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 د الله ـــم بعـق العلــريـــــــي طــــدا لــــن مهــــى مــــلإ

 ي طيلة مشواري ـى من مدوا يد العون لـلإ

 يـــــــــــاثــي حيــة فــــيئـضـور المـــل النـــاعــى مشــلإ

 ني ــــــــــــرفــــــــــــن يعـــــــل مــــــــــــــــي وكـــــــلائــــــــــــــــــــى زمــلإ

 هدي هذا الجهد المتواضع أ  
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Abstract 

 

The purpose of this research is to identify the nature of the relationship 

between the organizational justice and the organizational loyalty of the 

employees at the financial services companies and the knowledge of the 

internal components that interact with each other to create organizational 

loyalty. The problem of research is the effect of the organizational justice 

Organizational loyalty of the employees. The samples are collected from the 

financial services companies and is from 119 employees in which the  

Descriptive analytical method used. 

As results of research we found number of positive relation between 

procedural justice, fairness of transactions, and emotional and normative 

loyalty and continuous loyalty. There is also a relationship between 

distributive justice and emotional and normative loyalty and continuous 

loyalty 

The research also advised sum recommendations, its important to understand 

the components of organizational justice in order to strengthen it, in order to 

serve the loyalty of employees and thus achieve the companies' overall 

goals. Companies should pay attention to the issue of organizational loyalty 

because it has positive effects at all levels of the company. And the creation 

and conserve of loyalty, including the realization of all the requirements of 

regulatory justice and any other updates, develop the skills of managers to 

achieve justice, and therefore contributes to achieves organizational loyalty 

Keywords: Organizational Justice - Organizational Loyalty
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 الفصل الثاني

 الاطار النظري للدراسة 



  7  
 

                                            
1
==7-/بص7العذد-7049-جاهعحاليرهْك–الوجلذالعشرّى-اسواءالخالذي-هجلحالوٌارج 



  8  
 









 

 

                                            
4;-0;ص-->العذد->700-د.قاسنًايفعلْاى-ليثيا-ييرالرس ّعلْم يحالاقرصاد العلْم هجلح 1



  9  
 

 

 

 

                                            
-جعحد.رفاعيهحوذرفاعيد.اسواعيلعليتسيًْيذعريةّهرا–ادارجالسلْكفيالوٌظواخ-ريٌثرجّرّترختارّىججيرالذ 1
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707ص-2009 - 25 الوجلذ – الاردى-العليا للذراساخ العرتيح عواى سلطاىجاهعح سْزاىّالسعْد دهشقراذة جاهعح هجلح 2
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9>4هرجعساتقصـ-جيرالذحريٌثرجّرّترختارّى–ادارجالسلْكفيالوٌظواخ 
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;>4هرجعساتقصـ-جيرالذحريٌثرجّرّترختارّى–ادارجالسلْكفيالوٌظواخ 

1
  

 العذالحالرٌظيويح

 ًظريحعذالحالاجراءاخ ًظريحالعذالح

ادراكالعذالحتالٌسثح

 لٌرائجالقراراخ

العذالحالوذركحللاجراءاخ

 الوسرخذهحفيصٌعالقرار
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Component Matrix
a
 

 Component 

1 2 

C6 .872 -.151 

B4 .846 .004 

C2 .828 -.179 

B1 .814 .133 

C7 .805 .012 

C1 .793 -.286 

C5 .792 .000 

C3 .778 -.306 

B5 .776 -.225 

B3 .748 .079 

A3 .513 .737 

A4 .489 .736 

Extraction Method: Principal 

Component Analysis. 

a. 2 components extracted. 

Rotated Component Matrixa 

 Component 

1 2 

C6 .857 .219 

C1 .841 .064 

C3 .835 .039 

C2 .828 .176 

B5 .801 .112 

B4 .770 .350 

C7 .729 .341 

C5 .723 .324 

B1 .689 .455 

B3 .651 .378 

A3 .167 .882 

A4 .145 .872 

Extraction Method: Principal 

Component Analysis.  

