AL BN



AN Nm./
(\“.v \ \» fz-Va
< WA
f \ (a\.u\.v
‘0 /“ p
N— \
)
= pre W A3\
~V‘ ° / ) /
' /Q \ =
- 3
PIRINRS X
$ \
W\ Y e \
RS-
2 a2 > / 0.?/ %
.~ s /a
\ e\
..,w WA
/ Q
W\ MM/
D\
\D W



gl Y
A U 00 508 WU B sl J WL )
Ao U Ol e )
el L it ST Ll 3 e i sl S 355 )
Al Slisbgs g o Pisd S )
2o ok .\/h\‘:qs\u»)
o U Lo ol B0 el )
KIS WP 4|
Sl bl e dias S
sl oot Al I STY)
2B am s gl wgal el Do sl b o)
sl Lo O

el O3l ool el b el Olo



O e g S
¢ lallall a5 dieniy SN A deall ¢l dlaas axill ade i desl
o bl el Cacliays ¢ clea)) J3a0 0005 ¢« calelall il 583,
Lo 8y Ladly Ly Laag Lo oAy alg¥) s Je aludy Ll
Al Jeg Laa)ll iy gagdl Guad ¢ ) galgdl &) 2o 0 desa cpall o
A ) syl Jeall 13a i o HES ) 2eal o WL iy amiag
A gl o iy el Gy (S 4y iy o ) 35e0 ) e iy
aelilie Lulil) O3 o) Cang pliall Jaa d adly ¢ Dl agand ol el
Laala — Ayl cluhal) 408 3yuly Ll caluhall 440K 5,0y bl Salls
Isistai (pall aibaall ehae ) SEIL 4aagil LS ¢ LaglgiSilly aslall olagudl
Otisnaall dmy agBle) aging Glatu)) (o Ol gy (e Jsniay (o2e
sl JO Sl angl O (B Vs ¢ UL aldy gl e
oeilly SN S5 aalyally clogladl e Jpand) o slen ol il
¢ o gy e dga e ome Al L aSlall Ao Ao/ gudg sl (s30LY
S ey o Jad ol S qual gl das Abge [ 855 opladl Capially
Dhay SRl adly Sl el Sleall ey oSlapll Sl L ald))
sl Sally . Kl andy cluhally Gl ¢ claa) ¢ Jaaddll oLl
G CaY) dema [ AL (oS5 L L) aaty 15l () ¢ AV sHLA
leansis 5558 me 03l e S () (083 Gonl LS ¢ leanyl) il o6
agin il 138 aganld A i JaY Gaead) SN ¢ Aol s U
cdpall SA e aels 3055 jua IS @l laald dmgilly dasay) B
aeld 22383 3y aly seall Al e L3 aale (e JS pdie Sl allas
.Sl



oaldlionall

Aia) L) b Alelal sasall 5l Gulai i dbal Gl 1 iagy

g elall plhil & il aey adld duhy Gl 8 sald)
sasall 53] allai adly e Capeil) ) 48l o (22012 — 52003 ) a5k Al
Ao lall eilaad) s ALl

& ALl sagall 3yla) ala Gulahy alday) sae & Gl UCia malD
oda o oy asayes € S 4l G35yl Al chlenuy) sl
- ahlaay)

Dbl ) Sl e epall e il las 8 cad) el
JB 3 ooysas DU e Lelanyls dubidly Lol o) (uSen (53
=iy . ALl 3asall 5)ly) Gadat Bppla e (il jeainll daatiy Lin )
—i oy pagd ddu e duhall Ciade) Caa A5,

G ALl saeall ayla) Guli o Adlaa) AN ) ADle Slla
- i) »3gd miiall 3aga Cpuends Apia) L]

G AL Bagall 3yly) Guln Gn Adlas) AYy @l ADle cllla .

- Al salys dena) el jlénuy|

G AL Bagall 3yly) Guli Gn Adlas) AYL Gl ABle llla .

