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ABSTRACT
Job satisfaction Amongst the Members of the Teaching Staff in the

Palestinian Universities, in the West Bank and their Impact on

Performance

This study aimed at knowing the level of job satisfaction of the
members of the teaching staff in the regular Palestinian universities in
the West Bank. The research covered the levels of performance and
the relations involved. It also aims at uncovering the effects of the sex
factors, the type of faculty, age, experience in the university
education, the academic rank, the salary and the university in which
the member of the teaching staff work. Likewise, there is the effect on
the level of job satisfaction with the members of the teaching staff in
the Palestinian universities in the West Bank.

To achieve this purpose, a stratified random was selected out of
the total population of the said teaching staff, whose number
amounted to 1135 members.

The research constructed and developed the research tools.
These included seven axes of job satisfaction; which are (the
professional development, conditions of work, the salaries, incentives
and promotions system, relations amongst colleagues, appreciation
and self- assertion, the leadership pattern of the Administration and
the laws and regulations.) There are also three axes about
performance; such as, (teaching, academic research and community

service).



The researcher asserted the validity of these tools through
exposing them to a number of specialized authorities, so as to judge
their suitability; and coping with objectives of the research. The
validity and reliability coefficient was tested by using (Alpha
Kronbasch) equation. The score amounted to, for the tool, in job
satisfaction, 96%; and the coefficient for performance was 94%.

The Statistical Packages for Social Sciences (SPSS) were used
to test the trends of the respondents in the hypotheses adopted by the
study. the following statistical processing were used: the arithmetic
mean, the standard deviations and the one way ANOVA, Pearson's
coefficient of the correlations, t-test and the (LSD) test for the after-
axes comparisons.

The study concluded that the level of job satisfaction with the
members of academic staff in the said universities, in general, was
averaged; as the arithmetic mean was (3.52). Also, the level of
performance was high; as the arithmetic mean was (4.09). It was
exposed that there is a significant statistical correlation between the
degree of satisfaction and the level of performance with the members
of the teaching staff in the Palestinian universities. This is a positive
relationship; and the value of Pearson's coefficient of correlation was
(0.582); which indicates the strength of this relation.

The study reflected the fact that there are statistically significant

difference, at the level of inferences of (0.05= a); which is attributed



to the sex, faculty, age, experience, academic rank, the salary and the

university in which the member of the academic staff works.

On the light of the above findings, the researcher recommends the

following:-

The universities has to review the regulations and laws and set
clear and fair policies in the system of promotions.

The universities must review the unified cadre system especially in
relation to the financial matters such as salaries, and give major
concern to the material and moral incentives and more emphasis on
the incentives which are based on the Islamic religions.

Availing the members of the teaching staff of the opportunities for
learning, professional growth, and the provision of the necessary
information for them in the various educational and administrative
aspects and fields.

The universities must work for allocating an academic research
budget and the enhancement of cultural and academic cooperation,
amongst the Palestinian universities, the Arab universities and
foreign universities.

The universities shall adopt a policy of communication with the
local society, with what they offer, through the establishment of

awareness, extension and productive centers.
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