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Abstract

This study aimed at identifying the perceived service quality with its
dimensions (tangibility, reliability response, safety, empathy) and its impact on the
re-insurance intention. In order to achieve the objectives of the study, related
literature was reviewed, a model was built and hypotheses were developed so as to
examin the relationship from this point of view of customer's sample of Shiekan
Insurance & Reinsurance Company Ltd.

The descriptive analytical method was adopted. A questionnaire was
developed as data collection basing on previous studies. The questionnaire was
distributed to the study sample consisting of (155) from Shiekan Insurance &
Reinsurance Company Ltd customers, (150) of the questionnaires were returned
with responsiveness rate (96.7%).

The study concluded several findings the most important of which are: there is a
statistically significant positive relationship between the perceived service quality
and the reinsurance intention through two dimensions of perceived quality namely
(safety and empathy).

The study recommended several recommendations, the most important are:
attention should be paid to improve the level of the perceived quality provided to
customers by increasing the focus on the dimensions of tangibility, reliability and
response. The culture and the concept of the perceived service quality should be
spread among the company’s employees through organizing continuous workshops
and training courses for them.

The study revealed theoretical and practical amplications, in addition to the
limitation and future research.

Key words: precived service quality, reinsurance intention.
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