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Abstract

The study examined the impact of measuring the costs of human resources
on supporting competitive advantage. The study aimed to identify the
concept of the cost of human resources and the competitive advantage of
commercial banks, and clarify the benefits of measuring the costs of human
resources and work to improve the tool of the employees of the facility. The
problem of the study is the question: What is the impact of measuring the
costs of human resources to support the competitive advantage? The
following: Is there a relationship between HR accounting and competitive
advantage? , And is there a relationship between human resources and the
development of the establishment? The second hypothesis was the existence
of a statistically significant relation between the cost of substitution and the
support of competitive advantage. The inductive method was used to
formulate the hypotheses and the methodology. And the analytical approach
to the analysis of the questionnaire to reach the final results. The study
concluded that there is a statistically significant relationship between the
measurement of resource costs Yeh support competitive advantage, there is a
statistically significant relationship between the historical cost measurement
and competitive advantage. In light of these findings, the researchers
recommended that banks should pay attention to measuring the costs of
internal and external training, the importance of banks in measuring the
costs of obtaining people, the need for banks to focus on foreign markets and
increase the sales of banks..
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