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Abstract
This research aims to detect the most important communication techniques used

by commercial banks in the Northern State to get the necessary information
needed for decision-making process, the problem of the research is represents in
trying to figure out the impact of communication techniques to help decision-
makers in the performance of their work, and how they benefit from the
communications revolution and the technology of the modern life. The
researcher trying to answer the following basic question: to what extent
administrative contact techniques contributes on the effectiveness of decision-
making in commercial banks in the Northern State. The hypotheses of the
research are as follows:.

There is a relationship between effective utilization of administrative
communication techniques and make right decisions in commercial banks in the
Northern State. There is a statistically significant relationship between the
obstacles related to the techniques of communication and inefficient use of them
on the effectiveness on the decision-making in commercial banks in the
Northern state. Are there differences between individuals working in
commercial banks in the Northern State in the use of communication
technologies on the effectiveness of the decision-making due to the
demographic and functional characteristics (Age , experience, functional level,
qualification), the data has been collecting through the design of a
questionnaire, as a key tool for the study as well as to make some personal
interviews with the directors of some banks, and the society and the sample of
the research consists of (branch managers, deputy branch managers, observers,
staff, and workers) in commercial banks in the Northern State, and the
comprehensive data method has been used.

The research concluded to a number of results, the most important of them: The
research shows that communication technologies of the Internet and e-mail and
chat rooms is good but needs to improve and develop, also, the other means of
communication such as telephone, mobile and fax is good. The research
explains that more communication techniques commonly used in the
commercial banks in the state (e-mail, fax, mobile phone). Regarding to the
means of communication of medium usage (landline, twitter, video conference)
while communication techniques are of little use (Facebook, chat, whatsUp).
The most recommendation of the research to improve the communication
process and the use of technology are as following:

the development of skills of staff and provide them with the necessary skills to
use these technologies and the allocation of a budget for the implementation in
the field of communication technologies and modernize the means of
communication so constantly in line with the developments.



