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Abstract

This study titled measure trends on the level of foreign
hospitality in hotels on the application of the Sudanese Al Salam
Rotana Hotel, and we find that the research problem lies in that
there is a weakness in the administrative level and career of public
relations and it's not taken to the announcement of hotels in various
media.

The importance of this research is to find out whether they offer
hospitality to foreigners as you satisfy them or not, and we find the
most important goals of research is seeking to develop the
hospitality industry in hotels Sudanese and identify the methods
and means of making quality in hospitality.

Was reached to the most important results is that the human
element has an active role in the development of the hospitality
and Etiquette art of dealing with people are the art of hospitality.
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