Jaoooooog

();0-;)&-" E-WUIP.AOAIJ

):leu;JIol.:Jl
l O — }3 o _

" - _

U_g.&o:u



32 &) s n

slhha)l
0000000 DMMOOOmooD 0o Uodt bOoooo toodo 0oo
00000 000 0onoon

UUDO0 fo0o booo boobod booboo boo 0o

000000 LU0 OoOooo bUooo Loodooo toooo - 0o
000000

UUDO0D0 Hoooon bopboboob boboo tod
00000 000 oo 0oooo to toa



sasilly Sl

aa>, ol Uil sl v o Vs wlslawdl Lol all ,Sadly el
"l alll JI s Jpidll pSxe (a9 oS L.)gl s3lls « ouallall

(7@.9)6.!',0.:.%').1'0)3.\&1 "£SJ o})OS.Wk)JJ
b alinio Lo gleiSilly polell olsgml] drol> Ll dmxu JSidl ol

olola)l grozg g ol,giSal az o) dumuidl o e bl Gl aw il alds
auwl,0l 03d ] 9 838 laog Ol o aigul Lol Lgws

olais Sl SlwIl W] Jrazdly 0Ll @by Jysndl LSuill paisl Las
lagz s> o) cu> aiblils ailgzsi e Clagll e roxo ro>l
Josdl ha cuguail
il axoly (] Oliel Gaass il olg, padsl O Luigss Y LaS
il Vgl (e g a8 puiss siS M SbiuwYl g dlias &> gidall
w0l 03n Y W lgoos

o9 oalolall (Mo JS ] OlioYl aslass Juszll Sl eaisl Las
agisladall o leo R

slawVl ,S3IL asls dawlall o3zl Osles pdlw o JS Wls
by Jbo



Jo0ooon oooooo
cnlralad] b 85La) 83308 I bolasll 13l (50 83y (o] 8l )] 032 Caags
009 LS “lgad plolal s sgag oo ol el s ginne (sle 8pida il
cnlaolad) (3 adagll elall (31,30 83308 I alasll) ST 83 ,me (] 8l
gl el sgine (b 8.0, gmrall Jolgall (3l sae ye Mad® 8danial]
83 la] jolae 8 piic e 83980 d3liin] cuall] sl (p)all 130 33 iy g
cabrolad] b plelad) akagll L)) gaay (adagll clall ) gae (o] 83L)
il e cnlei onl g 3y 8] (oo Salia Y] cnlais) e 3] B ]
1) calaal) cuald) saa 5l calaRl 38
el culaalad) ol Lol solis ) daail] 83 Mad) 8o e 2] L1
a3 ey o Led plolal] alagll ¢al) (s ginag 8yill g0 S
s Ja ) seasd) el gis, peall) (5ol I daail] el i 6 13) Lee oSS .2
s el aagll chall sgine (sle 51 (Luindly (padadl] s ginsal]
LR By (ye cnlaalal 030
b el (ks gll L Jl) 83 ginddl s)lal) 1,50 S S 13) Lee azl)) 3
5y po Lt cplolal) adagll ¢lall (s gine (sle B adlal] culaals]]
she ()0 /a8l Jord) saded 1,30 Sio S 13) Lee 25 4
RIENINN Y I VRN [ SN W OS PY I S
e 1,36 (Banldl cadinl) Jordl & 56 2 S 13) Lee a5 .5
el culaolsd] (3 plalad) 13U (s i
U g Al caa L) ¢ Lt sl jall Cslagl 5L
(20.050) s5baall] YAl (s gine 2ic 8 5laa) 8IY s culs Gepangi Y
cliinl (sle Badanlal] culaalsd] (b cpelad) coblaing) cnllangia g
cnlaaladl cnl) 5l 8308 I blasl) i (o) (i alagll elall (s g
RIUYTS |-V | PR SEREW 1|




Jadllg 8exall culging pandl) (ol J sl cnliial 30 s gy ¥
gl cphelal elal s gine @l (sle (Luindly (andaill (s gindlly
(20.050) 85lanll &Y A (s give vic Biaulil] culaalsd) o
calaalad) (o (adogll L)) opdalad) 8ygindl 8Jal 30 aan ¥ 3
ﬁm‘l G yie sle (20.050) s 5lanlll Y g e 8k
iyl
29 (20.050) 8V ) (sgine aic B5lan] 8Y s culd 58 angi Y 4
aaliiul e sk nlil) cnlaalad) (8 dolad] cnlbilainn] cnllass g
s eol8) Jordl e e ] sjmy el kel sl coly g
()]

o

9 Sbian Il BV NI (s gine dic S 5lan] 8Y s culd Gy p angi Y 5
aliinl (le Bakalal) calaaladl (b bl cnblaing) el gis
aMial) Jond) e 3Mia) prie ] spr ot Giigll elal) cnlgione
(CENN|

