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Abstract

The trends of subscribers towards telecommunications companies services to
assist in the management of public relations companies to make sound decisions
based on objective information, deliberate, which helps to provide them before an
audience of public relations and how to influence them effectively, which leads to
better communication services for companies and the satisfaction of subscribers for
the company's services in terms of prices and services offered by the company and
building trends subscribers on its telecommunications services trends positive or
negative.

To achieve this, it has been the application in Zain (Zain mobile phone)

study followed the descriptive survey field work style to gauge the views of
the common public and the workers surveyed in the Public Relations Department
of the company, and the findings of the study: that the most prominent



manifestations of the current era is the fall of the barriers, geographical and
political flow of information and the absence of control over thinking, which must
be based on a service policy on the provision of telecommunications services in
appropriate prices.

The study found that taking Zain Gel interest in the development
performance of its employees and its staff working to the highest level and put the
company a number of new services, the motorcade and the provision of all the new
technologies in the field of communication and information technology, and
working public relations management company to provide information and
guidance by qualified persons and analysis and data collection and the use of
means of communication common in the community and therefore, this study is
trying to make an example of a scientific public relations and advertising in the
field of corporate communication and about how they work and operate and the
ability to change opinions and trends negative and communication with internal
and external public



