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Abstract

This study examined social marketing and it’s role in
increasing the effectiveness of performance in the sector of
banking , This study aimed to highlight the concept of social
marketing with bank see how much interest in the work of this
concept , and study the impact of social marketing on the
performance in the banking sector .

The problem with the study of the extent of the banks to
adopt the concept of social marketing to illustrate the problem
has been to raise several questions are : How effective
performance of banks social marketing? Is social marketing
affects more effective performance in the banking sector ?

The study sought to test the following hypothesis : banks
realize the importance of social marketing . Social marketing
contributes to an increase in the proportion of profits and
achieve growth . Social marketing increase customer confidence
in the banking sector ( to raise the degree of safety ) .The proper
functioning of social marketing works to attract deposits and
increase the necessary liquidity to the bank .

The most important findings of the study that : Of the
novelty of the concept of social marketing, it did not take the
assessed performance in the banking sector in Sudan , and that
banks play a part of the social marketing kits and there are
deficiencies in the performance of the rest of the supplies .

The study recommended some commandments ¢ the most
important of them is ¢ the adoption of the concept of social
marketing in a comprehensive manner and to work it is grown
in staff love social responsibility and are eager to perform their



duties better , the study recommends Sudanese banks need to
apply social marketing to reduce a lot of negative phenomena in
the banking community in the beginning and the around him
after that .
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