 Rotation Method: Varimax with Kaiser 

Normalization. 

a. Rotation converged in 3 iterations. 
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Component Matrix
a
 

 Component 

1 2 3 

C6 .838 -.276 .014 

B4 .826 -.110 .000 

B1 .807 .009 -.125 

C7 .791 -.112 -.049 

C2 .787 -.284 .037 

C5 .774 -.122 -.015 

B3 .769 .009 -.099 

C1 .759 -.335 .153 

B5 .752 -.303 .081 

C3 .747 -.332 .160 

B6 .734 .231 .312 

A6 .712 -.024 -.335 

A5 .671 -.165 -.366 

B2 .568 .462 .262 

A2 .559 .436 .103 

A3 .552 .530 -.365 

A1 .546 .369 .345 

A4 .531 .501 -.460 

C4 .454 .297 .430 

Extraction Method: Principal Component Analysis. 

a. 3 components extracted. 

Rotated Component Matrixa 

 Component 

1 2 3 

C6 .838 .224 .164 

C1 .807 .246 -.003 

C2 .801 .212 .122 

C3 .795 .247 -.011 

B5 .783 .214 .065 

B4 .729 .307 .260 

C7 .704 .258 .282 

C5 .695 .267 .244 

B1 .646 .286 .410 

A5 .643 -.039 .442 

B3 .615 .286 .376 

A6 .592 .084 .512 

B2 .178 .705 .276 
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A1 .214 .696 .156 

B6 .448 .677 .178 

C4 .181 .668 .018 

A2 .189 .579 .377 

A4 .137 .229 .820 

A3 .135 .319 .774 

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 6 iterations. 

Component Transformation Matrix 

Component 1 2 3 

1 .804 .451 .387 

2 -.594 .592 .544 

3 -.016 .668 -.744 

Extraction Method: Principal Component Analysis.   

 Rotation Method: Varimax with Kaiser Normalization. 
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KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .913 

Bartlett's Test of Sphericity 

Approx. Chi-Square 994.077 

df 66 

Sig. .000 

Communalities 

 Initial Extraction 

A3 1.000 .806 

A4 1.000 .781 

B1 1.000 .681 

B3 1.000 .566 

B4 1.000 .715 

B5 1.000 .654 

C1 1.000 .711 

C2 1.000 .717 

C3 1.000 .699 

C5 1.000 .627 

C6 1.000 .783 

C7 1.000 .647 

Extraction Method: Principal 

Component Analysis. 

Component Transformation Matrix 

Component 1 2 

1 .912 .409 

2 -.409 .912 

Extraction Method: Principal Component 

Analysis.   

 Rotation Method: Varimax with Kaiser 

Normalization. 
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Total Variance Explained 

Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 9.393 49.439 49.439 9.393 49.439 49.439 6.693 35.228 35.228 

2 1.752 9.222 58.661 1.752 9.222 58.661 3.041 16.008 51.236 

3 1.156 6.086 64.747 1.156 6.086 64.747 2.567 13.511 64.747 

4 .805 4.238 68.985       

5 .765 4.025 73.010       

6 .703 3.699 76.708       

7 .646 3.401 80.110       

8 .535 2.813 82.923       

9 .487 2.565 85.488       

10 .463 2.435 87.923       

11 .406 2.135 90.058       

12 .358 1.886 91.944       

13 .302 1.589 93.533       

14 .281 1.476 95.010       

15 .245 1.291 96.301       

16 .223 1.172 97.473       

17 .218 1.150 98.623       

18 .139 .732 99.354       

19 .123 .646 100.000       

Extraction Method: Principal Component Analysis. 
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 التدوير الاخير للمتغير المستقل قواعد العدالة التنظيمية
 

RELIABILITY 

  /VARIABLES=C6 C1 C3 C2 B4 B5 C7 C5 B1 

  /SCALE('التعاملات وعدالة الاجرائية العدالة') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Case Processing Summary 

 N % 

Cases 

Valid 119 100.0 

Excluded
a
 0 .0 

Total 119 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.939 9 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

