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Abstract

This study examined the strategic planning impact on

the banking service quality. The problem of the study raised
in the primary question such as: What is the impact of
strategic planning on the quality of banking services in the
?Sudanese commercial banks

The study is mainly aimed at exploring the actual

situation of strategic planning in the banks and the quality
of banking services as well as its impact on achieving the
quality of banking services and setting out proposals for
.developing and improving the quality of banking services

The main hypothesis was tested as follows: There is a
positive relation between the strategic planning and quality
.of banking services



The analytical descriptive approach was adopted

because of its relevancy to the study. A questionnaire was
designed to collect data from the study population which is
comprised of all staff concerned with providing banking
.services

The most significant findings show that the strategic
planning has positive effect on the quality of banking
services and there is also a positive relation between the
strategic planning and quality dimensions including tangible
.services, response, guarantee and sympathy

The conclusion includes a number of recommendations
which the most important of them indicate that Sudanese
banks should give more consideration for quality
dimensions. The strategies and plans of hire administration
should include programs on provision of customer service
and the quality of dimensions should be considered. The
study would also assist decision makers to realize the
significant response and guarantee which have the most
effective impact on providing service and so more attention
.should be given to quality dimensions
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