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Abstract

This study has taken up the impact use of social media on the golden
marketing square (mental image, satisfaction, loyalty) application on the
customer agencies and tourism who use social media in the Khartoum state,
was forming the problem study in the form of questions, which concentrated
on the problem of the study to answer the following question (What is the
effect of using social media on golden marketing square) The objectives of
the study represented in identify the use of social media according to the
travel and tourism agencies in dealing with customers and interact with them.
The descriptive analytical approach are used in this study, and applied on
(213) sample customers, were using the program (AMOS.V20) in the data
analysis, and through the analysis that has been reached on the results as
follows: Males used these methods more than females in dealing with
agencies, the proportion (57.5%) males and (42.5%) females. So there was
strong relationship between interaction and dimensions of social media
activities and Golden Square. There was no relationship the fashion and
dimensions of golden Marketing Square there was no specialization as are of
dimension of activities of social media in analysis. We recommend a study
with increasing sample size and to add dimensions other activities and social
media has not covered by the study, such as the perceived risk and the spoken
word and the positive also for agencies to increase interaction with customers

through social media to achieve a high degree of satisfaction.

Key words:

Social media, golden Marketing Square, Interaction, Customization, mental

image, Positioning, satisfaction, loyalty
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Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items
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4

Item-Total Statistics
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Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.337

3

Item-Total Statistics
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Case Processing Summary
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Excluded® 0 .0
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a. Listwise deletion based on all variables in the

procedure.
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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: Testing Goodness of the Measurement
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oo L Anlas saga sl ehal Gl elly b Empirical Approach  ujaill mgiall
O WSy o(lilly clidl 3aay gpalall Gaall) oy cullud) (e e sane Jlexind iyl
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.(2002,Marcoulides and Irini Moustaki
: (Nor med Fit Index NFI) «g)aal) dlaal) jisa -4

@l Lﬁm Jaa o dxdiyaell el ing (1.0) O el 108 Z\.A:\BC}\ v
Barbara G. Tabachnick and Linda S. ) dual) DUl g z35eill Juadl

.(Fidell, 1996

(Comparative Fit Index CFI )<, )4a)) dilhdl) yise -5

68



Gl ) saadl 1aa oy Aniyall Aaill g (160) e d3all 138 A gl
Barbara G. Tabachnick and Linda S. )32l ULy xe =350l Jiadl

(Fidell, 1996

: (Incremental Fit Index IFI) y3ial) d3\aal) Jise -6

Gl Y saall 138y Amiipall Al s (160) co disall 138 e sl
Barbara G. Tabachnick and Linda S. ) ii2l) Sl po 7z 350ill Jiad)
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Estimate
A4 <--- F7 582
A3 <--- F7 .580
A2 <--- F7 595
Al <--- F7 520
B4 <--- F8 564
B3 <--- F8 746
B2 <--- F8 .646
B1 <--- F8 572
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Slel (3-4) Jsall zilu ols Hair et al. (2010)3 Gy,

@S5l alall Jdail ool 350all e S) lgmsan o () el

Al uid ALl bl o e Ju I 5020
AY) Alany) eDlladl) ehaY dalla dualal)

70



ted ) Gagudl) aupe el Sl alad) sl Lz
il il gasal el Jilas ol (2-4) JSall maa
Sl Brall Ajma e S ADIA e A 8l (g guil) aage
wciall oyl e 5y JS oLl 52 g
) Bysutl) waja yuia g dgail (2-4) JSa

Sl ae il (Bl ol e o

51 49.001 S 15
L 30 L sl s

.016 Avall s sl

1.633 ol S a1 e
963 o Adladl 35
944 Lusl- S5 85
.056 (e ) i g

AMOS V.20 zalip Glajie 1 jrad)

Jualis colial (14) Jsaadl Jelay odlef (5) J<al ) Tl
cilasl e Sl e Aalall saSall Lalal) Jidad it

71



) Gasusill anpe il 5aSsil alad) Julas i

Estimate
El <--- | F5 504
E2 <--- | F5 526
E3 <--- | F5 .543
E4 <--- | F5 738
F1 <--- | F6 532
F2 <--- | F6 .618
F3 <--- | F6 744
F4 <--- | F6 729
D1 <--- | F7 .668
D2 <--- | F7 .681
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El <--- | F5 .634
E2 <--- | F5 .548
E3 <--- | F5 .590
E4 <--- | F5 691
F1 <--- | Fé6 525
F2 <--- | F6 .623
F3 <--- | F6 728
F4 <--- | F6 745
A4 <--- | F7 .550
A3 <-- |F7 576
A2 <-- | F7 591
Al <-- | F7 567
B2 <--- | F11 .694
B3 <--- | F11 746
B4 <--- | F11 .690
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:Instrument Reliability _n.ladl <l .3