Bine ol Lemyjg wig Sasljall 81a] s 5 38 3 culs il Gana (e SUlly
(8 40 236 U] 8 laald]] cnlaalad] (b plelad] o Balalione 8,3 s 8.5)glic
Q,,.‘SAA” Cpo A (s PIR 9 B_w’}d” N GB2a o Sty Az Baagaeg
9089 culdl) Jaze gl s W éLu,)S 8Jalas ‘.lmwg
e Lainy | er.xJJ 85las )] \“))Jl ol i ‘..,;’A;‘u) a8
| 8ol Al cnliagi s SPSS)Statistical Package for Social Sciences)
1aJUl) sl
el o] sginae (sle Badealal] culaalad] (3 (gals I el (55 2 gy -1
- b



0 el aagll el a3l (sle ((5)lalpaaoll) Jord) g il
eyl cnlaela]

elsU) s gine (sle bagale i tansd] culging 8 uall Jolad il Se-3
G gied Lgate 30 T o LS 8 b sdl] culaalsd] 3 cplolall Lokl
3 &y a8 e ll) cubrolsd] (b el Gakgll olsU) s gine (oo Jaal]
o) e pre (sgiae vic o lall (sgiae sle 6,3l
Saidaaltl] culaalad) (3 cplelal) ikl L))
o aldl] culaalsd) (b cplelall ik gl) Ul (s ginne (3 MRS 392 g5
(el Minl) el S Mzl i ] Gpm
U o gil] Ul =5 ) sl jall 4] cilagi L cgun g
Jorl Cun o e slal] cnlaala] gran b =ilgllg 8aanlll pagi 1
el g lly bV Qlisg el dadly cnld il asSULy (s Il
calbrolad] b cplelad] gon i g Lgsd el kgl ool (s gine )
Sl eMe g shead) culils 5 Jasy il )l Kb
LSl g cloglaal] 5 881 gag puand] cnllio g aeliil
bl 130 (8 Spalad) colul)dl] e 3o ¢lja] .5



Abstract

This study aims to investigate the common leadership styles at the
Palestinian universities on employee performance from their viewpoint.
Also, it aims to find out the most effective leadership style on employee
performance at the Palestinian universities from their viewpoint.
Moreover,
to investigate the range of effect of demographic factors on employee
performance.

In order to achieve this purpose, the researcher used a questionnaire
consisted of ten managerial axes, in addition to employee performance
and job satisfaction axes at the Palestinian universities.

The aims of the study are:

1-To find out the nature of the relationship between leadership approaches
of Palestinian universities in west bank on employees' performance from
their view point.

2-To find out whether the variables of demographic factors(age,
experience, income, qualifications, and gender) of leadership styles has an
effect on employee performance from their view point.

3-To find out whether the employee job satisfaction has an effect on their
performance from their viewpoint.

To find out whether there is an effect of job nature

(academic/administrative) on employee performance from their view point.



4-To determine whether there is an effect of job place (university) on
employee performance from their point view.

This study based on the following hypothesis:

1- There are no statistically significant differences at the level of

(a< 0.05) between the means of employees responses on performance
questionnaire attributed to leadership styles at Palestinian universities.
2-There is no effect of leadership style demographic factors (age,
experience, income, qualifications, and gender) on employee performance
at the statistical significance level(a< 0.05)

3-There is no effect of employee job satisfaction in the Palestinian
universities of the statistical significance level (a< 0.05).

4-There are no differences at the statistical significance level (a< 0.05)
between the means of employees' responses on performance questionnaire
attributed to job nature (academic/administrative)

5-There were no statistically significant differences at the level (a< 0.05)
between the means of employees' responses on performance questionnaire

attributed to job place ( university variable).

To test of the hypothesis, the researcher applied the study tool and
distributed on a systematic, stratified, random sample of the employees of
Palestinian universities which was 236 persons .

The validity and reliability of the questionnaire were confirmed.

So, the researcher used the statistical package for social sciences (SPSS)
for statistical analysis, and so the study revealed the following results:
1-There was an effect of leadership styles on employee performance level.
2-There was no statistical differences relating to variables :( age, scientific
qualification gender, job nature), on Palestinian universities employee
performance questionnaire.

3-The experience affect was noticeably on employee performance, but at

certain level the experience variable stop affecting their performance.

8



4-There was no statistical differences relating age on employee job
satisfaction items.
5-There was differences in the employee performance level attributed to
the university variable.
In the light of the study results, the researcher suggested the following
recommendations:
1-To unify the rules and regulations at all Palestinian universities
concerning managerial and academic missions including promotions, and
encourage the employee at the Palestinian universities to develop their
qualifications and their efficiency.
bonus, sabbatical system and scholarship rules.
2- It is necessary to train the universities leadership in Palestine and exhort
them to practice the team management with unanimity to develop the
employee performance.
3 To improve the employee income at the Palestinian universities.
4-Encourage scientific researches so as to keep up with the requirements of
globalization and technology revolution.

5-Further studies are recommended.
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