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Abstract

Organizations nowadays face significant challenges affecting
their performance, especially as they operate in an unstable
environment and serious competition. Therefore, the organizations
ability to adopt environment change and respond willingly is
signification of excellence. The purpose of this study is to know
the role of human resource capital in relationship between
cognitive participation and organizational excellence, The
collaborative Environmental knowledge having moderating effect
in service sector institutions of Khartoum State .the Study used
The descriptive method analysis, the data Collected by
distributing 370 questionnaire and 351 questionnaire returned the
guestionnaire response rate of 94% The Study used Cranach alpha
to insure the reliability and path analysis were used . the study
findings revealed that there's strong effect cognitive participation
on the Organization excellence, there's strong effect cognitive
participation on human resource capital, also the Study results
revealed that collaborative environmental Knowledge Does not
moderate between the relationship between cognitive participation
and human resource capital human resource mediate the
relationship between cognitive participation and organizational
excellence, The Study findings were discussed and Compared |,
with past studies.And then recommendations were made from
them, so service organizations should increase their efforts to
support creativity and innovation processes and retain human
resources with distinct creative capabilities.And proposals for
future studies, including conducting more similar independent
studies in different environments
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