«Cronbach Alpha Wl #lis < Jeles Jlexinly daadl die clilaind 5 o)) e
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Frequency Table
g
Frequency Percent Valid Percent Cumulative
Percent
B 115 57.5 57.5 57.5
Valid & 85 42.5 425 100.0
Total 200 100.0 100.0
aadl
Frequency Percent Valid Percent Cumulative
Percent
4 25 (e il 72 36.0 36.0 36.0
4 35 (e Jil 5 4126 82 41.0 41.0 77.0
Valid 4 45 (e Jil5 41036 28 14.0 14.0 91.0
sl 4246 18 9.0 9.0 100.0
Total 200 100.0 100.0
i) (g ginna
Frequency Percent Valid Percent Cumulative
Percent
el s 33 16.5 16.5 16.5
el 130 65.0 65.0 81.5
Valid
el 548 37 18.5 18.5 100.0
Total 200 100.0 100.0
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FERR]

>

Frequency Percent Valid Percent Cumulative
Percent
dale 22 11.0 11.0 11.0
il s 82 41.0 41.0 52.0
Valid @I 32 16.0 16.0 68.0
Al 64 32.0 32.0 100.0
Total 200 100.0 100.0
¢ s laia¥) Jual gl a8l ga (ol (A Gl dla Ja
Frequency Percent Valid Percent Cumulative
Percent
Valid pxd 200 100.0 100.0 100.0
L (e Laladi) o laial) Jual gl 2Bl ga ST sala
Frequency Percent Valid Percent Cumulative
Percent
o 132 66.0 66.0 66.0
BCT 7 3.5 3.5 69.5
ol oaiud) 9 4.5 4.5 74.0
Valid
i e 17 8.5 8.5 82.5
s Al 35 17.5 17.5 100.0
Total 200 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent

PEARN 97 48.5 48.5 48.5
o 14 7.0 7.0 55.5

S 47 23.5 23.5 79.0

Valid
b 19 9.5 9.5 88.5
sl 23 1.5 11.5 100.0
Total 200 100.0 100.0
Pie Chart
gl
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Frequencies

Lol yadl ol yuiiad oyl Jodxidl

Statistics
Meanaa meanaabb meandd meanee meanff
Valid 200 200 200 200 200
N Missing 0 0 0 0 0
Mean 1.8738 1.8675 2.0450 1.8138 2.0163
Std. Deviation .66546 .65159 .83152 .63305 .76393
Correlations
Descriptive Statistics
Mean Std. Deviation N
meandd 2.0450 .83152 200
meanff 2.0163 .76393 200
meanee 1.8138 .63305 200
meanaa 1.8738 .66546 200
meanaabb 1.8675 .65159 200
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Correlations

meandd meanff meanee meanaa meanaabb
Pearson Correlation 1 .398™ .409™ .354" 3117
meandd Sig. (2-tailed) .000 .000 .000 .000
N 200 200 200 200 200
Pearson Correlation .398™ 1 .582™ .3517 .326™
meanff Sig. (2-tailed) .000 .000 .000 .000
N 200 200 200 200 200
Pearson Correlation .409™ .582™ 1 .509™ 3977
meanee Sig. (2-tailed) .000 .000 .000 .000
N 200 200 200 200 200
Pearson Correlation .354" .3517 .509™ 1 .679”
meanaa Sig. (2-tailed) .000 .000 .000 .000
N 200 200 200 200 200
Pearson Correlation 3117 .326™ .3977 .679” 1
meanaabb Sig. (2-tailed) .000 .000 .000 .000
N 200 200 200 200 200
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
meandd meanff meanee meanaa meanaabb
meandd Pearson Correlation 1
meanff Pearson Correlation .398™ 1
meanee Pearson Correlation .409™ .582™ 1
meanaa Pearson Correlation .354™ .3517 .509™ 1
meanaabb Pearson Correlation 3117 .326™ 397" .679” 1

**_Correlation is significant at the 0.01 level (2-tailed).
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
El <—-- F5 1.000

E2 <--- F5 938 149 6310  ***
E3 <--- F5 1.061 158 6.700  **k*
E4 <--- F5 1.182 157 7.518  xk*
F1 <--- F6 1.000

F2 <--- Fé6 .892 149 6.008  ***
F3 <--- F6 1.568 242 6491 F**
F4 <--- F6 1.304 199 6.552  wk*
A4 <—-—- F7 1.000

A3 <-—-—- F7 1.097 180  6.089  ***
A2 <--- F7 1.099 177 6.195  xk*
Al <--- F7 1.060 176 6.026  ***
B2 <--- Fl11 1.000

B3 <--- Fl11 1.172 164 7159w
B4 <--- Fl11 1.122 205 5486 ***

Standardized Regression Weights: (Group number 1 - Default model)