C6 19.97 52.347 .848 .927 

C1 20.09 52.322 .772 .931 

C3 20.09 53.034 .754 .932 

C2 19.92 52.400 .803 .930 

B4 19.78 53.087 .800 .930 

B5 19.91 53.983 .738 .933 

C7 19.67 51.544 .745 .934 

C5 20.18 54.774 .729 .934 

B1 20.02 54.135 .728 .934 

Case Processing Summary 

 N % 

Cases 

Valid 119 100.0 

Excluded
a
 0 .0 

Total 119 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 
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Cronbach's Alpha N of Items 

.782 2 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

A3 2.55 1.249 .643 . 

A4 2.60 1.378 .643 . 

 

Factor Analysis 
 التحليل العاملي للمغير التابع الولاء التنظيمي
 التدويرالاول 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .858 

Bartlett's Test of Sphericity 

Approx. Chi-Square 707.753 

df 78 

Sig. .000 

Communalities 

 Initial Extraction 

D1 1.000 .749 

D2 1.000 .688 

D3 1.000 .606 

D4 1.000 .599 

D5 1.000 .611 

E1 1.000 .570 

E2 1.000 .764 

E3 1.000 .737 

E4 1.000 .543 

F1 1.000 .515 

F2 1.000 .614 

F3 1.000 .517 

F4 1.000 .690 

Extraction Method: Principal 

Component Analysis. 

Component Matrixa 

 Component 

1 2 3 

F2 .782 .013 -.047 
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D1 .773 -.388 -.043 

D5 .749 .106 -.196 

D2 .738 -.305 -.223 

D4 .725 -.232 .142 

E1 .715 .121 -.210 

F1 .679 -.197 .122 

E4 .649 .308 .166 

D3 .648 -.430 .042 

E3 .613 .594 -.092 

F3 .563 -.049 .444 

E2 .579 .642 -.132 

F4 .117 .184 .801 

Extraction Method: Principal Component Analysis. 

a. 3 components extracted. 

Rotated Component Matrixa 

 Component 

1 2 3 

D1 .850 .163 .024 

D2 .779 .247 -.144 

D3 .774 .039 .080 

D4 .710 .216 .220 

F1 .653 .220 .199 

F2 .613 .481 .082 

E2 .072 .869 .062 

E3 .126 .843 .100 

E4 .320 .585 .314 

D5 .536 .567 -.054 

E1 .500 .562 -.071 

F4 -.048 .036 .828 

F3 .460 .197 .517 

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 4 iterations. 

Component Transformation Matrix 

Component 1 2 3 

1 .792 .589 .162 

2 -.610 .778 .152 

3 -.036 -.219 .975 
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Extraction Method: Principal Component Analysis.   

 Rotation Method: Varimax with Kaiser Normalization. 

 التدوير الاخير للمتغير التابع  الولاء التنظيمي

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .865 

Bartlett's Test of Sphericity 

Approx. Chi-Square 542.034 

df 45 

Sig. .000 

Communalities 

 Initial Extraction 

D1 1.000 .765 

D2 1.000 .652 

D3 1.000 .618 

D4 1.000 .593 

E1 1.000 .510 

E2 1.000 .797 

E3 1.000 .692 

E4 1.000 .561 

F1 1.000 .500 

F2 1.000 .623 

Extraction Method: Principal 

Component Analysis. 

Component Matrixa 

 Component 

1 2 

F2 .789 .034 

D1 .780 -.394 

D2 .749 -.303 

D4 .743 -.204 

E1 .702 .132 

F1 .683 -.184 

D3 .663 -.423 

E4 .663 .350 

E3 .602 .574 

E2 .586 .673 

Extraction Method: Principal 

Component Analysis. 

a. 2 components extracted. 



  86  
 

Rotated Component Matrixa 

 Component 

1 2 

D1 .862 .147 

D3 .784 .054 

D2 .782 .202 

D4 .718 .278 

F1 .658 .258 

F2 .614 .496 

E2 .071 .890 

E3 .143 .819 

E4 .325 .675 

E1 .486 .523 

Extraction Method: Principal 

Component Analysis.  

