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Abstract

The research aims to identify the opportunities and challenges of the
spread of electronic banking in Sudan associated with three variables,
namely: technique variable, Bank variable, and client variable, The research
hypotheses came as there is a relationship between the opportunities and
challenges associated with variables, technology and the proliferation of
electronic banking in Sudan, the third hypothesis that there is a relationship
between the opportunities and challenges associated with the client variables
and the spread of electronic banking in Sudan.

The researcher used the descriptive method to describe the
relationship between the variables of the study and analytical method for the
analysis of the relationship between the variables.

The study found a number of important results that there are
opportunities and challenges associated with variables of the three axis
search affect the spread of electronic banking in Sudan and was the most
important challenges: the technical environment needed to further work by
the state and financial institutions, the cost of obtaining of computers
devices and high electronic smart phones , there is suffering from the loss of
the network when using electronic banking, the rate of use of banking
services when some customers associated characteristics of customers, such
as type, age, qualification, including: the use of electronic banking, and
research has come to a number of opportunities and electronic protection of
transacting parties where the Bank provides banking service quality good,
the Bank definition good for its services, the customer has sufficient
knowledge of electronic banking services and its advantages, the customer
would prefer to deal with electronic banking instead of dealing with bank
employees.

The most important recommendations: do more of the work by the
state and financial institutions to improve the technical infrastructure, the
work by the Bank to deploy ATM's, especially in the States, working to
identify the most important problems faced by customers when using
electronic banking and work to resolve them, provide services banking
variety commensurate with the different characteristics of the various
segments of society
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