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Abstract 

The objective of the research on the validation of human resources in the 

application of quality management system ISO 9001: 2015 in Faisal Islamic 

Bank of Sudan, which is a problem in using the quality management system 

in Sudan to the weakness of the application of human resources 

management strategies correctly, the analytical descriptive method was 

used and the questionnaire was used for The study was divided into (50) 

questionnaires on the employees from the various functional issues in the 

bank. They were selected in an experimental manner, enabling the 

collection, analysis and study of the data, using the statistical program of 

social sciences for data to reach the results. The results of the study are: A 

relationship between human resources management strategies and quality 

management system ISO 9001: 2015, as well as weakness in the 

implementation of the training strategy in Faisal Islamic Bank of Sudan and 

the Bank's recruitment strategy that takes into account the diversity of 

abilities and skills for applicants, The researcher recommended the 

development of a methodology to identify the training needs of the bank 

and develop a method of measuring the return of training and the method of 

incentives and rewards in both its physical and psychological aspects, as 

well as seeking more to establish the quality management system ISO 9001: 

2015. 
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