 Rotation Method: Varimax with Kaiser 

Normalization. 

a. Rotation converged in 3 iterations. 

Component Transformation Matrix 

Component 1 2 

1 .804 .595 

2 -.595 .804 

Extraction Method: Principal Component 

Analysis.   

 Rotation Method: Varimax with Kaiser 

Normalization. 

 

  /VARIABLES=D1 D2 D3 D4 F1 F2 

  /SCALE('والمعياري العاطفي الولاء') ALL 

Reliability 
Scale: والمعياري العاطفي الولاء 

Case Processing Summary 

 N % 

Cases Valid 119 100.0 
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Excluded
a
 0 .0 

Total 119 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.869 6 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

D1 10.58 14.788 .773 .829 

D2 10.28 15.178 .678 .845 

D3 10.37 15.726 .633 .853 

D4 10.29 14.785 .677 .845 

F1 10.44 15.725 .601 .858 

F2 10.03 14.544 .655 .850 

 

RELIABILITY 

  /VARIABLES=E1 E2 E3 E4 

  /SCALE('المستمر الولاء') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 

 
Reliability 

 
 

[DataSet1] C:\Users\HASSAN\Desktop\ايمه\3رمضان\رمضان\AYEMAN.sav 

 
Scale: المستمر الولاء 

 

Case Processing Summary 

 N % 

Cases 

Valid 119 100.0 

Excluded
a
 0 .0 

Total 119 100.0 
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a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.790 4 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

E1 7.92 8.434 .511 .778 

E2 7.44 7.096 .698 .686 

E3 7.28 7.050 .624 .725 

E4 7.52 7.777 .567 .753 

Descriptive Statistics 

 Mean Std. Deviation N 

MEANA 2.5756 1.03874 119 

MEANB 2.4949 .90715 119 

MEANDF 2.0661 .76781 119 

MEANE 2.5126 .88768 119 

Variables Entered/Removed
a
 

Model Variables Entered Variables Removed Method 

1 MEANB, MEANA
b
 . Enter 

a. Dependent Variable: MEANDF 

b. All requested variables entered. 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 31.010 2 15.505 46.652 .000
b
 

Residual 38.554 116 .332   

Total 69.564 118    

a. Dependent Variable: MEANDF 

b. Predictors: (Constant), MEANB, MEANA 

Casewise Diagnostics
a
 

Case Number Std. Residual MEANDF Predicted Value Residual 

96 -3.145 1.00 2.8131 -1.81314 

a. Dependent Variable: MEANDF 

Residuals Statisticsa 
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 Minimum Maximum Mean Std. Deviation N 

Predicted Value 1.1424 3.1945 2.0661 .51264 119 

Residual -1.81314 1.57635 .00000 .57160 119 

Std. Predicted Value -1.802 2.201 .000 1.000 119 

Std. Residual -3.145 2.734 .000 .991 119 

a. Dependent Variable: MEANDF 
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REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE ZPP 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT MEANE 

  /METHOD=ENTER MEANA MEANB 

  /SCATTERPLOT=(*ZRESID ,*ZPRED) 

  /RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID) 

  /CASEWISE PLOT(ZRESID) OUTLIERS(3). 

 

 

 
Regression 

 

Variables Entered/Removed
a
 

Model Variables Entered Variables Removed Method 

1 MEANB, MEANA
b
 . Enter 

a. Dependent Variable: MEANE 

b. All requested variables entered. 
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ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 45.862 2 22.931 56.453 .000
b
 

Residual 47.119 116 .406   

Total 92.981 118    

a. Dependent Variable: MEANE 

b. Predictors: (Constant), MEANB, MEANA 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 1.3489 3.9757 2.5126 .62343 119 

Residual -1.67596 1.78493 .00000 .63191 119 

Std. Predicted Value -1.867 2.347 .000 1.000 119 

Std. Residual -2.630 2.801 .000 .991 119 

a. Dependent Variable: MEANE 
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Coefficients
a
 

