


el ¢
Craa ) &0 A

s Al 4 8

(e A5
A9 G 083

"114" : 4
4" : 4N b

aslial) & (5
A



slaay)

(oo Lhaing Lyee B JUal Jaee I lgilses o)l Al bl sally )
cee aalaly opee 3 JUl Gl sally )
;Lﬁj]b 2\_\;&“ BAJ AT ‘é:\n.u:) L..QJAT

ol Laghimiy i il

Lo b Balaadly - g 5l (o) 0 ()
SI5ng g (S

dunll Jag)

cee Jatall Jaly palall dens )
el Sl
o bl Saaly Jlsals AT )
el OS5 e ol S5 e gl S Y Gsaalig ¢ oy oalad 09 ilan Gl e b oS

138 bl e (saal Lnan o



sadilly <ad)
Sldly Bally caalgiall Jasall 038 Sladl e ulel 63 b dand) cad 1Gha Tud Taes b 2aal)
pon Lol g () plasl agai Gas copmanl daniag 4l ey cpluall Capdl e
2 138 (sl ely) Al Sa Y bl S8 Y Ga ' alag ddde Al s 4l (e DU
ol Sl asl o W) Al a3 e Cugi) o s G V1A ¢ 4l Jmdlly 4 Gy O\
clabal (B e agls Wl (8 Gsadl b (e e IS () madaall ol
— el ladpall 20 — LnglyiSally aglall (lagadl daals dbpaal) g oy Je dll 2 KAl (aal
0 LAY diajll daly led cplalally Loy Gunynl) dia eliacl IS Vs dplaall cluhall 4iS,
e Al e Al
ae U Ol sl Gadea [ gl hyda uaily KA g i) o (g Saeey Gl
adde A Bl ehall s o dl oiad opa Jieny cdilalan Gung cdaual SISy cales (ak
calaly diniag
Al Gadly bl o3 alaly mladl o aelug salu (e JSU Glajally iy S8 Gallas a3kl
Aailly Allal) aginelus o Bam) s Cpall dlas 30y dala ad] Sladlae | giSul)
Ll ol Al Diaseg a S clgagd Lalls 138 lee 0050 oy ¢ DMl lad) cllld ) Q)

Al ags Liliss e A5 ¢ L)y Lanall Ll oy ad) dSlae



il giaall daild
dadall a8 £ 32 gall a8 )
Ll e Y
1 SRR slaaY)
LV ettt sl S
VX ettt Gl sl 4018
XEXH e Jsaadl A
XV ettt JICEY) A
XV Lo () anill aliiin
XV oo, (English)Abstract &l aldiig

Al ol aladl Y s g1 Sl

Lo ——————— dadia 1-0
Qoo Al pall AlSie 11
B ettt ettt ettt erens Al all @Y sl 122
B ettt ettt ettt eeae et enens Al yall calaal 1-3
OO RETROORPROTIOS Aulall dpeal 1-4
R Al pal) il e el 125
L ettt Al Al mbais  1-6
£ OO A=Al 1-7

Rl Al 5 A1) U)ol
LS e i) An gl o sgia 1.1.2



L et s> i) aa gl el 2.1.2

1D et G ansil 3.1.2
26 ettt alailly aa 5l 5.1.2
B L ettt bl aa 5l 6.1.2
B8 ettt r s oY) 2 sede 1.2.2
30 e o 5all £12Y) 25680222
A2 ettt e sall £1aY) 2ail 3.2.2
Bttt ettt i) oY) 4 5eda] 3.2.2
3 ettt ettt Al i) 4 sall o 5eda 3.3.2
S ettt i) i) A all 2lail 4.3.2
50 e et Cplalall (S48 2 5gda 1.4.2
1 ettt e, @Y Sl lanlad 2.4.2
02 ettt ettt et Y Sall dpaal 3.4.2
6%ttt Ol il sinee 4.4.2
65 ereeeeeeeeeeeeeee e, (i3l £ 12V 5 ati) ) Cilea sil) G A8 1.5.3
06t Cralalall (Sl g dpardl i) Glga 51l (483211 2,53
58 et i 5all 6131 5 Cplalall (S (40 A8 3,53
69 et e S Gldall (1845 4.5.3
TOie e, Jaze jriaS Al JiuVI 4555601 553

du) Jal) e o) g Asagias GG Suadl)



T et sl yall 73543123
T ettt Al Al yiag B nohai3 3
B8 ettt ettt Al il Angia 4.3
B8 ettt ettt Al Al aaine 1.4.3
8D et Slaslaall pan j3bas2.4.3
80 ettt Al Jall dalind Gl e 5.3
D0 ettt ettt et e e eas Al Hall anlae 1.5.3
D0t e et Al yall Blal Baa s HL81 1.7.3
09, Al )l 8 Faniaall Adlas V) CulluY) 4.7.3

