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Abstract

The current study aims to know The Role of Educational Service Quality in improving
performance from the Students' Perspective at Ibn Sina University, In order to reach
the objectives, the researcher followed the descriptive approach and conducted a
questionnaire to measure the information concerning the service quality. The sample
of the study consisted of (336) male and female students from lbn Sina University in
Khartoum, Data was analyzed by SPSS.

The study findings revealed the following:

1/ The quality level of the Educational services, as it is recognized by lIbn Sina
University students, was medium.

2/ The quality level of the Educational services domains shown by students responses,
in Ibn Sina University was medium,

3/ Improving performance domain was estimated as medium, reflected from the
quality of education services provided at Ibn Sina University accordingly the
researcher recommends that there is a necessity to improve the level of the quality
services to Ibn Sina university students in all domains. In addition, students'
perspective should be considered when services and standards are offered in Ibn Sina

University.
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335 | 51468.286 £ sanall

.001 5.618 |12838.535 3 38515.605 | <laysall G

758715.72 .
2285.288 | 332 6 Gile ganall Jala 4,1t Ayl
Ol
797231.33
335 £ gaaal)

0

115



MJ:.\M ubjls.d\ cb:) ({.'u éj)ﬂ\ c..lh u.o CJLA} )A’J\ ).uu.d szzﬂ é}ﬁ gﬂL\A c\,ﬁha;;‘ :\j\d C._;\tul\ C'_a;\;
Sl Jsaall o LS

saadl i Laad) clijliall Games—Howell jLidl (27) a8) g

95% Confidence

Mean

Interval . Std. . J) 0] .
} S yartial)
Upper Lower Sig Error Dléfatﬁ)nc »allage | wallage i
Bound Bound
42051 | -4.5389 | 1.000 | 10823 _16601 | 19-20
1 Al
2.0196 2122 | 17-18
08315 | -6547 | .100 [“°[°| 458840 | °3° o
2 4431 o A
11.8211 | -1.0285 | 131 |*%*3| 530628 | &1
45389 | -4.2051 | 1.000 | 16823 16601 | 1718
1 B
1.7204 1 2122 | 19-20
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139.489 329 45892.021 | <leganall JAta | 3asall &) ysaa
335 49733.238 £ 3a2all
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