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Abstract

The study tackled with the impact of work pressure on Employees
productivity in the Sudanese Telecommunication on mobile phone
companies. The study problem lies in its attempt to measure the impact
of work stress on Employees and their productivity at the mobile phone
companies. The study question is what is ,the impact of work stress on
Employees productivity? Limitation of the study is the headquarters of
mobile phone companies such as (SUDATEL, Zain, MTN) in Khartoum
State, in the year 2013- 2014.

The significant of the study is that it helps managers to use
management strategies during situations, which they face at work and
to identify the sources of work stress and its negative effects. The study
aims at revealing the real causes of work stress in the environment of
Sudan (telecommunication sector) and to address its effects, and to
determine the most influential sources of work stress on Employees
productivity. The researcher aimed to test the hypothesis of the study
which is that there is a statistically significant relationship between job
stress and Employees productivity.

This study used a descriptive analytical method to analyze and
describe the study data by using SPSS program Statistical Packages for
Social Sciences and it used some statistical analysis methods such as
(Cronbach's alpha, methods of descriptive analysis, regression) in
addition to an analyzing through use of the historical method to treat
the previous studies. The study population includes Employees at
various departments and sections of companies under study. The sample
was chosen randomly with a percentage of (10%) from this population,
which are 225 Employees. The percentage of validity and reliability of
the questionnaire (95%-91%), the study depended on data collection the
following tools to (a questionnaire, references, journals, reports and
publications).



The study reached at the following results:

1- There is no significant moral relationship between stresses of work
and the productivity of individual Employees.

2-The workload that cases the work stress and it affects on the
Employees productivity.

3-The huge number Phone calls during work cause the work
pressures.

4- The very low wages and two much work causes the stresses and
lower productivity.

5- Principals’ mistreatment of subordinates causes the stresses and
lower productivity.

6-The large number of customers deal is not equal with the numbers
of employees cause stresses and affect on their productivity.

The study recommends the following:

1- Workplace should be arranged and reduced the amount of work
the way that makes the employees to perform their work as is
required.

2-Reducing the phone calls line which the employees receive in time
at work.

3-Increasing Wages and parentages would be motivated for the
employees and help up lifting the work stresses.

4-The good Treatment should be good between principals and
subordinates would help improving the relationship between them,
which can reduce work stress.

5-Increasing the number of employees would help adapt to the
number of clients that would help the companies.
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