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Abstract

Rapid development of technology, especially in Information
Technology, has caused new activities in marketing. Mobile advertising has
become one of the most popular advertisements in last year’s, particularly in
the form of text advertising through Short Messaging Service (SMS). One of
the most important issues is the way advertisement affect the consumers.
The present research aimed at determining consumers “attitudes toward
mobile advertising and factors affecting them”. Finally expanding
knowledge in this field, the target population of this research in Sudan, and
the method of sampling was the cluster sampling. To test the question and
hypotheses test by SPSS, the results of analyzing 275 questionnaires from
300 questionnaires showed those consumers’ attitudes toward mobile
advertising was positive and the tendency to mobile phone advertisements
among men and women was the same. According to the results of this study,
other demographic characteristics such as age, education level, occupation,
monthly income had no impact on customers® attitude toward mobile
advertising. Four factors related to characteristics of message including
entertainment, Information, irritation and credibility of mobile ads affected
the attitude of consumers toward mobile advertising and among the effective
factors, information of mobile advertising had the most impact on
consumers’ attitudes toward mobile advertising. The study arrived to a
number of effects of the theoretical and applied aspects in addition

suggestion for future studies.
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(2013) duilasal) dufpall clily cpe dald) dlas) jaaal)



(Person Correlation) hld ¥ Jalad

G LR AD e Capeil) Giags duhall clyaia G Jal¥) Jilat alasial
A ) el aalgll e Ay LaliV) Ay ol Ll il i) 5 Al < il
Cina LS el aalsl) e Ly daps i WIS, cpial) o L Blay) ol e
13 ddmia Al il ale JSAag ¢ dpaSe o Aayh A (S ady il B
Jalae el gl 13) dangio Wylic) (Sas (0.30) (e Ji) iVl Jalae dad cuils
A A Lix (0.70) e ST LliyY) dad cul€ 13 W (0.70 — 0.30) ¢y Lalayy)
Ao lla el (g AglaliyV) A G LaliyY) Jidas las) maasl S8y ¢l
A Ao bl A0 @llia SIS, i) Culiy Calga s cula sleall (Ao sie o))
ABle 2ag XS (il Sl BEY) (G Ao Vs GSlgiuall alsas zledY) Gm
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8-4) a8, Jgaa
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Table Person's Correlation Coefficient for All Variables

OSlgina) ailge | adgl | AplaeY) | zlep¥) | Glesbdl | AL A ) prciall
1 A L) 2l
1 394" ke sladll
1 .065 -.302" zlesy!
1 2147 | 441 299" agalaey)
1 2947 | -1797 | 5237 386" a5
1 4377 | -5157 | -.3007 | .704™ 564" Sl i ga

**p<.01 *p<.05
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el ddjal (Beta) dalae o alae¥) @ L (Oflgiued) Gl o dibsall @lBle)
S LS ¢ Jiall el e sanly sang A Jualall el G ol il 6 ad gl
i)y Al Churiall G A s ez il 508 e Capeill (R2) e alaeY)
e &3 ds JlaaiV) zhsal dysiea e Capeil Fojlad) aladiul 1) 4l ¢ o atill
Lgiadl (sgiwe Aijlie & Cua Bl Age sae e oSl 0.05 ANA g e
S sinse A Cuil€ 13 Aglan) AV cld i) axy caaieall AV Al (gise dad ae candin)
dilai PlA ey momaa (uSally (0.05) il AV ssise (o sl cutadll AN
L Ced caly 85 Sleind) g Agleshed) G dDle dlia 43l I Jagill &5 jlaaiy)
ol Gls 5B Gw Al aagY iy (0.000) AV ssiwey (0.258) il
(0.122) isieall g5iwe (0.089) Liy cualy um
dla yls (0.007)  Apsieall s5ise (0.166) L crdy Cun iSlginsall @il dpalaiey!
(0.002) dysinall (s5isa (0.196) iy Gy CpSlgtivsall <ilyis 435l oy 4D
(9-4) a8) Jgaa
(Beta coefficient_dus slul) duilly cpSlgtall ciblgag Jibigal) cilide) cilig€al jasiy)

On e ADle dba o) LS

.000 .258*** Sl sladl)
122 .089 zley)
.007 .166*** Lalaey)
.002 196 *** 4.8 5il)
221 R2
0.209 Adjusted R?
221 A R2
18.67 F change

Note: Level of significant: *p<0.10, **p<0.05,***p<0
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Note: Level of significant: *p<0.10, **p<0.05, ***p<0
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Note: Level of significant: *p<0.10, **p<0.05, ***p<0
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(13-4) 28 Josa
(agall Lhd) edla

-

da i)

Jalslly ciac

OaSlgteal) @ilidy Jibigal) e SeY) cligSa (p ABNe SliLia

eIl Cree

OSlgind) liig Elesbeal G dulay) ADle Gllia

eIl Crae

Olgionall iy L)) o Al Al Gllia

eIl Crae

Olgiaal iy dldieY) o dulay) ADle Sl

eIl Crae

Ol iy 4R O Tl Al il

Lija Cuasa

-

OnSlgtinall C@Bigay Juligall s DoY) cliga e ABe Slllia

eIl Cree

1l Ciilga s ilaglaall  Aulan) ADle il

eIl Crae

OSlgiond)l Clpas zle3Y) O Al ADe Slilia

eIl Crae

OSlgindll Gl g Apalaie Y|y Gylagl ADle Glllia

pes ol

CiSlgil g 3501 (i Aol e

Jalslly cias

CSlgtnal) ciliy cpsletual) Ciiga (o ABNe Slla

Lija Cuasa

-

OnSletaal) alidy Jaligall s DleY) cligla o A8l Jawgl (pSlgtal) Ciblga

eIl Crae

Sl iy Elashal) Al Lo gt Sleiosall il g

eIl Crae

Olginddl iy Apalaie Y1y AR a5 (pSlgiunall Callse

eIl Crae

1l Cliis 4 ) AR Ja s pSleional) Cilge

pes ol

oSleiall s oY) o AR Jans g ¢y Sletianal) g

(2013) Luhall clily o Adaldl slas): jaaal)




aldl) Juadl
i)y miliil) Jaile
dadiall 1 -5
PIA (e geliall Lsdliay Ll Joagil) 2 ) duhl) il (adle Juadl) 13a Jsliy
Lli gl bl cilaasas dgalally Akl Zalll e layilip bl cilua sy 48l )l
bl Al Cola jia g L ) gacadl
oeS aa D A aa Al Auhal) o3 (e il A gl (alpaiod Sy Cagas
S el dalse o) @xS) Al dial )y dapell ALl Glahall e i) Al ikl
b Laids JUal wiledl e (el s &Sl aalilgis GSlgiuall Caige Je S S
dafpa) ilill L)) 2-5
Jie dalill Joall 8 A8kl Al e s5i5all Jalsall o) Aglasad) Zuhall adly e o (1
D5l uSay (Ahanadlly zles¥) eclasbaal) 4 fill) Dalad dag) e OsSE asudl
Good for Economy and ) saleudly slaid¥l gasy Ao S5 Al deasial
(Jus A& Kwek, Tan, Lan, 2010) :4u))» Jis (Pleasure
olad GuleaVh Jlall Cailgdl yie cldle¥) 8 Dleall (o LSV Slaa¥) o) 2y (2
CulS 5 ey JgY alall b Al ALl jaas e dnldieVs A gsally Gaally
ApaaY) Cun e agillg) JAT AL (2 ad il haly le iV 4l claglad) 22y dpeal
Jall il jie (MleVl (o Giaginall GSlginall () Loy dglaall bl «8l5 e (3
e ligSa olad Al Ulsh gl lagad) b
COSlgiall il g laslaall G dnlay) Ae Slita (4
Ol Sl = le ¥ G s A8e Glla (5
Lol s dualdie V) o dulal Ae il (6

oSl s 4 5 g Alal ADle Gl (7



oS ol Gl allsas Qlisall e Hle¥) lisfe G AL ) Al cidl (8

L Jalslly
oSl (ol gy il sheall (s dplad dMe Slilia (9
OSlginall Cilgas eV o Al A5 dllla (10
crSlgtall Gl e s Aalaic 1 (s dulay) ADle el (11
orSlgnall Gl e s 4 )y ol A olllia (12
Sl iy Slgianall Cilga o Anlad) ABle cllla (13

il 4ddla 3-5

s plad) 4ty JEi il e MeY) ciligla ¢ ddal) 1-3-5

JEll (wlgdl e (Adliad) (losbeal) adill) Dle¥l Gl dulad ADe sas
Al e il (zlepV) 8 Al (Ple¥) clife o dule e gngs LS sL) agilay
(A8 Slestaall) 1 dalse (b duali (e dulag) A8 o238 o) citdl Cua (Faraz, 2001)
gl A€ Al e b G S5 (zle¥)) dele s

