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Abstract:

This study aimed to develop a tool for evaluating the quality of visual content integrated with
informational and technical content of health websites, by developing a comprehensive, expert-
based evaluation framework that combines the three domains. The study’s significance stems
from the need for holistic evaluation tools that account for the various dimensions influencing
the quality of health websites, particularly given that many existing tools focus on specific
aspects to the exclusion of others. The study adopted a developmental research methodology.
Additionally, the study employed a qualitative research approach to support the tool
development process, utilizing focus group discussions. The tool was developed through a
review of scientific literature, prior studies, and existing instruments related to health website
evaluation. Following the preparation of the initial draft, content validity was verified and the
conceptual structure refined through focus group discussions involving experts specializing in
each of the three areas, alongside a joint discussion group to reach a final consensus on the tool's
components. Qualitative data derived from these focus group sessions were analyzed using
thematic analysis. The study resulted in the development of a tool named "InfoVisTech-
HWQual," comprising three primary dimensions: informational content, visual content, and
technical content. In its final form, the tool included 13 main criteria, 24 sub-criteria, and 221
evaluation indicators. Focus group discussions contributed to refining the tool, which enhanced
it’s comprehensiveness and integration. The study concluded that the quality of health websites
is a multidimensional concept relying on the integration of informational content quality, visual
content, and the site's technical infrastructure. Furthermore, the study presented a comprehensive
tool that can serve as a reference for designing, evaluating, and improving health websites. It
recommends future research to validate the tool's psychometric properties, apply it to actual
health websites, and examine its relationship with user experience indicators and beneficiary
satisfaction.
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