is very poor and have no value, and
they are in a limited space and are not paralleled to performance. Also, the
gradual leaking of the qualified and who have experiences in the domain of
information technology at the universities to work abroad. In addition to that
there is no exploitation of the modern technology and communication means,
as well the concept of information system is not well known by higher
education institutions employee. Also, the infrastructure is not suitable to the
great numbers of the students, such that the lectures halls and educational

facilities do not meet these increasing numbers, and one of the most important



findings is that the weak job satisfaction of the employees of higher education
institution, caused by the weak training in all its different aspects.

Based on the above findings, many recommendations are deemed due as
follows: the necessity for the employees at higher education institutions to
have knowledge about the type of organizational culture dominated within their
institution, and the ability to identify its influence on employee performance and
its importance, being concerned with modern educational facilities, reviewing
the causes of qualified cadres outside the country, being concerned with the
job satisfaction of the employees, and also reviewing the infrastructure.
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Performance, (Boston: Ally & Bacon, 1989).1989, pp. 307-308.
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Vision
Sudan University of Science and Technology (sust) will become a
distinguished institution of applied science, global center of
excellence in scientific research, and committed to community
services.
s o

Mission

1- Sust provides educational programs in applied Knowledge in
the fields of Basic Engineering & Medical sciences, and Humanities
& Natural resources and Keeps pace with development in all its
fields.

2- The University produces a great deal of original scientific
applied research that leads to sustainable development and the ability
to cope with new technology; thus leading to the emergence of
prominent & distinguished scientists of high caliber and international
reputation.
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3- The University accomplishes its role in the scientific,
technological and industrial development and public services in

Sudan, thus serving the community.
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