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Abstract
The study’s subject:

The subject of this study is the international public relations ,its role
in management of Sudan crisis. It is a descriptive analytical study with the
application on public relations in Sudan ministry of foreign affairs during
the period from January, 2009 to 2011AD.

The study aims at explaining the rolr of the international public
relations in international area and its role in curring Sudanese crisis, sound
planning and explaining the role of public relations in correcting the image
of Sudan in the mind of the external worls,identifying the factors affecting
the work of public relations in order to know the positive and negative
aspects, and laying a strategy for public relations that assimilate all
stagesthat concern the Sudanese policies,enhancing the positives and
avoiding the negatives. Also to find a proposal of solutions for problems
obstructing the sound application. The researcher made use of descriptive
analiytical methodology.Methodlogy represent the rules and procedures that
shold be followed to reach the targeted findings. He also used the
methodology of surveing. The researcher usedstyle of surveying the
methods of practive aimig at identifying the views, ideas, opinions,
impressiend and the different impacts on the research population. The
researcher also used interview , observation and questionnaire.

Study’s Population:
It was composed of all those who work in the field of international

realations in the Sudanese Ministry of Foreign affairs totaling 39
individiuals.
The most important finings reached are:
1. Activites of public relations need enough finanicial resources and
qualified and trained human cadres.
2. Public relations care more for protocols .
3. Public realtions in the Ministry is a department subordtionates to
the protocols department.
4. Information work in the Ministry should be allocated to information
department.
5. Public realtions use the mass media and communicate with the
regional and international means of communicatin is weak.



6.

Crisis are characterized by quickeness and threat when dealt with by
means of information.

The most important recommonations are:

1.

To care for researches and field studies and to to benefit
from specialiezed centers of scientific research, co-
operating and dealing with the regional and international
mass media.

Solving problems obstructing the activities of public
relations.also extending the job scale for them and
assimitacring the qualified and trained cadres .

Launching permenat information campanigns in
international media through the aid of experts in the field
of public realations .

Building an integrated informationsystem to deal with crisis
and finding accurate communication channels deliveying
the information quickly to decisions takers.

Benefiting from experiences of others in facing crisis
management.

Careing for finding programmes and activites that cope with
the Ministry work and connecting the employees with each
other a matter which facilitate the communication of the

message of the Ministry .
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