Ol Ciblgag W Cislgl) e odeY) clista o A8Mall 2-3-5

She¥) dalge aline oSl JolIl pexi o A0 o3a ol Auball oda miln e ol
Gl e SVl sa ol Cilge o ey EE Cang (lasladly dlaeY))
Al ae dagll oda i)y cagiilpe ol 86 aay (ZleV) dele Sl Ju)
(Kwek Choon, 2010, Malisia)

peblal P (e plasall (& Gl (¥ @y alagl S5 (4l dele aey ol Laiy
o) oda cinly . aiadlly uall VL JUl Caldl e Dle¥) g ¥ glauY) e
e Sl slad il Caldlge o) el Cua (Hassan, 2009, Turkia) :du as



OSlgtanall ciliiy cpSlgtaad) ciiga cu 48Mal) 3-3-5
A 4ifile 1ans AS sl agiliy (il Cillge G Alay) ABle 35a5 Aubll Clas
() e all Jadl)
Gl dbsdl e oeY) clsfa on AR bt ouSlgieadl diblge 4-3-5
CSlgianal
S olgiaal) v LS A Calsall La AL agils e (Dle¥) dabe Ll i,
O Bl Cam Al bl Jidat DA e Tpmpdl) o3g) Apde w5 N Auhll Gl
ALl a5 (45 Apldie¥) logbeall) (o IS O AN Tanssii (plgtndl) s
O GV Al gy AL Al Gigd) ADle bawgy A @A) (zleyY) dale e e
eV agd s JE il e (D) Gy piiny Gasadl 8 (pSlgia
‘eluagil) 4-5
P il g A La (Say il Cpe Aal) A clagile s o
N Gl e (Ple¥) gai gl il il clllia (& ol bl a1l
Aglaa 38D Sio
s Claglee 5l 485 e ADEY) Dl dine e HSHL Al as 2
Gilge e 55 ) Aegadl dalsall e LY dllgiadll Lalel atey Lidlaae
Ol Gl e oMeY) s Sl
Jas s 5 Samas yuad (SMS) syail) Uyl ssine (5S¢ Al pnss -
Jalsall (g OSlginsall Cilge e 50 580 4l OIS 4D Y) Al b ISEY) Sl
LOSlgisdl) Cilpe e 555 () gl a gAY
ey Ulsl) Jlay) & Cua s lgindl Ul Ly sl ubill a3

ranll Lhe santll Jalsal) slelpa (ga A 3 ding oyac pn el il



Ay Pl daxs 4 il o) Jie drendl (0 Buae 03 235 L Al ag 4
O Lo e Dle¥) Lok sl A po 4DA 5l syl Ay Jloyl Gpb oo
AL 4l laeha

Adfige jalas ey 48D haas Sle¥) S o g 4l Al ag 5

daas Y (Jail) il Gyb o) Ple¥) e gl 138 o 5810 Auhall a6
LY (MMS) sasaiall Lailu sl Jilusy aladialy opshis pSlginall (e (San d2c ,SY
ADIA AS e s lgug Dlaa S

sha Oe A Calsel g (mpai U dpusg pil) el ini sle ey Aubpall agi 7
ey

‘e il 5-5

Gilaslaall cAplaie¥l cadiill) sl day) e olasadl G Ple¥) lie o585 .1
(zle Vs

bl dmy alyy Aaldie V) aay 8z ledY) o gl 5 (1Y) Al AL Glasheal) 2y L2
Y] Ayl b

ASslull agin o pslgiu) Callse 5.3

Al Glaasa 6-5

sy Alllia IS Lagy A ApjlaiV) ARl cuilS g gmgall 13a 85585kl Cagall alaa (1
cebady Cpaite s o Al sy Apell AladV) A5l (e dangill B ) sl
cJadly ad) CilS Aplaiy ) AL Auhall s3a cwil gl Layyls

Jilll o) g Ldatl 22 ) yshiay pSIgiaal) Jany Lee Wiy 8 Lasd aag ol 4dsill (2
e g il g dac e ADleY)

e maady ol Gl Lo dms 3 el 2l (am laiul axe (3

Ol (B 3s e g 2 gea e 43l ) g sall agdl Lysra (4



Sl EGgalll 7-5
Olgnd) (8 Jll il paadiially cpiagiia) aaa S A Al dlac) 33l (1
e A saaaiall Lailull by dead Al (2
Ay dgall Bl Jie sealiall (e s2e dilial (3
ADeY) jualiall e 3anlsS ) 5l dad g 2La@y) dilal (4
L s Luldlly oDy sl e il Gl ) gyl e DY) a8l (5
)3 Bea) 8 ki il
- orSleinall S0 Al se Jladll L1 ks (6
Aol 8-5
(sl siall) (Ple¥) dabse 8 Aliaiall Guhall Ciyitie Ciaagi G Al i€
o il o3 uandiny (il saial) LS Ll Ay (lasmesl) el oSlefndll il
oSl Cillsa e (PeY) Jalse 86 dhjne 0 lelia an LS ) bl gas
Slay) agl alasialy Glagadl & JWD aledl Gob e Se¥) e LSl s G,
Algiall il e il saey (RalaeVly zledV) «lasbeal casll) (Dle¥) Jalgal
ASslud) gt
JE agdila ype Alel) Jliiun) die 4d il g el plagall (8 ¢Sl alhas
138 Vs i pddindy SIGAD oY G i e e 1385 L 43g iy Lol pgalanss
e Sae e pSY Ggual Jaag o) OSa JEll caledl e lel) daulgd Cadgall
il g ill agd QB Jluyly agilily 320 B ) Jouaslly llag 3hmg 5538 85 (Sl
Yy opSleindll il 385 TDeY) aglea Jahadd (e agd 20 Aiuaal) deadl) 4l S8l )

Slsdie S )5S



el 9-5
i pal) Al aalal
S g latll Ple¥) SLAT sai Sl claladl ((2004) ¢ ol galeall (1
(10 alad) bl e ly3 3 ) gl phie (e dilae A - o) b
45-15 o (= 2224
o Al miall palie 56 A" ((2007) caas Bupally Sl gaall (2
Gn¥) Sl Alae Cglal) Gl Land Aadiul & Sy i) el
390 — 375 = U= (Y
CYLaY) Jate chalall ClBally zs il ((2006) cayd taal Capd o aladl (3
196-195 Lo L comalall lall 1, nSuy ] (i gl

U ciaalall Il i uSY) ¢ Gaklly Al sl ((2006) iy ¢ aalall (4

175-173 m
e o2« D igle (GBlels ms Al ((1998) (o Al sl (el (5
.149-147

26-24 (o o S Cellgid) Gl ((1997) mlla dess (334l (6
sl sall Aalud h olee gladll e 5))3) ((2009) caans e sl (7
8 Lyilis gysadl iyl spalill 8 Apladll WDeV! ((2001) a5l Sy (8
LBuiad ¢ udil) ale and— Al S ¢ (Blad daala " Jikall
Jils s flee " alind Jase dllgivall Gl ((2004) camby) deae clane (9
Clililly Jalaly aeld o leall Gl Lngid ((2004) sl deas clae (10
ol iy Sla fglee 24



Lgﬂ uf\LDS\ ;‘2{5 2\9‘): BJQ)’ GA g).\}cj\ d.q\yd\" c(2006) JEEICEN ) cahle (b (11

¢andy¥) dzaladl Byedie e Hiwale Ay (oY) ‘53 Jadl (@iled) daas (S5 )

oY)

b gbee Rl By PleVls Lleal ((1998) (s e ¢ pali (12

Lﬁg‘}(m

Al ase - (Y] ol 8 sl (MeY) F ((2002) ¢ ¢ gpaia (13

2330 (17 dlaall el yally Eladl Aige Alae "3y Aide S e

Ua oa sl tgles e ls s Al ((1998) e by ads () (14

1)

2)

3)

4)

5)

6)

7)

8)

.149-147

T4 alady) Aaliy aalall
Ajzen, 1. (1985). From intentions to actions: a theory of planned behavior. In J.
Kuhl & J. Beckman (Eds.), Action-control: from cognition to behavior (pp. 11-
39) Heidelberg; Springer.
Ajzen, 1. (2002). Perceived Behavioral Control, Self-Efficacy, Locus of Control,
and the Theory of Planned Behavior. Joumal of Applied Social Psychology, 32,
665-683.
Albuloushi, M. (2000) Media Advertising Credibility in Kuwait: The Consumers
Perspective. Degree of Doctor of Philosophy. University of South Carolina.
Bulander, R., Decker, M., Scheifer, G. &Kolmel, B. (2005) Comparison of
Different approaches for mobile advertising, proceeding of the second IEEE
International Workshop on mobile Commerce and Services.
Carroll, A., Barnes, J., Scornavacca, E. & Fletcher, K. (2007) Consumer
perceptions and attitudes towards SMS advertising. International Journal of
Advertising, 26 (1),pp. 79-98.
Cleff, E., (2007) Privacy Issues in Mobile Advertising. In: British & Irish Low
Edocation Technology Association, Annual Conference Hertfordshire. Aarhus
University, 16-17 April.
Commerce in Consumer Markets.Ege Academic Review. 8 (1), pp.15-32. Ellis, D.
& Barraclough, C. (2007) Perceptions towards SMS marketing An exploratory
Investigation, Management Dynamic, 16 (2), pp.16-24.
Daugherty, T., Lagan, K., Chu, S. & Huang, S. (2007) Understanding consumer
perceptions of advertising: a theoretical framework og attitude and confidence.
The University of Texas at Austin.



