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ABSTRACT

This research deals mainly with the problems of building and development of
software systems in the Sudan .the research attempts to find the answer to a
key question what are the problems facing the process of building and

XV



development of software systems in the Sudan? A questionnaire was
distributed to a group of companies building software systems and to the
users of those systems. The responses to the questions were analyzed using
the SPSS program. many results were obtained. It was found that the key
factors for the success of Software projects are:

< Improve the performance of system developers.
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Participation of users in the process of building the system.
Adequate training for system users.
Senior management support.

Adequate funding for the project.
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