Estimate
El <—- F5 .634
E2 <-- F5 .548
E3 <--- F5 .590
E4 <—-- F5 .691
F1 <-- Fé6 525
F2 <--- F6 .623
F3 <--- F6 728
F4 <--- F6 745
A4 <--- F7 .550
A3 <-- F7 .576
A2 <--- F7 591
Al <--- F7 567
B2 <--- Fl11 .694
B3 <--- Fl11 746
B4 <--- Fl11 .690
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Model Fit Summary

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 38 142.263 82 .000 1.735
Saturated model 120 .000 0
Independence model 15 896.377 105 .000 8.537
RMR, GFI
Model RMR GFI AGFI PGFI
Default model 048  .920 .883 .629
Saturated model .000 1.000
Independence model | .243 452 373 395
Baseline Comparisons
NFI RFI IFI TLI
L Deltal rhol Delta2 rho2 e
Default model 841 797 0 926 902 924
Saturated model 1.000 1.000 1.000
Independence model | .000  .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI PCFI
Default model 781 657 721
Saturated model .000 .000 .000
Independence model 1.000 .000  .000
NCP
Model NCP LO 90 HI 90
Default model 60.263 31.028  97.362
Saturated model .000 .000 .000
Independence model | 791.377 699.501 890.708

FMIN
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Model FMIN FO LO90 HI9
Default model 715 303 156 489
Saturated model .000 .000 .000 .000
Independence model | 4.504 3.977 3.515 4.476
RMSEA
Model RMSEA LO9 HI9% PCLOSE
Default model .061 .044 077 142
Independence model 195 183 206 .000
AIC
Model AIC BCC BIC CAIC
Default model 218.263 224908 343.599 381.599
Saturated model 240.000 260.984 635.798 755.798

Independence model

926.377  929.000

975.852  990.852

ECVI
Model ECVI LO90 HI9% MECVI
Default model 1.097 950 1.283 1.130
Saturated model 1.206 1.206 1.206 1.311
Independence model | 4.655 4.193 5.154  4.668
HOELTER
HOELTER HOELTER

Model 05 01

Default model 146 161

Independence model 29 32

Al all il b

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
F7 <--- meanaa 424 124 3423 kx*
F5 <--- meanaa .350 082 4251 ***
F7 <--- meanaabb .126 122 1.035  .301
F5 <--- meanaabb 114 073 1561 .119
F6 <--- meanaa .266 098 2.726 .006
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Estimate S.E. C.R. P Label
F6 <--- meanaabb .163 095 1.718 .086
El <--- F5 1.000
E2 <--- F5 .979 173 5.655  FE*
E3 <--- F5 1.211 186 6.520  *E*
E4 <--- F5 1.309 209 6248  *E*
Fl <--- F6 1.000
F2 <--- Fo6 .855 146 5862  *F**
F3 <--- Fo6 1.599 238 6.728  ***
F4 <--- F6 1.212 189  6.405  ***
D1 <--- F7 1.000
D2 <--- F7 918 161 5716 ***
Model Fit Summary
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 38 36.484 40 .629 912
Saturated model 78 .000 0
Independence model 12 214.803 66 .000 3.255
Zero model 0 1194.000 78 .000 15.308
RMR, GFI
Model RMR GFI AGFI PGFI
Default model .038 .969 940 497

Saturated model .000  1.000
Independence model | .302  .820 .787  .694
Zero model 424 000 .000 .000

Baseline Comparisons

NFI RFI IFI TLI
— Deltal rhol Delta2 rho2 el
Default model 830 720  1.020 1.039 1.000
Saturated model 1.000 1.000 1.000
Independence model | .000  .000  .000 .000  .000

Parsimony-Adjusted Measures

Model PRATIO PNFI PCFI
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Model PRATIO PNFI PCFI
Default model .606 503 .606
Saturated model .000 .000  .000
Independence model 1.000 .000  .000
NCP
Model NCP LO 90 HI 90
Default model .000 .000 14.272
Saturated model .000 .000 .000
Independence model | 148.803 108.196 197.022
FMIN
Model FMIN FO LO90 HI9
Default model 183 .000 .000 .072
Saturated model .000  .000 .000 .000
Independence model | 1.079 .748  .544 .990
RMSEA
Model RMSEA LO9 HI9% PCLOSE
Default model .000 .000 .042 981
Independence model .106 .091 122 .000
AIC
Model AIC BCC BIC CAIC
Default model 112.484  117.795  237.820  275.820
Saturated model 156.000 166.903  413.269  491.269
Independence model | 238.803  240.481  278.383  290.383
Zero model 1194.000 1194.000 1194.000 1194.000
ECVI
Model ECVI LO9 HI9% MECVI
Default model .565 583 .655 592
Saturated model 784 784 784 .839
Independence model | 1.200  .996  1.442 1.208
Zero model 6.000 5.457 6.581  6.000
HOELTER
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HOELTER HOELTER
e 05 01
Default model 305 348
Independence model 80 89
Zero model 17 19
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