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Abstract

In today s we are surrounded by large a mount of
information, quick decision and high expectations to
perform successfully in every thing we do.

As a leadership agency, the high quality centre is
responsible for producing some of the information and
that is used for decision making in society and is therefore
under constant internal and external pressure to perform
well . the responsibility to produce high-quality leadership
to all organization is not simple . thus there is a need for a
quality management system i.e. a systematic way to
handle quality issues of all kinds in all parts of the
organization .

This masters thesis a description and discussion of
the efforts to find a suitable Q.M.S thesis stars with
concept , continues with description of frame works .

The recommendation is to use the EFQM excellence
model as quality frame work -ssps as analysis tool for
improvement and projects of modern internal Audis
method for evaluation of follow up
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