e o

Lia 155800 g slall (3 guud) el
Llal) el jal) As

el plail) L8 clalal) Uiy o Ay SN ciladid) allas gakas i
QA&L.AUJ
Lf’\d‘gul\ gngﬂ\ Lﬁ\H\ ¢t gmiall)

The impact of the implementing of the electronic services system
on employees satisfaction in health sector

Case study:

Sudanese National Medical Council
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Abstract

The study aimed to finding out the impact of implementation the electronic
services system to the satisfaction of the Sudanese National Medical employees.
The study followed the analytical descriptive method. The researcher used the
questionnaire as a data collection tool. The study population represented the
Sudanese medical employees of 75 employees. The total number of employees
was 65 and the data were analyzed using SPSS. The study concluded that the
Implementation of the dimensions of the electronic services system its helps to
increase the satisfaction of employees in the organization and from these
dimensions (ease to use, confidentiality, safety and time-saving), where | found
that the criterion of saving time in electronic services affects the satisfaction of
employees in the medical board. The ease to use of electronic services affects
the satisfaction of employees in the medical board, and it shows that there is an
Impact on the quality of e-services on the satisfaction of medical staff.

The study recommended increasing the interest in applying the concept of
electronic services in the health, service and banking sectors and the need to
adopt other sectors to implement and develop the electronic services system.
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