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Abstract:

Quiality is the most important areas in the health services sector and through search
here we got in particular on the extent of the application of quality in health care
and knowledge of the main obstacles that led to the reduction of the use of these
applications after it has been to highlight the quality and the multiplicity of
concepts and definitions, forms and knowledge of the role of quality in the health
sector and its importance and the role it plays in the development and improvement
of health care, compared to all that what is the reality through this study as results
and make recommendations necessary to activate the role of quality applications in
the enterprise.

The researcher in the field of health quality is concerned with measuring the
quality of health services, especially nutrition and hygiene services, as an essential
part of the reflection of patient satisfaction and the development of health care
services as important aspects of the service delivery plan.

The results of the description and diagnosis of the quality of health services

showed the following:

- the study concluded that the hypothesis of the first study “the level of provision

of food services for patients and their suitability to the dormant" has been

achieved in favor of the acceptable level (46.4), and its probability value (0.000).

- the study concluded that the hypothesis of the second study "level of cleaning

services in the hospital” has been achieved in favor of the level is unacceptable

V¥,) and its probability value (0.001).

- the study concluded that the hypothesis of the third study, "The role of quality in

improving medical policies™ has been achieved and for those who are strongly

approved (83.0) and its potential value (0.000).

There is a degree of agreement between a number of beneficiaries and providers of

health services about the lack of some services such as integrated cleaning services

and their negative impact on the quality of services provided and there is
agreement that the quality of the policies and methods and plans.

The study recommended :

e Increasing the attention of the hospital departments to the contents of
administrative thought in the areas of health management and hospital
management and deepening it in relation to the quality and dimensions of health
Services .
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