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The impact of organizational genetic fingerprinting (DNA) on knowledge sharing:
an applied study on the National Bank of Omdurman
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ABSTRACT:

The study aimed to identify the impact of the organizational DNA footprint on knowledge
sharing in the National Bank of Omdurman. The study used the descriptive approach,
based on the RBV theory and literature review. The study model and its hypotheses were
built based on the study literature. Previous studies were also used to develop the study
scales. A questionnaire was designed to collect data from a non-probability (facilitated)

sample, whereas 162 questionnaires were distributed, while only 158 were retrieved, all of
which were valid for analysis, with a response rate of (97.5%). To ensure the degree of
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reliability in the data, the Cronbach's alpha test was used. The researchers relied on the
SPSS analysis in the statistical analysis of the data, since this method has several
advantages that are consistent with the nature of this study. The study revealed the
existence of a significant statistical relationship between the organizational DNA footprint
in its dimensions (decision-making rights, organizational structure, information quality,
incentives) and knowledge sharing. Based on these results, the study recommended that
the management should adopt the team and committee work method and avoids individual
decision-making. Moreover, the bank management must grant sufficient powers to
employees to carry out the responsibilities assigned to them; as well as giving more

attention for the implementation of a fair incentive policy for all employees.
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