9) Gordon, M. & Turner, K. (1997) Consumer attitudes towards internet advertising.
International Marketing Review, 14 (5), pp. 352-375.

10) Gratton, E. (2002) The Notion of Consumer Consent in Receiving Location Based
Advertising. Canadian Journal of Law and Technology, 1 (3), pp. 59-77.

11) Haghirian, P., Madberger, M., and Tanuskova, A.( 2005) Increasing Advertising
Value of Mobile Marketing An Empirical Study of Antecedents. In: IEEE, 38t
Annual Hawaii International Conference on System Science.

12) Kotler, P., Armstrong, G., Saunders, J. and Wong, V. (2002) Principles of
Marketing 3<ed. Prentice Hall.

13) Lcek Ajzen, Martin Fishbein — Understanding Attitudes and Predicting Social
Behavior.

14) Michael, A. & Salter, B. (2006) Mobile Marketing: Achieving competitive
advantages through wireless technology, 1sted. United Kingdom:Elsevier.

15) Shavitt, S., Lowrey, P. & Haefner, J. (1998) Public attitudes towards advertising:
more favorable than you might think, Journal of Advertising Research, 38 (4), pp.
7-22.

16) Siau, K. & Shen, Z. (2003) Building customer trusts in mobile commerce.
Communications of the ACM, 46 (4), pp.91-94.

17) Suleyman, B. (2008) Consumers* attitude toward Mobile Marketing and Mobile

18) Vershney, U. (2003) Location management for mobile commerce applications in
wireless internet environment. ACM transactions on internet Technology, 3 (3),
pp.236-255.

19) Yonus, H., Gao, J., and Shim, S. (2003) Wireless Advertising Challenges and
Opportunities. IEEE Computer Scocity. 36 (5), pp. 30-37.

20) Ducoffe, R. (1996) advertising value and advertising on the web. Journal of
Advertising Research, 36, pp. 21-36.






Alad) cilupdl) (1) aby 3ale

} e ) paxiiall G paxiiall i '
Al &) Gluag 5Ll aa) Al e alsal)
2l Gisall Gluags gt aa W) sl Al e
3 VLN @lS s 4.8 i) _ Melody M.
© 4 e Ll Caflge aga) Losee Slginall- Consumer Attitudes
Ayl o2 8 ela Lo Jand | Slaslaall _ Tsang, Shu-
i 0sSs alle Jsanall (DleV) olas el . . Toward Mobile
Uit Lgwlastilg =il 4l dalaey) o Chun Ho, and
" Ll e d8ne 4850 Slllia sl Advertising An _
e 8 dnlall Salgl) . &l gLd) zleyy) - Ting-Peng
i Empirical Study _
Anla¥) Jalsall te 55l Liang, 2004
b eDlanll Wil Hlasin) daal
OY Ble ) laal) avanal
ehlal Auly e S5l aledl @lS,E I oslaly gl ¥ Ll Consumer Attitudes | Julia Friman,
@AY (agpall Glgiad)l | e agilestas e Jpanll Jsendll c"g r q,jm\ adail] Toward Mobile 2010
Jladl Calgd) e (Sle™ Aladl) Clalia¥) Cilagind ol iy | 7 Advertising Finlunda
Gl Ao lalit) ¢Slaall (e
Al e Dlanll
olad Aulay) Calilga clllia -
Ja) Caledl olady ale (S (Dlet) Attitude Toward
Al e dulyall oda daays L) Advertising Mobile Faraz
geid [ e S Advertising VS | Saadeghvaziri
5 da Aol ) dlaay) A8, Glosladdl Lale i vertisin aadeghvaziri,
o (i Aa)ldl) ) Ayl e A8l Sloglaall Lele sy ) | st - 9 g

s34l

L) dSh (lgtinal) il
3Slgiaall Caae DY) ik
e JKiy

Advertising in
General

2011




e ) paxiiall G paxiiall i '
Al Esadl) Gluag 5Ll aa) ) osie alsal)
nt ) Gluass ol aa W ol Al Do
aiga B PleVh Buse 03 G-
eyl slad Lle 6 ellgin) il slaall SMS Advertising in
e Pled (gHa) Salse Ay Jal sl e | el a8 g0 Al aad) Turkey: Factors Hassan
Calsall 538 slad Y Sleiad) Cllge- | dall) | Sl Gl oY) | Affecting Consumer | Kamal, 2009
S Jal @l e SleV) zleVls Attitudes
lguld
S Lpaa) SV Aad) g 4l
s Ol e e i .
Exploring and
) Caled) pe  Pled! _
i \ Analysis of Factors M. Kesht
Clse OB ALY adiad) 8 _ _ . Keshtgary,
RO ‘*55_\ \ il gl ” Affecting Mobile ds
S ldll s Sl | Ade JE Gl s oSleiedl | meiad a5 . _ and S.
i 5 e A el o Al " Advertising Adoption Khaieh
Gl Dl algd A w2l 3 . ajehpour,
JE B3 8 ol K gl | — An Empirical
BBy Jia Llaw a2 AN dlall- i 2011

sl 5 cdlaadl JWl sl

el il oSlaadl Uy e
LAl e aldley)

Investigation Among
I[ran Users




i e ) paxiiall G paxiiall i '
AolEial) Ehga) Ciliass Ll aa) Ll ylsic Calyall
S S by | aew Alisa)
@l Glagleally ddlaadl Jale 4l aadl _
7 " d; . | i The Dererminats of KwekChoon
@l b % olal el i 5 < .
Glially Eandl (3Uad das s <+ > 7 . Consumers Attitude 2010
e Ol s il Gl | sl | Sllgil) A&y o N
i Towards Advertising Malisia
LJa) Calgd) Syl
Lol Jiiaal) b opfinlll oSy
s Prioritization of
olad il gall (Wbl aaa Jsas _
. . ": 7 e 1 L kgl S ‘ il slaall Factors Affecting Abhar Branch
GAY) Allg ehaidl (Pley) | ) SN S A ad il g g o ga _ ar Branc
A il et > ge idlaadl | Consumers Attitudes
Cailsall o g Al ERARA il | el _ Abhar, 2012
" " zlesy) Toward Mobile
et ) . Advertising
D8y e Jpandl dal
J&ll (e duadls
Oe¥) o) sy Cpnatiuall alaxa PR e pSletiual) ilalan)
o Glagadall LY bl gkl i il (Pe¥) clidal
Oe Slasetll o zed | ey R e 2004 < sslaa
N o3 (s cAflaadly Lbll Cua O Ahae Ay — itial i
sl @il CSlgidll oY)
e Wauy S coll eyl | 7 | SV gl slaia




o i ysial i ysial
i) Cigadl Claags 3 ee iyl i Gl .
by | aew Aliua)
i3
e
Alginsal el ealic G s
emial g ) L emic Aleal gl sie 8
PR g il |l el
b il AL S | gl | T |l e UE e et &l
ag " ) alasii) & S0 ellgia) 2007 9
Janay Jlst) 35,5 lgal i) il ) |
- Cailgell dadd | T ailed) dax aladia) oY)
RIFERY | b G "
H ae . ‘ (-5 . \
< Glaall i
QJ)‘}.}\
D b Lase L DleY) cliskal ey jailas
pailad B gyl Al g e dylal
N g Do 9 I gy P | T O ) - o Y] dealal) 2008 s | 10
lady a0 dwy | ¢ © VLY et SR
sl il sl
Al | ey ilels
Ay AL Gl aasy © S tana
R e A Al £ A 35 A | ey i | e ) Pey)
sl e gladl Dley) < — : 2011 asl
' Clad asdiad JLE) I | el | eniied | pesi | esiied L) Gl
ASH) Cilgell ilasal 2, . . . . . il deas | 11
. Ripne 8 Jpenall RS Ciilyel) | buagl | ciless Pley ASH) Cilggll cilass
Gladlaa 8L 8 Ugaall i i Ddale cdaugy)
ik o ASH Caled | Al gfines | olac Rie b Agasal
ASLeal : Je¥) 5
Ugedl | Al psi-




(2) &) gala

Ty

s oSl Ci5a)) painge Jon (JlaeY) 8)d) (B aslall) (8 faldll daps Jal jumadl) )
Oa el Gisgy JE Cilgd Jaricual Adsall Al oluinY) Aluay U ((Olasdl 5 sl ClDle]
.iligall el gad cplklatial) il ga

o N Gl ol e Ole) sat il Gillsa o 5 A dalsall (e el Al o Cas
Y e Adlaas IS BlaY) aSie leays 130 dad alal) Candl (el daadd (L) 138 Sy lagadl s
) 138 Aadd 8 adlus g (ge JS alial S5 4 dag yhadll