Cilad jil) JLEA) g bl Jadad sl ) Juadl
102 ettt il 0.4
102 e Gl Calati 1 4
103 et Al 4laind Jaee 3.1.4
04t Al byl Jilai 2 4
L0 SESEY) dall Bilssll 3 4
13 et Ay Jiai 4 4
L1 e 2S5l lalall Jalail) 5.4
L1 Zisall 8 sa Ol yi5a 1.5.4
L8 et Andlally LaldeY) Jila33.5.4
119, Al Al <l el Ay Hlmall ) jaiW) il il 6.4

Vi



122 e Jazall il )all 3 503 8.4
| 52 TSR A0l Adaleall 422039 4
123 e Dbadll Jila3 1.9 .4
124 e pall 612V g (3 puall s an gill (40 483211 2.9 4
127 e (o 3all ¢l 5 alatlly 4 gl (50 483211 3.9 4
129, s gall 1Y) 5 (oaly )l da il (10 48311 4.9 4
11 OO Oalalall (S5 (3 gually an 5ill (0 4832l 5,94
133 e Oalelall (€ g alailly ds il (4 483211 6,94
135 et Oalalall (S5 (5Ll Aan gl (e A8Da1) 7,9 4
137 et s el £ 1Y) 5 Galalall (83 (5 483111 8.9 4

s 3l 2131 5 (5 pmlly 4 51 (s g A3l o s (lelall (484599 4



13 DO OO il L38lia 2.5
L0 e ——— <l 3.5
LOA. .. Al pall Dlaasa 4.5
LOA. .. Ll Saill 5.5
T T PRSPPI il 5.6
1606ttt ettt ettt el el
L7700t e e e e e e e e e e e e e e eaeaar i ——————— >l
L7 e, Olaia¥) B el (1)Gale
L5 e SPSS and AMOS Out Put (2)i~k



Jglaatl daild

daiial) 28 Jotall a8 )
1 e, a5 iy as il el (1.2)
3 L Ofialll pany Hhidea s (e g la¥) Jlee (2.2)
B0, e sl 1Y) 2 seia (3.2)
500, e > oY) o seda (4.2)
B e, foal YV el g5l (5.2)
7D ettt Al yall W) dpus Sl Al (1.3)
8 A pall Al A SN dpm 1) (2.3)
83 e, A all Al 4 ) a8l (3.3)
B Al all Al 1) Al dpa 8l (4.3)
B0 et Al all dsaal) )yl dpa 4l (5.3)
000, e bl a5l Ll (6.3)
L e, bl 4a i) Ll (7.3)
0 e, sl 4a il i (8.3)
03 e 5 oY) lE (9.3)
3 e bl ¢la¥) lE(10.3)
O Cralaladl Sl el (11.3)
O e, Al yiuY) 435 all 8 (12.3)
06 e ALY 8 e g Al jall & e (13.3)
06 e el S (e (14.3)
0 e Aol el #lo 5 S U lial =il85(15.3)



D e OaSaal) cland (16.3)

103 e laiuY) Ay i) Caati (1.4)

105 e, ulaY) clilll Jalss (2.4)
108 e bl 4 sl LAY Lol Qs (3.4)
109, e, Eorall da sill LIS Ll Qs (4.4)
110 Gomdl s aa il LISV Lol Qs (5.4)

L0 &l il S ) Qi) (6.4)
112, e Jarall jiall LIS L) Jidaill (7.4)

112, e D5 riall LIS Leladl Jilail) (8.4)

113, LIS Jilaill ey i) S lad £l s S Wl Aalaie V) delea (9.4)
L8 e zasaill 3a5a Ol 5550 (10.4)
110 el OlainY! Gl bl 48 el dpalaie V) Jalza (11.4)

119 i, sl all @l yaaial 4y jlmall 8l el 5 dlual) Glaw 5l (12.4)

120 e, A Al & aia (g Bl YWY a3 (13.4)

1260, e 3all eIV 5 (8 guall s da ) ABDAN jlusall a3 a8(14.4)
128, i e 5all 212 g alatlly an gl (g A8Ball Jlsal) Jula 28 (15.4)
130, i, (e 3all 12Y1 5 (g3l A gl ALl lsall s 0(16.4)
132, Crlaladl (Siai 5 (9 gually a5l (0 BBl jlsall Jila3 a8(17.4)
134, i, Oalelall (S g alailly ds il (g A8l Ll Jilas 28 (18.4)
136, Oalelall (4S5 (2Ll an sl (o A8all Jlsall Juls 28 (19.4)
138 e, (e sall 1oV 5 Calalall S G A8l jlsal) Jlasi 2:8(20.4)
#1215 (3 smally an 1) (G Ao ¥ A8 o 55y Loie Glilal) (Sl Ll a5 28(21.4)

A0, e (e 3l

Xi



1215 abeill ds il Aulas¥) A8 Jans g Laie cplelall (€l lsall Jilas 28 (22.4)

