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Abstract

This study tried to evaluate the adoption of the electronic banking
system in the Sudan through studying the factors that affect the
customers™ acceptance of the banking technology. The study aimed
to identify the effect of ease of use, utility and trust support factors
in the process technology of adoption.

The importance of this study comes from the fact that it uses
the modified technology acceptance model ( TAM ) to interpret the
banking technology adoption.

The study expanded the concept of trust support elements to
include various factors tacked in different studies considering that
they support bank technologies adoption in developing countries.

To test the hypotheses' the study adopted the descriptive and
statistic analysis methodology. A sample of bank customers were
targeted using questionnaires comprising the known measures to
measure the study's variables.

The appropriate statistical methods were also weight to
determine the extent of influence of the elements in question on the
adoption of bank is technology.

In addition to that, relative and reliable literature that tacked
the theories that interprets the acceptance and adoption of banking
technology especially in developing countries were cited.

The study reached many result that confirm the affect of ease
of use and utility in the adoption of technology. It also showed the
Importance of many element such as base structure, a awareness, and
organizing legislation in the adoption of electronic banking in
Sudan.

The study recommends various recommendation including the
simplification of the service provided through electronic banking,
expanding the utilities coming from them, enhancing the base
structure of technology and organizing legislation and increasing the
awareness of the people through electronic media.
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