ALY puaa o DY) e Sl dlie i 03 LAY al (V) Aodle g - o SN S

atl) Jly (tea 581 Cid

o) AT 5 e Al

A )l o

] w2 (] < el

|:| e .2 D@\ay.l dal) La

[ ] 2230 118 5.2 [] 18001 ism g
I:I 1w 60 o ST L4 I:Ihu6og330w.3

:‘;A:\hﬂ\ Coall L2
[] a5 [ ] omtsd [ ] w63 [ Jhusie2 [ ]
Adigall A

[(] cted [ Jae3 [ a2 | deon
.................................. la S g,al 7 |:|J;L|6 |:| eliie .5

ihgal) Adially ggdd JAY L
[ ] 2000 11,000 g .2 [ ] 2,000 ce st sy 2
|:| 3,000 e sS4 |:| 3,000 ) 2,000 ¢ .3

Page 82 0f 118



JA cislgl) clidlely ey palally el ua®) lay) 43 aitad bdd aaly Jd Ao (V) Ade paa

H(delsal))
Sﬁu ”.‘9‘ ||5|| {‘,;.ésg‘ ||4|| -lJ_ ||3|| ,:q_é\gi Y ||2|| sﬁu ,.é‘ i Y ulu
=) %
. — Val =
1211 P
5 U I T R - S R
5 4|3 |2 1 Jlgaad) ,
© ® ® —ragh ) Nl
Ja) il o Pl Jhiin) i datally 4d il il | 1
e ol Ja Calgd) e Pley) Jli) | 2
GAY) el Sl e datie ST Jlal) cailed) DA e Phel) | 3
©) ® ® —relaginal) 1L
Olaiial (e jisie sale (S Al Juals o s Jall Calgd) e eV Bl | 1
Gl S
dad b Glasheay Jall Calell e AeY) Bl Sagn| 2
gl 4 Gloglaad) o Jpanll saall palad) ge Jall calgd) @dle) o waf| 3
anliall
lealinl ) clesbeally 255 Jal Cald) wlde) | 4
&) @ ® iz ley) (G
enat Lfy Jall Gl e (dley) b el | 1
dacde gla¥) el b il Calgd) cdle) cligine
Sylasdl (3Uai 2 yla g Alajie Jatll Calel) e DYl | 3
® ® ® — 1l Gislls dmalaiey) < la)
A& gyaa Jal calgd albdle) | 2
lede slaie¥) oSay Jal cald) el
o ill oy JUitl) Canlgl) ldle) ahaiind (Ko | 4

Page 83 0f 118




= n
B2 32 3
51413 |2 1 g ,
©) ® ® — JA Cislg) clide) Alad dllgtiaal) L ga : Lusald
s 5S8 s Jal Caled) cldle) Mlasin) | 1
latiall Y g 4l e Jal) Colgdl pe Dley) ael | 2
3Kl Y e il e i Jaall Caledl e clDley) DA | 3
led Lol calelay! oY Jal calgdl e aldey) a5l | 4
® ® ® 48 b)) Leatbs
Adle] Al Minly manld hainly dlae 5l Talk Adlaa o Joeasll Sl ol 1Y | 1
Jall sl e
Jaddl 55 asdl Cism LDy Dl DA 0 Ailae ) dals dlebad O} ne | 2
o 1l Aapud alasiny @lldg aaaal)
Alyy Ayl salal 80 exial Cige JEl) sl e sabe 4dle) Al cadli 13| 3
Glasleall o el o Jsaall
lelind b Jal) ala e ap Jll Adley) Al 181 | 4

Lle )i 00 Jall il o ddley) bl Caday o

Page 84 of 118

113 Jgﬁﬂb )SA'J\ Jéb %



(3) & gals
Tora IS Al 03¢y (3laiall Gluiul) aaly A8 S
a5l lall (o gl Rralas — Ay USll and ) — e daal jallll a1

Lol gy o glall Gl ) Aaala — Jygailly sl and — dea dans .y L2

Page 85 0f 118



(Output) lajial) (4) o) 3als

GET
FILE="C:\Users\soso\Desktop\.;75 (5;76 ;78 ;87 ;75 \e 585 a.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
FREQUENCIES VARIABLES=_75; ~1;93 ;78 J;75_;85 #;93 J;75_;77_;87_¢;80_J;75_ ;93
J,82 ;83 J;75 ;77 ceal;75
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 17-DEC-2013 09:29:29
Comments
. ial\e
Data C.\Users\soso\De:\I/(top\g iule s .S
Active Dataset DataSetl
Inout Filter <none>
P Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
—_ - User-defined missing values are
Missing Value Definition of Missing treated as missing.
Handling Statistics are based on all cases with
Cases Used X
valid data.
FREQUENCIES
VARIABLES= el jeall dpuiall & sill
Syntax Jal digd)
/ORDER=ANALYSIS.
RESOUICES Processor Time 00:00:00.02
Elapsed Time 00:00:00.03
[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 5.5av
Statistics
. . 5 siual) .. L;)@JJ\ Jdaal
&_9.\3\ 4—‘“‘-‘*—“ ‘)"d\ . ! 1) 4—‘@"‘“ &‘\J)"‘J\ 4\_\_\;1\4
N Valid 274 265 272 275 272 260
Missing 1 10 3 0 3 15
Frequency Table
g5 |
Frequency | Percent | Valid Percent Cumulative
Percent
S 154 56.0 56.2 56.2
Valid ikt 120 43.6 43.8 100.0
Total 274 99.6 100.0
Missing | System 1 4
Total 275 100.0
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RN
Frequency | Percent | Valid Percent CL:_’muIatlve
ercent
IR 250 90.9 94.3 94.3
. L e 13 4.7 4.9 99.2
Valid 3 2 7 8 100.0
Total 265 96.4 100.0
0 7 2.5
Missing | System 3 1.1
Total 10 3.6
Total 275 100.0
axd)
Frequency | Percent | Valid Percent CL:_’muIatlve
ercent
8. 20 (e S 22 8.0 8.1 8.1
30 &' 20 ¢
i 154 56.0 56.6 64.7
\ .
valid | %0 “i.fo ad 54 19.6 19.9 84.6
35040 e S 41 14.9 15.1 99.6
5 1 4 4 100.0
Total 272 98.9 100.0
Missing 0 3 1.1
Total 275 100.0
alrdll (g giusal) _
Frequency | Percent | Valid Percent Cumulative
Percent
! 2 v i i
L gl 5 1.8 1.8 2.5
s#0 9 3.3 3.3 5.8
Valid PETIES 140 50.9 50.9 56.7
3
el 119 43.3 43.3 100.0
Total 275 100.0 100.0
Ll
Frequency | Percent | Valid Percent Cumulative
Percent
Jae 32 29 10.5 10.7 10.7
i 49 17.8 18.0 28.7
Jale 7 2.5 2.6 31.3
. abh ga 167 60.7 61.4 92.6
Valid =5 1 4 4 93.0
»l 8 2.9 2.9 96.0
A 11 4.0 4.0 100.0
Total 272 98.9 100.0
Missing 0 3 1.1
Total 275 100.0

(1 gl Aially (g gl JA)
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Frequency | Percent | Valid Percent Cumulative

Percent
e BBl s) s Y
1000 106 38.5 40.8 40.8
valid 2000 ' 1000 o 79 28.7 30.4 71.2
3 2000 ¢ 38 13.8 14.6 85.8
3000 ¢ AS 37 135 14.2 100.0
Total 260 945 100.0
Missing 0 15 5.5
Total 275 100.0

GET

FILE="C:\Users\soso\Desktop\.;75 (5;76 ;78 ;87 ;75 \e 585 a.sav.
DATASET NAME DataSetl WINDOW=FRONT.

REGRESSION

IMISSING PAIRWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _78;_75;_76;_93;2
IMETHOD=ENTER 405,78 ;87 » 3578 ;87 » 2078 ;87 »1J578 ;87 »
/RESIDUALS DURBIN.

Regression

Notes

Output Created

Comments

Input

Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File

Missing Value Handling

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

Resources Memory Required
Additional Memory Required for Residual
Plots
Notes
Output Created 13-JAN-2014 12:05:10
Comments
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C:\Users\soso\Desktop\

Data atiallo s ye.53Y
Active Dataset DataSet1
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 275
Definition of Missing User-defined missi_ng_values are
treated as missing.
Missi Correlation coefficients for each
issing Value . .
Handling pair of varla_\bles are based on all
Cases Used the cases with valid data for that
pair. Regression statistics are
based on these correlations.
REGRESSION
/IMISSING PAIRWISE
[STATISTICS COEFF OUTS R
ANOVA COLLIN TOL
CHANGE
Syntax /CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 2
/METHOD=ENTER 2t 185
4 3 Esa
/RESIDUALS DURBIN.
Processor Time 00:00:00.03
Elapsed Time 00:00:00.16
Resources Memory Required 3044 bytes
Additional Memory Required for Residual 0 bytes

Plots

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Variables Entered/Removed?®

Model

Variables Variables
Entered Removed

Method

mean 4 _ll,
mean 3_5Y),
mean e Y,

mean e sladl®

Enter

a. Dependent Variable: mean dllgiudl i
b. All requested variables entered.

