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Abstract

The study tackled the electronic outsourcing and impacting on the cost
reduction under the Bench Marking - a field study on Sudanese banks
listed in Khartoum Stock Exchange.

The problem of the study was represented in that the banks confronted
great challenges as of the modern technological developments in the
decision-making system, and made the accounting traditional methods
powerless to dealing with them efficiently, particularly the competition
in the banking services and customers’ interests , where keeping away
from the modern technology represents lack of many banks, to work by
the outsourcing system that represents the key problems, the study
aimed to stand on the concepts associated with the study variables, to
uncover the bench marking system to enhance the electronic outsourcing
decisions, to explain impacting of the electronic outsourcing offers on
cost reduction, to explain the impact of the outsourcing shows, to
explain the enhancement of outsourcing decisions in the processes of the
cost reduction in the lioght of using the bench marking, regarding the
study hupotheses: The impact of the electronic outsourcing on cost
reduction in the Sudanese banks,the possibility of benefiting of the bench
marking in rationalizing the electeronic outsourcing decision, the impact
of the bench marking on cost reduction in the Sudanese banks, the impact
of the electronic outsourcing on cost reduction in the light of using the
bench marking.

the study followed the inductive, deductive and analytic method through
the random sample on the Sudanese Naks sector listed in Khartoum Stock
Exchange , the study concluded to a number of results including : there
Is statistic impacting relation of the electronic outsourcing on the cost
reduction in the light of the using the bench marking (Planning-
Integration, analyze and execution) in the Sudanese banks listed in the
Kharoum Stock Exchange , the matter that will achieve connection and
itegration , and contributes in enhancing the decision — making process ,
beside , reducing cost in the Sudanese banks.

The study recommended to the necessity of determining , understanding
and harmonizing the distinguished practices of information technology
inside and outside the abnks in different other organizations , to uncover
and learn the the information technology as they are the best
applications that used in the continuously improving means of the cost
reduction strategy.
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