Model 
 

Unstandardized Coefficients Standardized 

Coefficients 

t Sig. Correlations 

B Std. Error Beta Zero-order Partial Part 

1 

(Constant) .589 .191  3.090 .003    

MEANA .348 .063 .407 5.531 .000 .592 .457 .366 

MEANB .412 .072 .421 5.722 .000 .600 .469 .378 

a. Dependent Variable: MEANE 

Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 

1 .702
a
 .493 .485 .63734 .493 56.453 2 116 .000 

a. Predictors: (Constant), MEANB, MEANA 

b. Dependent Variable: MEANE 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. Correlations 

B Std. Error Beta Zero-order Partial Part 

1 

(Constant) .531 .172  3.079 .003    

MEANA .121 .057 .164 2.129 .035 .418 .194 .147 

MEANB .490 .065 .579 7.530 .000 .651 .573 .520 

a. Dependent Variable: MEANDF 

Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the Change Statistics 
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Estimate R Square Change F Change df1 df2 Sig. F Change 

1 .668
a
 .446 .436 .57651 .446 46.652 2 116 .000 

*****a. Predictors: (Constant), MEANB, MEANA 

b. Dependent Variable: MEANDF 

Correlations 

 MEANA MEANB MEANDF MEANE 

MEANA Pearson Correlation 1 .439
**
 .418

**
 .592

**
 

Sig. (2-tailed)  .000 .000 .000 

N 119 119 119 119 

MEANB Pearson Correlation .439
**
 1 .651

**
 .600

**
 

Sig. (2-tailed) .000  .000 .000 

N 119 119 119 119 

MEANDF Pearson Correlation .418
**
 .651

**
 1 .576

**
 

Sig. (2-tailed) .000 .000  .000 

N 119 119 119 119 

MEANE Pearson Correlation .592
**
 .600

**
 .576

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 119 119 119 119 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 MEANA MEANB MEANDF MEANE 

Pearson Correlation 1    

Pearson Correlation .439
**
 1   
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Pearson Correlation .418
**
 .651

**
 1  

Pearson Correlation .592
**
 .600

**
 .576

**
 1 

**. Correlation is significant at the 0.01 level (2-tailed).** 

Total Variance Explained 

Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 4.886 48.862 48.862 4.886 48.862 48.862 3.662 36.624 36.624 

2 1.424 14.244 63.107 1.424 14.244 63.107 2.648 26.483 63.107 

3 .697 6.968 70.075       

4 .639 6.386 76.461       

5 .554 5.544 82.005       

6 .518 5.178 87.183       

7 .435 4.351 91.533       

8 .321 3.213 94.746       

9 .277 2.766 97.512       

10 .249 2.488 100.000     **  

Extraction Method: Principal Component Analysis. 

Total Variance Explained 
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Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 5.696 43.813 43.813 5.696 43.813 43.813 4.107 31.592 31.592 

2 1.443 11.098 54.911 1.443 11.098 54.911 2.902 22.321 53.913 

3 1.067 8.206 63.117 1.067 8.206 63.117 1.197 9.204 63.117 

4 .964 7.418 70.536       

5 .680 5.231 75.766       

6 .601 4.626 80.392       

7 .554 4.262 84.653       

8 .519 3.992 88.645       

9 .406 3.119 91.764       

10 .358 2.758 94.522       

11 .276 2.127 96.648       

12 .232 1.785 98.434       

13 .204 1.566 100.000     **  

Extraction Method: Principal Component Analysis. 
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Total Variance Explained 

Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 6.997 58.312 58.312 6.997 58.312 58.312 6.059 50.491 50.491 

2 1.389 11.578 69.890 1.389 11.578 69.890 2.328 19.400 69.890 

3 .603 5.026 74.917       

4 .552 4.603 79.519       

5 .479 3.988 83.507       

6 .418 3.484 86.992       

7 .351 2.925 89.917       

8 .323 2.691 92.608       

9 .304 2.531 95.139       

10 .253 2.106 97.245       

11 .178 1.486 98.730     **  

12 .152 1.270 100.000       

Extraction Method: Principal Component Analysis. 