Model Summary®

. Change Statistics
Adjusted R Std. Error of
Model R R Square Square the Estimate R Square F Change dfl
Change
1 470° 221 .209 92416 221 18.670 4
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Model Summary®

Change Statistics .
Model a0 Sig. F Change Durbin-Watson
1 264° .000 1.815
a. Predictors: (Constant), mean 4:_sll, mean 5_5Y), mean Jie ), mean 4l sbaall
b. Dependent Variable: mean <llgiuall <l
ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
Regression 63.781 4 15.945 18.670 .000"
1 Residual 225.474 264 .854
Total 289.255 268
a. Dependent Variable: mean cllgiud) <l
b. Predictors: (Constant), mean 4é_sll, mean 5_5¥), mean Jie¥), mean sl sbaall
Coefficients®
. - Standardized Collinearit
Model Unstandardized Coefficients Coefficients t Sig. |y Statistics
B Std. Error Beta Tolerance
(Constant) 1.061 297 3.568 .000
mean 4l slaall .260 .070 258 3.720 .000 .615
mean 35y .080 .051 .089 1.552 122 .899
mean slaic Yl .169 .062 .166 2.741 .007 .806
mean 4 il 190 .062 196 3.067 .002 721
Coefficients®
Collinearity Statistics
Model VIE
(Constant)
mean 4 slaal) 1.627
1 mean 3 3! 1.112
mean Jic ) 1.240
mean 4 Al 1.386
a. Dependent Variable: mean <llgiull &l
Collinearity Diagnostics®
Model | Dimension | Eigenvalue Condition Variance Proportions
g Index (Constant) | mean 43l sl=dll | mean s,5Y)
1 4.616 1.000 .00 .00 .01
1 2 215 4.638 .00 .03 42
3 .093 7.039 .00 .00 .04
4 .049 9.725 .01 73 .00
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| | 5 | 027 | 13023 | 98 ] 23 | 53
Collinearity Diagnostics®
. . Variance Proportions
Model Dimension mean e Y mean 4 il
1 .00 .00
2 .02 .08
1 3 41 .58
4 43 .33
5 14 .00
a. Dependent Variable: mean <llgiudl &l
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 1.7598 4.0675 3.0742 .48891 272
Residual -3.06753 | 2.11244 .00109 .91348 268
Std. Predicted Value | -2.693 2.038 .002 1.002 272
Std. Residual -3.319 2.286 .001 .988 268

a. Dependent Variable: mean dllgiudl i

REGRESSION
IMISSING PAIRWISE

ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _78;_75;_76;
IMETHOD=ENTER _78;_75;_76; 93;1

/RESIDUALS DURBIN.

Regression

93;2

Notes

Output Created

Comments

Input

Data

Active Dataset

Filter

Weight

Split Fi

le

N of Rows in Working Data File
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Missing Value Handling

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

Resources Memory Required
Additional Memory Required for Residual
Plots
Notes
Output Created 13-JAN-2014 12:06:14
Comments
Data C:\Users\soso\Desktop\
Siale 5 10,58V
Active Dataset DataSet1
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 275
Definition of Missing User-defined missi_ng_values are
treated as missing.
Missing Value qurelatiorj coefficients for each
Handling pair of varla_lbles are based on all
Cases Used the cases with valid data for that
pair. Regression statistics are
based on these correlations.
REGRESSION
/IMISSING PAIRWISE
[STATISTICS COEFF OUTS R
ANOVA COLLIN TOL
Syntax CHANGE
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 2zt
/METHOD=ENTER 1\
/RESIDUALS DURBIN.
Processor Time 00:00:00.13
Elapsed Time 00:00:00.22
Resources Memory Required 2012 bytes
Additional Memory Required for Residual 0 bytes
Plots
[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 1.5av
Variables Entered/Removed?®
Model | Variables Entered | Variables Removed | Method
1 mean llgivall i 5" Enter

a. Dependent Variable: mean dllgiudl i

b. All requested variables entered.

Model Summary®

Model [ R

| RSquare | Adjusted R | Std. Error of |

Change Statistics
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Square the Estimate R Square F Change 41
Change
1 572¢ 327 .325 .85371 327 129.886
Model Summary®
Change Statistics .
Model % Sig, F Change Durbin-Watson
1 267° .000 1.857
a. Predictors: (Constant), mean llgiea) s o
b. Dependent Variable: mean <llgiuall <y
ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
Regression 94.662 1 94.662 129.886 .000°
1 Residual 194.593 267 729
Total 289.255 268
a. Dependent Variable: mean cllgiud) il
b. Predictors: (Constant), mean <llgiual & oo
Coefficients®
. - Standardized
Model Unstandardized Coefficients Coefficients i Sig.
B Std. Error Beta
(Constant) 1.308 163 8.005 .000
1 mean < s
il 561 .049 572 11.397 .000
Coefficients®
Collinearity Statistics
Model Tolerance VIF
1 (Constant)
mean <llgiuall (i 50 1.000 1.000

a. Dependent Variable: mean dllgiudl i

Collinearity Diagnostics®
. Variance Proportions
Model | Dimension | Eigenvalue Condition mean s«
Index (Constant) Al
1 1 1.948 1.000 .03 .03
2 .052 6.115 .97 97

a. Dependent Variable: mean dllgiudl i
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Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 1.8694 4.1149 3.0735 59432 270
Residual -3.11494 | 2.00780 | -.00699 .85303 269
Std. Predicted Value | -2.026 1.752 .000 1.000 270
Std. Residual -3.649 2.352 -.008 .999 269

a. Dependent Variable: mean <lleiudl i

REGRESSION
IMISSING PAIRWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT _78;_75;_76;_93;2
IMETHOD=ENTER 405,78 ;87 » 3578 ;87 » 2078 ;87 »1J578 ;87 »
IMETHOD=ENTER _78;_75;_76; 93;1
/RESIDUALS DURBIN.

Regression

Notes
Output Created
Comments

Data
Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Definition of Missing
Cases Used

Input

Missing Value Handling

Syntax
Resources | Processor Time
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Elapsed Time

Memory Required

Additional Memory Required for Residual

Plots
Notes
Output Created 13-JAN-2014 12:07:08
Comments
Data C:\Users\soso\Desktop\
Siulle 5 0,58V
Active Dataset DataSet1
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 275
Definition of Missing User-defined missing values are
treated as missing.
Missing Value qurelatior_1 coefficients for each
Handling pair of varla}bles are based on all
Cases Used the cases with valid data for that
pair. Regression statistics are
based on these correlations.
REGRESSION
/IMISSING PAIRWISE
[STATISTICS COEFF OUTS R
ANOVA COLLIN TOL
CHANGE
Syntax /CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 23U
/METHOD=ENTER 2t 1J8tua
48 3J8sa
/METHOD=ENTER 14
/RESIDUALS DURBIN.
Processor Time 00:00:00.05
RESOUICES Elapsed Time 00:00:00.21
Memory Required 3540 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 .5av
Variables Entered/Removed?®
Model Variables Entered Xarlables Method
emoved
1 mean 44 3l mean 5_5Y), mean slieY), mean 4l sladll” . Enter
2 mean <llgiual b 5" Enter

a. Dependent Variable: mean dllgiudl i
b. All requested variables entered.

Model Summary®

Change Statistics

Adjusted R Std. Error of
Model R R Square Square the Estimate R Square F Change dfl
Change
1 470° 221 209 92416 221 18.670 4
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2 | 597" | 357 | 344 | 84126 | 136 | 55593 | 1 |

Model Summary®
Change Statistics .
Model i Sig. F Change Durbin-Watson
1 264° .000
2 263° .000 1.877

a. Predictors: (Constant), mean 4 5ll, mean 5_5Y), mean e ¥l mean 4sle slaall
b. Predictors: (Constant), mean 4 _sll, mean 3_3Y), mean e ¥l mean 4sle sleall, mean <llgioall i 5
c. Dependent Variable: mean llgiudl <

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 63.781 4 15.945 18.670 .000°
1 Residual 225.474 264 .854
Total 289.255 268
Regression 103.126 5 20.625 29.143 .000°
2 Residual 186.130 263 .708
Total 289.255 268

a. Dependent Variable: mean cllgiud) il

b. Predictors: (Constant), mean 4 _sll, mean 5_5Y!, mean e ¥), mean 4sle slaall

c. Predictors: (Constant), mean 4 _ill, mean 3_BY!, mean sicY), mean 4l sl=all, mean
Slgiinall (a8 ga

Coefficients?®
Model Unstandardized Coefficients %32%?2?;?3 i Sig.
B Std. Error Beta

