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Abstract

This research aimed to identify the reality of the Electronic

Administration (E-administration), to find out to what extent its
components and infrastructure are available at the International
University of Africa, to investigate the role of the E-administration in
achieving the objectives of the Total Quality Management, and to

explore the most important problems facing the E-administration in
achieving the objectives of the Total Quality Management. In order to
achieve the research objectives, the researcher adopted a descriptive
method and used a questionnaire as the main research tool. The
questionnaire was distributed to the teaching staff members of the
International University of Africa, who were (541) individuals.

The research sample consisted of (102) individuals. The Statistical
Package for

Social Science (SPSS) was used to analyze the data, and then the
researcher concluded the following findings:

1 - The components and infrastructure of the E-administration are to a
great extent available at the International University of Africa is.

2 - The role of E-administration is to a great extent achieving the
objectives of the Total Quality Management at the International
University of Africa.

3 - There are many problems to a great extent facing the E-
administration at the International University of Africa.
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