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The problem of the research stems from the administrative procedures obstacles
that affect the marketing products of microfinance institutions in Sudan. It is
reflected in terms of guarantees, inappropriate plans and marketing programs
and management information systems (M.1.S.).

The objective of the research is to realize the effect of the administrative
procedures and ways and means on products marketing in microfinance
institutions. It is also to identify the efficiency and effectiveness of M.L.S. on
marketing products as well as the effect of procedures and guarantees obstacles
on marketing products of microfinance. The effect of inappropriate plans and
marketing programs on microfinance products is considered.

The historical approach was adopted and the analytical descriptive approach was
used for testing the hypothesis. The hypothesis made as follows:

The first is considering that the inefficiency and ineffectiveness of M.L.S. have
adverse effect on marketing products of microfinance. The second is that the
difficulty of procedures and obstacles for providing microfinance is another
adverse effect. The third regards the inappropriate plans and marketing programs
which have adverse effect on marketing products of microfinance.

The findings:

- It is found that the inefficiency and ineffectiveness of M.I.S. would affect
marketing products of microfinance as well as the difficult procedures and
guarantees obstacles against granting microfinance. The microfinance
institutions demand cheque from clients in order to provide them the required
finance. This condition resulted in adverse effect on marketing products of
microfinance. The research found that there is no relation between plans and
marketing programs and the objectives and needs of microfinance institutions.
The most important recommendations are as follows:

- It is necessary to simplify administrative procedures and guarantees for
microfinance services to accommodate a large of number of the targeted
category. The delegation of power is necessary to adopt decentralized decision

making process and the existence guarantees should be replaced by personal
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guarantee. The restrictions on women activities should be removed by spreading
culture of work among them. All social, religious and cultural barriers should
also be removed. The harmful customs and tradition should be addressed and

free work culture should be pursued to build confidence in local products.
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