(Constant) 1.061 .297 3.568 .000
mean 4l sleall .260 .070 .258 3.720 .000
1 mean s_&Y) .080 .051 .089 1.552 122
mean ic ) .169 .062 .166 2.741 .007
mean 4 3l .190 .062 .196 3.067 .002
(Constant) .745 274 2.719 .007
mean 4t sleall -.030 .075 -.029 -.398 .691
mean 5_5Y) .106 .047 118 2.256 .025
2 mean ic ) .013 .060 .013 219 .827
mean 4 3l .152 .057 157 2.682 .008

mean < s
Al 541 .073 552 7.456 .000
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Coefficients®

Collinearity Statistics
Model Tolerance VIF
(Constant)
mean 4l slaal) 615 1.627
1 mean 5_5Y! .899 1.112
mean icy) .806 1.240
mean 4 3l 721 1.386
(Constant)
mean 4l slaal) 448 2.233
9 mean s_5Y! .894 1.118
mean icy) .708 1.412
mean 4 Al 716 1.397
mean <llgiuall (& g 447 2.237

a. Dependent Variable: mean <llgiudl i

Excluded Variables®

. Partial Collinearity Statistics
Model Beta In t Sig Correlation | Tolerance VIF
mean <& s b
1 il .552 7.456 .000 418 447 2.237

Excluded Variables®

Model Collinearity Statistics
Minimum Tolerance
1 | mean <llgiuall i 50 447°

a. Dependent Variable: mean dllgiul i
b. Predictors in the Model: (Constant), mean 4:_ill, mean 5_5Y), mean Jic¥l, mean 4k slaall

Collinearity Diagnostics®
Model | Dimension | Eigenvalue Condition Variancef’roportions .
Index (Constant) | mean 48l skl | mean 3,5V
1 4.616 1.000 .00 .00 .01
2 215 4.638 .00 .03 42
1 3 .093 7.039 .00 .00 .04
4 .049 9.725 .01 .73 .00
5 .027 13.023 .98 .23 .53
1 5.560 1.000 .00 .00 .00
2 .230 4.920 .00 .01 41
5 3 .098 7.527 .00 .00 .02
4 .055 10.060 .00 .22 .01
5 .030 13.551 .32 31 .20
6 .027 14.439 .67 .46 .36

Collinearity Diagnostics®

Model |  Dimension | Variance Proportions
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mean i Yl mean <z yill mean gl (il o
1 .00 .00
2 .02 .08
1 3 41 .58
4 43 .33
5 14 .00
1 .00 .00 .00
2 .01 .04 .01
2 3 22 .70 .03
4 .61 21 13
5 .00 .05 .68
6 .16 .00 14

a. Dependent Variable: mean dllgiudl i

Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 1.5106 4.2746 3.0743 .62151 268
Residual -3.21963 | 1.90876 -.00304 .83056 267
Std. Predicted Value | -2.519 1.936 .001 1.002 268
Std. Residual -3.827 2.269 -.004 .987 267
a. Dependent Variable: mean cllgiud) il

FACTOR
/VARIABLES Q14 Q15 Q16 Q17
IMISSING PAIRWISE
JANALYSIS Q14 Q15 Q16 Q17
/PRINT INITIAL KMO EXTRACTION ROTATION
J/CRITERIA MINEIGEN(1) ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis

Notes
Output Created 13-JAN-2014 12:17:56
Comments
Data CZ\USEFS\SOSO\DeSthOp\g"LHL\\b})A.Sa
Active Dataset DataSet1
Input FiI_ter <none>
Weight <none>
Split File <none>
N of Rows IE i\Il(\a/orklng Data 275
—_ - MISSING=EXCLUDE: User-defined
Definition of Missing L A
missing values are treated as missing.
_— PAIRWISE: Correlation coefficients
Missing Value . .
Handling for each pair of _varlab!es are based on
Cases Used all the cases with valid data for that
pair. The factor analysis is based on
these correlations.
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Syntax

/VARIABLES Q14 Q15 Q16 Q17
IMISSING PAIRWISE
JANALYSIS Q14 Q15 Q16 Q17
/PRINT INITIAL KMO
EXTRACTION ROTATION
JCRITERIA MINEIGEN(1)
ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

FACTOR

Resources

Processor Time

00:00:00.05

Elapsed Time

00:00:00.06

Maximum Memory Required

2872 (2.805K) bytes

[DataSet1] C:\Users\soso\Desktop\ sluiui\e 5 . 5av

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
.802
Adequacy.
Bartlett's Test of Approx. gpl—Square 5806014
Sphericity Sig. 000
Communalities
Initial | Extraction
s 588 s Jlail) Caled) Aidle ) aladtal 1.000 736
Gaay (BB, 4Y pse Jall Gild) e e el
Claiial 1.000 773
O el e cnd e Jlall cailedl jue cdeY) DA e
5 gl ey 1.000 .709
e et cale V) oY Jal il je clbide ) a3 1.000 147

Extraction Method: Principal Component Analysis.

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total | % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.964 74.104 74.104 2.964 74.104 74.104
2 472 11.803 85.907
3 .320 8.003 93.910
4 244 6.090 100.000
Extraction Method: Principal Component Analysis.
Component Matrix®
Component
1
Bua 588 ga Jlad) Caild) idle ) aladial 858
Gaay Tox 4Y nie Jall Gild) e e el 879
Clatiidl '
el Gle @ s Jal) Cailed) e i) DA e
3 Sl \SaY) 842
b Hedas cale ¥l oY JEl Calgd) jee e YT ) .864
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Extraction Method: Principal Component Analysis.?

a. 1 components extracted.

Rotated
Component
Matrix®

a. Only one
component was
extracted. The
solution cannot
be rotated.

FACTOR
/VARIABLES Q18 Q21 Q19 Q20 Q22
IMISSING PAIRWISE
JANALYSIS Q18 Q21 Q19 Q20 Q22
/PRINT INITIAL KMO EXTRACTION ROTATION
JCRITERIA MINEIGEN(1) ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis

Notes
Output Created 13-JAN-2014 12:37:53
Comments
. uial\e
Data C.\Users\soso\De:\l/(top\g iule s a8
Active Dataset DataSet1
Inout Filter <none>
P Weight <none>
Split File <none>
N of Rows IE i\Ilt\a/orklng Data 275
MISSING=EXCLUDE: User-
Definition of Missing defined missing values are treated
as missing.
Missing Value PAI_R_VVISE: Correlatl_on
. coefficients for each pair of
Handling .

Cases Used variables are based on all the cases
with valid data for that pair. The
factor analysis is based on these

correlations.
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Syntax

IMISSING PAIRWISE
JANALYSIS Q18 Q21 Q19 Q20

/PRINT INITIAL KMO
EXTRACTION ROTATION
ICRITERIA MINEIGEN(1)
ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

FACTOR

/VARIABLES Q18 Q21 Q19 Q20

Q22

Q22

Resources Elapsed Time

Processor Time

00:00:00.06

00:00:00.15

Maximum Memory Required

4100 (4.004K) bytes

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 0.5av

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
174
Adequacy.
Bartlett's Test of Approx. Chi-Square 476.016
Sphericity c.jf 10
Sig. .000
Communalities
Initial | Extraction
Llae ) dals dlalaa o J sand) Sl S 13 1,000 674
JUdl il e dgdle) Al ) aDliuly el ) paiuly ' '
leadlind g Jall il e oyl dade YAl ) 3 [ 1.000 631
il DA e Ao 5) Auals Aldladd oMl die
Al @l g aaaal) Jaall 5L 3 a g8l Cogas A V) 1.000 .768
o) il dapd
(=il (o g Jil) il e sasie 4Dle) Al <l 13)
o el e Jseanll Gl A0 I jallal) 6 5) 1.000 618
il sleal)
Ledle) 8 (50 Jal) s o 4adle ) Allu ) Caday o 48) 1.000 117
Extraction Method: Principal Component Analysis.
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total | % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.807 56.133 56.133 2.807 56.133 56.133
2 .946 18.921 75.054
3 546 10.916 85.970
4 457 9.137 95.107
5 .245 4.893 100.000
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Extraction Method: Principal Component Analysis.

Component Matrix®

Component
1
Lilae 5 dals dlilaae o Jpmal) SISGL IS 1 821
Jal il e dadle) Alluy a3iul ranld ) iy :
leadlind s Jl e e o i 3D Aadle V) Al )l ) ) 794
il DA e Al ol Aali Alalaal oDl 2ic
Al Glld g aasdl Jaall 55l 5 a 58l (o g e V) 876
o) pal) darcd
o= i) g Jl) il e sasie 4Dle) Al sl 13)
O el o J sanll ey g Al iy allall o8 786
e slaall
Ledle) 8 (50 Jal) il e 4adle W) Allu ) Caday o ) -.342

Extraction Method: Principal Component Analysis.?
a. 1 components extracted.

Rotated
Component
Matrix®

a. Only one
component was
extracted. The
solution cannot
be rotated.

