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Abstract

Today the markets characterized at high degree of change and the
multiplicity of environmental variables which require from the companies
to adopt strategic orientation that lead companies to achieve competitive
advantage. Based on resource based view this study aims to identify the
moderating role of organizational structure on the relationship between

strategic orientation and the Sudanese companies performance (customer

and employees satisfaction) The study used the descriptive methodology
by survey of non probability sample (145) questionnaire distribute to top
management, middle management managers. With response rate (91%).
For testing hypotheses multi regression was used, the result show that there
is relationship between the two diminution of strategic orientation and
performance However, the proportion of the effect varies from variable to
another, moreover the study reveal that the complexity moderate the
relationship between marketing orientation and employees satisfaction and
also the centralization moderate the relationship between marketing
orientation and customer satisfaction, also the study have practical and
theoretical implications. Specially to the managers of Sudanese companies
to create suitable organizational environment for supporting marketing
orientation strategies and innovation that effect on employees satisfaction
and customers satisfaction both . also it can make other application for the
same topic of the study by the same measurement on the other field on the
business like(banks , universities , hospitals ... ect) .

Key Words: strategic orientation, firm’s performance, marketing,
orientation, innovation, and orientation.
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