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Abstract

Importance of this study estimated from the role of total quality
management for productive increasing. And descriptive method
has been used to describe the relationship between TQA and
productive increasing, and the study has been used the case study
method and a random class sample for a group of Chekan
company for insurance and reinsurance employee. And for that the
researcher used questionnaire for data collection and population of
study estimated at (150) subscriber.

The study arrived at several results and recommended
numbers of recommendation.

The most important result is: The Most focus issue of
company was on strategic principles and management leadership
while the human resource principle was less and the customer
careless too.

The Most important recommendation is: the company must be
focus of those two principle in order to increase their production.