LA e e (s 5all
SV 5 Alailly Al s Al 85Ul Lo s Loie Cplal) (i) asall Jila o8 (23 4)

LA s (s 5l
115 Cplalall (S8 L) A8l Jans Fum 1 5V 45 55l losall (il w8 (24.4)

2 (s 5l
TA6. .o, Jazall priall 73 gaill 33 g il 150 (25.4)

Xl



daicall IS il 8,

T e, o AL Al za s (311)
17 e @S5l Jlalall Qs (4.1)
12 e Janall Al )l 73508 (4.2)
125 e, e gall 1Y) 5 (5 guall s dn gl (0 A8Vl (4.3)
127 e (o gall e1a¥ g aladlly As gl o ARl (4.4)
129, e e 5all 1Y) 5 (3l ) as i) G A3l (4.5)
131 e Oalalall (S 5 (3 gualls 4 i) o 48311 (4.6)
138 e, Clalall (S g alailly as gl (0 483Dl (4.7)
135 e Crlaladl (Sat 5 (g2l Ml 4 sil) (g 48311 (4.8)
137 e, e 3all 12V 5 Cplalall (S5 (0 48311 (4.9)
139, et 5all 12V 5 (3 gl dn i) s o) 28D Jas 5y alalal) (€3 48311 (4.100)
141, e 5all 1Y) g alailly s gl Aulag ) A8l dass g Cplalall (S5 48311 (4.11)
143, oyl o315 alally ) (s ) 48D a5y (lalal) (5 4801 (4.12)
145 e omens all 21391 5 Cpalelall (S oY) A8l Jns Fa ) i1 435 ) (4.13)
TA7 e (o yal) 12 e Zatl i) A5 al) Janall yuiall (4.14)
149, e, (Lol 1Y) ae Aol i) A3 5 el Janall aiall (4.15)

Xl



aliiuall
& Lagad saaie dalges Ll Lguld Cumy iy dangV) Bareie 5alh ey Cilusgall ol
Lo AR 3 dany i Culalall € B laal ) Aubal sda a3 L ALY clSa)
IS e Galaill Jaee i doatl i) &g el Qi 8 csnsiall o3¥1g daniil i) Cilgasil
& Aldl Sl (RBV) ylgall doplas aladial o5 dabdl cluhl ailiel Lo 1385 dinpad) 0501
Ll adine Jidh G ¢ easll mgiall e Auhall ndel Ll @l ok 5 Al 235 5Ly
iy slajinl Aty A8 (120) laxe &l dolidll jeaall Coglad cidaly danall dbkl) @S
Al Aaleadll dadgaiy (AMOS 25) maliy aladiud & duhall cluap lodly dalasly %85
Ciniagly + Al z3gah e Ll (ga€sil alall bl ) duhll 23l cjell cus (SEM)
Goull sai dngill Lagiad sl o) o 55 Laal i) cilgasil o) Glumpall lad) mil
SR clSy el e e 55 AadliaY) Clgasill sd of ) Alayl o el o8
amy pundall oY e s plalal)l @ o) il cuglily ¢ Gandl sas angll Y
Slgasil) on L 3D ( Lia) dawgis Gulalall (S o) gl cuing ¢ (bl il
Gilaaae ailag duhall Agglailly Aoyl Cpaliaal) dpa @Iy e 2lig ¢ oasnsgall ¢1V1g Langl i)
Aabiie Gluhy duagilly du))al)

Al Dyl ¢ alalall (1€ ¢ gl el Y] Cilgasil sAualizall el

XV



Abstract

Institutional performance is a multifaceted phenomenon and therefore difficult to
measure for its impact on multiple factors, especially in family businesses.
Therefore the study aim to test the employees empowerment as mediator on the
relationship between strategic orientations and Institutional performance and
strategic flexibility as moderator variable in Bahraini an family business. By using
Resource based view theory (RBV) and previous studies have been used to
building the study framework and hypotheses development. The study was based
on the descriptive method, where selected Bahraini family businesses as population
of the study and the sample was probability sample construct from (120) company
With a response rate of 85% . For data analysis and testing hypotheses of the
study, AMOS (25) and structural equation modeling (SEM) were used. The results
showed that the confirmatory factor analysis was consistent with the study
framework. The results of the hypothesis testing were explained that The strategic
orientations affect on organizational performance especially the market orientation
and operational performance, in addition to these strategic orientations effect on
employees empowerment and were the main impact of the market orientations on
employees empowerment The results showed that the employees’ empowerment
affects the organizational performance, also The results showed that the
employees’ empowerment mediated (partially) the relationship between the
strategic orientations and the organizational performance. Accordingly the
theoretical and practical implications of the study were formulated beside the
limitations and direction for future research.

KEY WORDS: Strategic Orientation, Institutional performance, employees

empowerment, strategic flexibility.
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