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 الثحث هزا اًجاص

 هزا اًجاص على تعٍذ هي أو قشٌة هي ساعذًً هي كل إلى والاهحٌاى الشكش تجضٌل جىجها
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 هحوذ تلة تذسالقاسن:  دكحىس
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 الله تأرى له الوغفىس الً كزلك تالشكش واخص الذساسة فً صهلائً إلى تالشكش اجقذم كوا
 الغفىس عثذ عثاط دكحىس
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Abstract 

The study aimed to finding out the impact of implementation the electronic 

services system to the satisfaction of the Sudanese National Medical employees. 

The study followed the analytical descriptive method. The researcher used the 

questionnaire as a data collection tool. The study population represented the 

Sudanese medical employees of 57 employees. The total number of employees 

was 57 and the data were analyzed using SPSS. The study concluded that the 

implementation of the dimensions of the electronic services system its helps to 

increase the satisfaction of employees in the organization and from these 

dimensions (ease to use, confidentiality, safety and time-saving), where I found 

that the criterion of saving time in electronic services affects the satisfaction of 

employees in the medical board. The ease to use of electronic services affects 

the satisfaction of employees in the medical board, and it shows that there is an 

impact on the quality of e-services on the satisfaction of medical staff.  

The study recommended increasing the interest in applying the concept of 

electronic services in the health, service and banking sectors and the need to 

adopt other sectors to implement and develop the electronic services system. 
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