FACTOR
/VARIABLES Q18 Q21 Q19 Q20
IMISSING PAIRWISE
JANALYSIS Q18 Q21 Q19 Q20
/PRINT INITIAL KMO EXTRACTION ROTATION
J/CRITERIA MINEIGEN(1) ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis

Notes
Output Created 13-JAN-2014 12:38:37
Comments
. uial\e
Data C.\Users\soso\De:\l/(top\g iule s a8

Inout Active Dataset DataSet1
P Filter <none>
Weight <none>

Split File <none>
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N of Rows in Working Data
File

275

Missing Value
Handling

Definition of Missing

MISSING=EXCLUDE: User-
defined missing values are treated

as missing.

Cases Used

PAIRWISE: Correlation
coefficients for each pair of
variables are based on all the cases

with valid data for that pair. The

factor analysis is based on these

correlations.

Syntax

FACTOR

/VARIABLES Q18 Q21 Q19 Q20
IMISSING PAIRWISE
JANALYSIS Q18 Q21 Q19 Q20
/PRINT INITIAL KMO
EXTRACTION ROTATION
ICRITERIA MINEIGEN(1)
ITERATE(25)
JEXTRACTION PC
ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Resources

Processor Time

00:00:00.11

Elapsed Time

00:00:00.16

Maximum Memory Required

2872 (2.805K) bytes

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

.769

Bartlett's Test of
Sphericity

Approx. Chi-Square 456.412
df 6
Sig. .000

Communalities

Initial | Extraction
Lilae 5l aala Aldbes Lo Jpean) JGG ST
J s e dade ) Al 2l pranld ) jaiuly 1.000 7103
Leadtind 4 Ja _aila e o5 3l asdle VT AL I 1 8| 1.000 631
il O e Al 5] Aala Alabaa ook dic
ALY 1D g sanall Jaall 3 sl g Al Y) 1.000 780
o) 3l Aapud
e il Cago Ja) s e 83 e 5le) Al Culls 13
00 2Al e Jsanll@lly g Alla Iy allall &8 1.000 615
il sleal)

Extraction Method: Principal Component Analysis.

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
P Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.728 68.205 68.205 2.728 68.205 68.205
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2 .568 14.190 82.395
3 457 11.422 93.817
4 247 6.183 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®
Component
1
Ll o) Add dldles e J gean) SaL S 1)
Jl il e dade) Al 2l zranl ) il 839
leadtind 8 Jll il e o il adle Y1 Al il | 3l 794
DLl DA e dalae o) daals Aldiad e0kicd vic
ALY I g el Jaall 354 sl g DY) 883
o) )
o= i) Cages Jall s e 5ade idhe] Al cugli 13
00 Al o Jsaall@lly g Allu Iy allall &8 784
e slaall

Extraction Method: Principal Component Analysis.?
a. 1 components extracted.

Rotated
Component
Matrix®

a. Only one
component was
extracted. The
solution cannot
be rotated.

CORRELATIONS
/VARIABLES=1;93 ;76 ;75 ;78 4J%78 ;87 »3U578 ;87 »2J578 ;87 » 1578 ;87 »

2,93 ;76 ;75 ;78
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 13-JAN-2014 12:55:04
Comments
. uial\e

Data C.\Users\soso\De:\I/(top\g iule s a8
Active Dataset DataSetl
Inout Filter <none>
P Weight <none>
Split File <none>

N of Rows m_Worklng Data 275
File
Missing _Value Definition of Missing User-defined mlssmg_values are
Handling treated as missing.
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Cases Used

data for that pair.

Statistics for each pair of variables
are based on all the cases with valid

Syntax

286 1aals 4J80a
/PRINT=TWOTAIL N

CORRELATIONS
/VARIABLES= 3Jiue 28 1 Jiiune

/MISSING=PAIRWISE.

OSIG

Resources

Processor Time

00:00:00.03

Elapsed Time

00:00:00.04

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Correlations
mean 4ol sleall | mean 5)3Y) | mean JieY! | mean 4l
Pearson Correlation 1 -299” 427 524"
mean 4.l sladll Sig. (2-tailed) .000 .000 .000
N 274 274 273 273
Pearson Correlation -299™ 1 -218" -195"
mean 55! Sig. (2-tailed) .000 .000 .001
N 274 274 273 273
Pearson Correlation 427 -2187 1 2707
mean e ! Sig. (2-tailed) .000 .000 .000
N 273 273 274 272
Pearson Correlation 524" -1957 2707 1
mean 4 1l Sig. (2-tailed) .000 .001 .000
N 273 273 272 273
i Pearson Correlation 6927 -.283" 530" 4297
mean < s : .
s Sig. (2-tailed) 000 000 000 000
N 270 270 269 269
Pearson Correlation 405" -.063 3107 3597
mean <lgiwall il | Sig. (2-tailed) 000 306 000 000
N 270 270 269 269
Correlations
mean <llgiuall (8 g mean <lgiuall il
Pearson Correlation 692 4057
mean 4.l sladl) Sig. (2-tailed) .000 .000
N 270 270
Pearson Correlation -.283" -.063
mean s_GY! Sig. (2-tailed) .000 .306
N 270 270
mean e Y Pearson Correlation 530" 3107
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Sig. (2-tailed) 2000 2000
N 269 269
Pearson Correlation 4297 359"
mean 4l Sig. (2-tailed) .000 .000
N 269 269
Pearson Correlation 17 5727
mean <llgiuall (b 5o Sig. (2-tailed) .000
N 270 269
Pearson Correlation 5727 1
mean <llgiuall Ci Sig. (2-tailed) .000
N 269 270

**_Correlation is significant at the 0.01 level (2-tailed).

NONPAR CORR

IVARIABLES= 1;93_:76 ;75 ;78 4J578 ;87 »3J:78 ;87 » 20578 ;87 »1J578 ;87 »

2,93 ;76 ;75 ;78

/PRINT=SPEARMAN TWOTAIL NOSIG

IMISSING=PAIRWISE.

Nonparametric Correlations

Notes
Output Created 13-JAN-2014 12:55:05
Comments
Data C:\Users\soso\De:\I;top\@be’-’u‘\a;)A.s
Active Dataset DataSet1
Input Fil_ter <none>
Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Definition of Missing User-defined missipg_values are
Missing Value _ treated as missing.
Handling Statistics for each pair of vgrlable_s
Cases Used are based on all the cases with valid
data for that pair.
NONPAR CORR
/VARIABLES= 3t 2J80e 1 Ji5ua
Syntax 26 1l A
/PRINT=SPEARMAN TWOTAIL
NOSIG
/MISSING=PAIRWISE.
Processor Time 00:00:00.02
Resources Elapsed Time 00:00:00.02
Number of Cases Allowed 92521 cases”

a. Based on availability of workspace memory

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av
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Correlations

mean 4k slxdl | mean 3_UY) | mean slkaic Y
Correlation 1.000 -302" 441"
mean “ila slzall QoefflCl_e nt
Sig. (2-tailed) : .000 .000
N 274 274 273
Correlation - -
mean s_GY! Qoeffici_e nt 0 % 2
Sig. (2-tailed) .000 : .000
N 274 274 273
Correlation 441" _214™ 1.000
mean eyl Coefflm_ent
Sig. (2-tailed) .000 .000 :
. N 273 273 274
Spearman's rho Correlation - o ox
L 523 -.179 .294
mean 4 Coefflm_ent
Sig. (2-tailed) .000 .003 .000
N 273 273 272
; Correlation 704™ -300" 515"
mean < s« Coefficient
Algiual) Sig. (2-tailed) .000 .000 .000
N 270 270 269
Correlation 394™ 065 299
mean dlleidl s Coefflm_ent
Sig. (2-tailed) .000 287 .000
N 270 270 269
Correlations
mean <z yill mgmy
Correlation Coefficient 523 704
Spearman's rho mean 4l slxall Sig. (2-tailed) .000 .000
N 273 270
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Correlation Coefficient -1797 -.300
mean 3_5Y! Sig. (2-tailed) .003 .000
N 273 270
Correlation Coefficient 294" 515"
mean e ! Sig. (2-tailed) .000 .000
N 272 269
Correlation Coefficient 1.000” 437
mean 4. il Sig. (2-tailed) : .000
N 273 269
Correlation Coefficient 4377 1.000"
mean <llgiuall (b 5o Sig. (2-tailed) .000 :
N 269 270
Correlation Coefficient 386 .564
mean gl Cil Sig. (2-tailed) .000 .000
N 269 269

Correlations

mean gl Sl

Spearman's rho

Correlation Coefficient .394
mean 4k sleal) Sig. (2-tailed) .000
N 270
Correlation Coefficient -.065"
mean 3_BY! Sig. (2-tailed) 287
N 270
Correlation Coefficient 299™
mean ie ! Sig. (2-tailed) .000
N 269
Correlation Coefficient 386"
mean 4. il Sig. (2-tailed) .000
N 269
Correlation Coefficient 564"
mean <llgiuall (b 5o Sig. (2-tailed) .000
N 269
Correlation Coefficient 1.000™
mean gl Cil Sig. (2-tailed) .
N 270

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION

IMISSING PAIRWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
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/DEPENDENT _78;_75;_76;_93;1
IMETHOD=ENTER 405,78 ;87 » 3578 ;87 » 2078 ;87 »1J578 ;87 »
IMETHOD=ENTER 405,78 ;87 » 3578 ;87 » 20578 ;87 »1J578 87 »
/RESIDUALS DURBIN.

