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Abstract   

This study aimed to identify  the importance of using multimedia applications in the media in 

service organizations through the introduction of multimedia applications in service 

organizations and the most important features of these applications. The problem of study is 

the lack of use of multimedia applications by the Customs Department. The researcher relied 

on the analytical descriptive method and the historical method. The study tools were in direct 

observation and questionnaire ,After the data was extracted and processed statistically by 

SPSS program, the researcher came out with the following conclusions: The lack of technical 

equipment and modern programs and the lack of qualified human cadres to use the correct 

scientific methods in the media work in the management of information in the Customs 

Authority. The study recommended providing the modern equipment and programs and 

providing qualified personnel to increase the use of multimedia, Information in the Customs 

Authority. 

 

Keywords: interactive  - communications - Institutional media – Uses 

http://scientific-journal.sustech.edu/
http://scientific-journal.sustech.edu/


185 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

          

       

1 

2 

3 

 

 

 

0228



186 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

0222

              

              

             

  0202

          

             

               

   

 .

0202

         

    

               

           

تعريف

2002

18



187 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

2004101

2001173

    :         

              

         2003  55

                 

                

         2002  21

1  

200832 

2              

               

  201055 

3 

201313 

4  

 

201055 

5 

   

 200929 



188 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

20025

               

 

2010128

 

     

             

            CD    

 Microfilm   2006 72

  

           

      2010  182

 

2006214

 



189 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

             

   

  : 

           

2006200

 

              

       

                   

                 

         2

 



190 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 



191 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

 

200433

 

200666 

 

77

1  

2 

3 

4 

0

0

20

40

60

80

100

120

 المجموع لا اوافق بشدة لا اوافق محبيد اوافق  اوافق بشدة

 التكرار

 النسبت المئويت 



192 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

0

20

40

60

80

100

120

 التكرار

 النسبت المئويت  

0

20

40

60

80

100

120

 التكرار

 النسبت المئويت  



193 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

2

 

 

1993

40932793

 

0

20

40

60

80

100

120

 التكرار

 النسبت المئويت  

0

20

40

60

80

100

120

اوافق 
 بشدة

لا اوافق  لا اوافق محبيد اوافق 
 بشدة

 المجموع

 التكرار

 النسبت المئويت 



194 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

6

2896

4492

1 

 

2 

3 

 

4  

1  

2  

3  

4  

0

20

40

60

80

100

120

 التكرار

 النسبت المئويت  



195 
SUST Journal of Humanities                                              Vol.19.No. 3 September  (2018)            

ISSN (text): 1858-6724                                                     e-ISSN (online): 1858-6732 

 

1. 

2012 

2. 19562014

2014 

3.              

 2003   

حسنين شفيق  .4

2008 

  2006           حسنين شفيق .5

6. 

2009 

7.   :       2001  

  2010         ھ     .8

9. 

2004 

11. 2002 

11. 

1999 

12.          1995 

13.       -  –       

 2010 . 

 2003     ھر        :   .14

15.    –   –   –    –    

 :  )     2004  

 ھج  :           .16

   2006 

17.               

1992 

18.   –   –   –       :   

 2002 

19. :         1991 

21.    –        2007 . 


