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Abstract:

The study aimed to investigate the Impact of alignment between (QMS) (ISO 9001: 2015) & The
(MIUD) in The Northern State performance on achieving (SGs). The problem of the study
focuses on the lack of awareness of many Engineering Government Foundations in Sudan of the
importance of the alignment impact between (QMS) (ISO 9001: 2015) (Decision Making,
Relationship Management) & Performance (Efficiency, Effectiveness) on (SGs). Five hypotheses
were developed and a questionnaire was designed. After data collection and analysis from the
respondents, the study reached up to a significant impact to alignment between (QMS) (ISO 9001.:
2015) (Decision Making, Relationship Management) & Performance (Efficiency, Effectiveness)
on achieving (SGs) with a canonical determination coefficient of (0.907). The study
recommended strengthen aspects of (QMS) (ISO 9001: 2015) & performance and processing
deficiencies that surround in the surveyed firms.

Key words: Quality Management System (ISO 9001: 2015); Performance; Strategic Goals;
Ministry of Infrastructure and Urban Development in The Northern State.
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