WY als Al cf Lty

Loays ALalill 5asall 550 Gadsi o Aslaa) AN b iDle cllla |

. Cnlalad)

3abys ALalill Basall 3yla) Budi o Adleas) AVY Gld Ale cllla .

. eDaall Lia,

Flais ALLal sasall 5yl Gak Gn dflas) AN O WDle it .

<
. alaall

N



SLaY) geat] Al aeai & Alall @l 44 @bl e Jpanll
oAbl Ciadiels ¢ aluzmpall sl 5 Al 5. e dusdyal AU
agall 3y alan B Al adbaall Wdlagiul Laadll Al Al
clind) g Jauglls Wall 5))aY) 6 colelall e duhall adine (sSay ALl
Sy Aubhall die o Alau) (76) aus & Cus il paige deluall
%89 4issi Lo 5] Lilgin) (68) i)

s Glysiall e Cp Aflan) AN Gl ADle @llia o duhll ekl
— AV @) ) Gl Jea g calilal) Jidas DA Ges .+ il il
ALalal sasall 5ya) Gubat A (e Galalally £Deall Liay caliaa) ells s /1
3 Cladie analh PlA (e lee bad) e daally oSl @l Cilala dlyag
) an L cilansg

WY Balys ziiall Baga mead ) ool ALli 3asal) sylal Bada (o) /2
a3l

el dalse i e deluall clind) syla) cpal sl Jlee) &y /3
- ALl sasal) 51 Badai 3 Alieall Al

Al 5y (38 ALLAN 3358 5ylal Bukaly 58 ) e liall claid) o) /4
3l Alle Chlatie ai DA o allally sl Goudl b

. Bude Cilia gl 3am duhyall Can g



Abstract

This thesis studies the impact of applying the total quality management on the
foreign direct investments in Sudan (taking some enterprises in the industrial
sector — Khartoum State "2003 - 2012" as a case study). Furthermore, it
identifies the reality of total quality management at the industrial enterprises.
The problem of the study is summarized in non-caring of applying the total
quality management system in most of the direct foreign investments which
has great impact and positive output on these investments.

The significance of this study is to shed light on the foreign direct investment
of which its economical, political and social impact is reflected on the country
and its role in transferring technology and human development by applying
the total quality management . The study adopts six hypotheses for
investigating the problem of the study : -

1. There is correlation of statistical significance between applying the
total quality management in the foreign investments and promoting
the quality product of these enterprises.

2. There is correlation of statistical significance between applying the
total quality management in the foreign investments and increasing
the productivity

3. There is correlation of statistical significance between applying the
total quality management in the foreign investments and increasing the
profits.

4. There is correlation of statistical significance between applying the
total quality management in the foreign investments and the Staff's
satisfaction.

5. There is correlation of statistical significance between applying the
total quality management in the foreign investments and clients'
satisfaction.

6. There is correlation of statistical significance between applying the
total quality management in the foreign investments and the success of
the enterprise.

For the purpose of this study a questionnaire form is designed for the
collection of the data necessary for the study of the variables of the problem
and to test the hypotheses. The study adopt the intentional sample by
targeting the factories that applying the total quality management system.
The sample of the study is composed of the staff of the senior and middle
management in the industrial enterprise where (76) questionnaire form were
distributed to the sample members , and that only (68) questionnaire form
were collected at the percentage of 89%.

The study shows that there is a correlation of statistical significance between
all independent variables and the subordinate variable. The study reached the
following findings: -



1. The enterprises gained the satisfaction of both the clients and the
staff through applying the total quality management and studying the
needs and desires of the clients and the work for the satisfaction of
these needs and desires through providing new products and post-sale
services.
2. The application of total quality management has led to the improving
the quality of the product and increasing the profits and productivity.
3. The environment of modern business forced the industrial
enterprises management to adopt the principal success factors such as
the application of total quality management.
4. The industrial enterprises applying the total quality management
achieve competitive advantage in both local and international market
through providing high quality products.

last But not least the study ended by a number of useful recommendation.
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