Regression
Notes
Output Created
Comments
Data
Active Dataset
Input Fil_ter
Weight
Split File
N of Rows in Working Data File
L . Definition of Missing
Missing Value Handling Cases Used
Syntax
Processor Time
Elapsed Time
Resources Memory Required
Additional Memory Required for Residual
Plots
Notes
Output Created 13-JAN-2014 13:11:19
Comments
Data C:\Users\soso\Desktop\ stuixhe 5 .58V
Active Dataset DataSet1
Input FiI_ter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 275
Definition of Missing User-defined missi_ng_values are treated
as missing.
Missing Correlation coefficients for each pair of
Value variables are based on all the cases with
Handling Cases Used valid data for that pair. Regression
statistics are based on these
correlations.
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REGRESSION

IMISSING PAIRWISE
ISTATISTICS COEFF OUTS R
ANOVA COLLIN TOL CHANGE
ICRITERIA=PIN(.05) POUT(.10)

Svntax /NOORIGIN
y JDEPENDENT 145
/METHOD=ENTER 2t 1J8a
A 35
/METHOD=ENTER 2t 1J8a
A e 35
/RESIDUALS DURBIN.
Processor Time 00:00:00.05
RESOUICES Elapsed Time 00:00:00.25
Memory Required 3340 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 p.5av
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
mean 43,
mean s_5Y),
1 mean ey, Enter
mean ke slaall®
a. Dependent Variable: mean il i o
b. All requested variables entered.
Model Summary®
. Change Statistics
Adjusted R Std. Error of
Model R R Square Square the Estimate R Square F Change dfl
Change
1 744 553 546 71317 .553 81.646 4
Model Summary®
Change Statistics .
Model a0 Sig. F Change Durbin-Watson
1 264° .000 1.840
a. Predictors: (Constant), mean 4:_sll, mean 5_5Y), mean JieY), mean sl sbaall
b. Dependent Variable: mean gl i
ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
Regression 166.107 4 41.527 81.646 .000°
1 Residual 134.275 264 509
Total 300.381 268

a. Dependent Variable: mean llgioall i 4o
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b. Predictors: (Constant), mean 4 _5ll, mean 5_5Y!, mean e ¥l mean 4sle slaall

Coefficients®

) . Standardized Collinearit
Unstandardized Coefficients . . .
Model Coefficients t Sig. |y Statistics
B Std. Error Beta Tolerance
(Constant) 584 229 2.543 .012
mean 4l slaall .536 .054 521 9.921 .000 .615
1 mean 53! -.048 .040 -.053 -1.215 225 .899
mean slaic Yl .288 .048 277 6.051 .000 .806
mean 4 il .070 .048 071 1.473 142 721
Coefficients®
Collinearity Statistics
Model VIE
(Constant)
mean 4l slaal) 1.627
1 mean 3_3Y! 1.112
mean Jic ) 1.240
mean 4 Al 1.386
a. Dependent Variable: mean el i
Collinearity Diagnostics®
Model | Dimension | Eigenvalue Condition Variance Proportions
g Index (Constant) | mean 48l sl=all | mean 3,8Y)
1 4.616 1.000 .00 .00 .01
2 215 4.638 .00 .03 42
1 3 .093 7.039 .00 .00 .04
4 .049 9.725 .01 73 .00
5 .027 13.023 .98 23 53
Collinearity Diagnostics®
. . Variance Proportions
Model Dimension ean Syl mean =,
1 .00 .00
2 .02 .08
1 3 41 .58
4 43 .33
5 14 .00
a. Dependent Variable: mean il i o
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 1.2372 4.9369 3.1456 .78904 272
Residual -2.85440 | 2.49853 | .00477 70764 268
Std. Predicted Value | -2.423 2.276 .001 1.002 272
Std. Residual -4.002 3.503 .007 .992 268
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a. Dependent Variable: mean llgioall i 4o

RELIABILITY

IVARIABLES=Q4 Q5 Q6 Q7
ISCALE(_75:77 578 ;75 »5:93 al') ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created 11-JAN-2014 16:26:43
Comments
Data C:\Users\soso\De:\I;top\@be’-’u‘\a;)A.s
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Matrix Input
Definition of Missing User—defineddmissipg_values are
Missing Value _ treated as missing. _
Handling Statls_,tlcs are based on_aII cases with
Cases Used valid data for all variables in the
procedure.
RELIABILITY
Syntax /VARIABLES=0Q4 Q5 Q6 Q7
ISCALE (4sile sl=all) ALL
/MODEL=ALPHA.
RESOUICES Processor 'I_'ime 00:00:00.02
Elapsed Time 00:00:00.01

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av
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Scale; i slzal)

Case Processing Summary
N %
Valid 253 92.0
Cases | Excluded® 22 8.0
Total 275 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's | N of Items
Alpha
877 4
RELIABILITY
/VARIABLES=Q8 Q9 Q10
[SCALE('_75;77_;85_;75 ;79 _;75_J;") ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 11-JAN-2014 16:27:34
Comments
Data C:\Users\soso\De:\I;top\@:\e-u\\o;)A.s
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Matrix Input
Missing _Value Definition of Missing User-defined mlssmg_values are
Handling treated as missing.
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Statistics are based on all cases with
Cases Used valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q8 Q9 Q10
JSCALE(_ 1) ALL
/MODEL=ALPHA.

Syntax

Processor Time 00:00:00.02

Resources

Elapsed Time 00:00:00.03

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Scale: 5,&%)

Case Processing Summary
N %
Valid 265 96.4
Cases | Excluded® 10 3.6
Total 275 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
873 3
RELIABILITY
/VARIABLES=Q12 Q13 Q11
/SCALE('_75;77_;83 ;75 _#78_;93_;75_J;") ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 11-JAN-2014 16:28:39
Comments
Data C:\Users\soso\De:\I;top\@:\e-u\\o;)A.s
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 75
File
Matrix Input
Missing _Value Definition of Missing User-defined mlssmg_values are
Handling treated as missing.
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Statistics are based on all cases with
Cases Used valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q12 Q13 Q11
ISCALE(4nleie 1) ALL
/MODEL=ALPHA.

Syntax

Processor Time 00:00:00.00

Resources

Elapsed Time 00:00:00.00

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Scale: 4alaisy)

Case Processing Summary
N %
Valid 265 96.4
Cases | Excluded® 10 3.6
Total 275 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.844 3
RELIABILITY
/VARIABLES=Q2 Q1 Q3
/SCALE('_75;4485 ;78 _J) ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 11-JAN-2014 16:29:49
Comments
. uial\e
Data C.\Users\soso\De:\I/(top\g iule s a8
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Matrix Input
Missing _Value Definition of Missing User-defined mlssmg_values are
Handling treated as missing.
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Statistics are based on all cases with
Cases Used valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q2 Q1 Q3
ISCALE (4 50) ALL
/MODEL=ALPHA.

Syntax

Processor Time 00:00:00.02

Resources

Elapsed Time 00:00:00.02

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Scale: 4
Case Processing Summary
N %
Valid 265 96.4
Cases | Excluded® 10 3.6
Total 275 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.841 3
RELIABILITY
/VARIABLES=Q15 Q16 Q17 Q14
/SCALE('—%") ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 11-JAN-2014 16:32:14
Comments
. uial\e
Data C.\Users\soso\De:\I/(top\g iule s a8
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Matrix Input
Missing _Value Definition of Missing User-defined mlssmg_values are
Handling treated as missing.
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Statistics are based on all cases with
Cases Used valid data for all variables in the
procedure.

RELIABILITY
/VARIABLES=Q15 Q16 Q17 Q14
ISCALE (‘< s) ALL
/MODEL=ALPHA.

Syntax

Processor Time 00:00:00.00

Resources

Elapsed Time 00:00:00.00

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Scale: i ga
Case Processing Summary
N %
Valid 263 95.6
Cases | Excluded® 12 4.4
Total 275 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.884 4
RELIABILITY
/VARIABLES=Q18 Q19 Q21 Q20
[SCALE('78_;75_;") ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 11-JAN-2014 16:33:08
Comments
. uial\e
Data C.\Users\soso\De:\I/(top\g iule s a8
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows m_Worklng Data 275
File
Matrix Input
Missing _Value Definition of Missing User-defined m|55|_ng_values are
Handling treated as missing.
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Cases Used

Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax

RELIABILITY
/VARIABLES=Q18 Q19 Q21 Q20
ISCALE(<is) ALL
/MODEL=ALPHA.

Resources

Processor Time

00:00:00.02

Elapsed Time

00:00:00.08

[DataSet1] C:\Users\soso\Desktop\ sbuiulle 5 3.5av

Scale: cis

Case Processing Summary
N %
Valid 265 96.4
Cases | Excluded® 10 3.6
Total 275 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's
Alpha

N of Items

842




