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Abstract

The study examined the cost of quality and its impact on the efficiency of
financial performance. Research Problem was the lack of awareness of the
departments of production and service establishments about the importance of
measuring quality costs, which greatly affects the financial performance of the
establishment.

The aim of the study is to study the impact of quality costs on the
efficiency of financial performance, to know the impact of quality costs on the
efficiency of financial performance, to know the impact of quality costs at the
expense of financial ratios, to know the impact of disclosure of quality costs on
cash flows and to know the impact of disclosure of quality costs on planning
budgets.

The study also tested several hypotheses. The cost of quality affects the
efficiency of financial performance. Quality costs affect the calculation of
financial ratios. There is a statistically significant relationship between the
disclosure of quality and cash flows. The disclosure of the cost of quality helps
the accuracy of the planning budgets.

The quality of the financial performance of the establishment is used. Quality
costs are used when calculating the financial ratios. There is a statistical
significance between the disclosure of quality and cash flow. The accuracy of
the planning budgets depends on good disclosure of the quality costs.

The authors recommend that the cost of quality should be applied to help
improve the efficiency of the financial performance of the establishment, the
need to apply costs when calculating the financial ratios, the need to prepare the
cash flow statement to help rationalize the management decisions related to the
cost of quality, the need to use the planning budgets as it reflects all the
objectives and policies of the project Seeking quality improvement.
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