Dedication
| affectionately dedicate this research report to my
beloved daughter "Layan" and also to my wife who
sacrificed her comfortable life to make this work possible.



ACKNOWLEDGMENTS

| would like to express my deepest gratitude to my
supervisor Prof. Ali Khalid Mudowi for his continuous
support, guidance as well as encouragement throughout
this study .Undoubtedly, without his unfailing enthusiasm,
patience and support, all my efforts would have been
short-sighted and this thesis would never have been
completed.

| am also indebted to Dr. Omar Ibrahim Osman from Taif
University for his professional insights and valuable
assistance in analyzing and interpreting data through
SPSS software .

Finally, many special thanks go to the students at English
Language Department in University of Khartoum,
University Of Bahri , Omdurman Ahlyia University , Alziem-
Azahri University and Omdurman Islamic University who

participated actively in this study .



Abstract

The present study intends to explore the pivotal role of
classroom instruction in promoting pragmatic competence
among Sudanese EFL college learners . More specifically,
the study tries to investigate the effects of a proposed
instructional program on  developing pragmatic
competence of a group of 60 male Sudanese university
learners who are currently pursuing their bachelor degree
at five different Sudanese universities . Four types of
speech acts were selected by the researcher to be the
focus of the program :apology , request , complaint and
refusal.

Two versions of validated tools of data collection
Discourse completion test (DCT) and Multiple-choices
pragmatic comprehension Test (MCPCT) were conducted
as pre-test prior to implementing the pedagogical
treatment then the versions of the same two tests were
used in order to find out how the instructional treatment
was successful in equipping the subjects with pragmatic
knowledge that needed to generate and realize the four
targeted speech acts .The data obtained from both the



pre-test and post-test were coded and analyzed by means
of the SPSS software .The findings of the study revealed
remarkable advancement in the subjects' performance in
the four set of the target speech acts in the post-test.
Both pragmalinguistic and sociopragmatic knowledge of
these four speech acts have increased after the

instructional treatment .
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