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 قال تعالى:

 بسم الله الرحمن الرحيم
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 ﴾وَاللَّهُ بِكُلِّ شَيْءٍ عَلِيمٌ ۚ  هُ الْأَمْثَالَ لِلنَّاسِ وَيَضْرِبُ اللَّ ۚ  لِنُورِهِ مَنْ يَشَاءُ 
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Abstract 

This study aimed at investigating the problems that undergraduates 

encounter in oral communicative competence. The study focused on 

fourth year students at Sudan University of Science and Technology. The 

study adopted mixed method. The SPSS program was used to analyze the 

data that had been collected through questionnaire and tests. The data 

analysis was presented in percentage forms. Also the results of Chi-

square were included. The study concluded that undergraduate students 

use communication strategies to overcome linguistic hurdles and 

Communicative strategies play an important role in second language 

learning.. The study recommended that Students’ communicative 

competence should be developed through the introduction of the right 

type of syllabus and well trained tutors who are capable of doing that and 

Communication strategies can be introduced and taught to undergraduate 

students. Students should be trained and encouraged to use them. And 

having Knowledge of lexical relations is an essential element in the 

development of learner's lexical competence. The study suggested 

carrying out a similar study on using idioms in communication. 

 

 

 

 

 



VI 

 

Abstract 

(Arabic Version) 

 التربية قسم اللغة الإنجليزية التي تواجه طلاب مشاكلتقصى اللالدراسة  هذه هدفت

تربية، تخصص اللغة طلاب ال ىحيث ركزت الدراسة عل .الشفهي في التواصل

يث استخدم الدارس ح .للعلوم والتكنولوجيابجامعة السودان  الإنجليزية المستوى الرابع

خضعت البيانات المتحصل عليها عن طريق ومن ثم  .التجريبي المنهج الوصفي

للعلوم  ةالإحصائي حزمي دقيق باستعمال برنامج الستبانة لتحليل إحصائالملاحظة والإ

ن أ ىخلصت الدراسة إلحيث وضعت البيانات في شكل نسب مئوية .  الاجتماعية .

، لكي يتجنبوا المشاكل اللغويةنجليزية يستطيعون استخدام الاستراتيجيات طلاب اللغة الإ

 نبأ. أوصت الدراسة و هذه الاستراتيجيات تلعب دوراً مهمًا في تعلم اللغة الانجليزية

لابد ان تتطور من خلال تقديم المناهج الجيدة ولابد من حث الطلاب الكفاءة الشفوية 

ء دراسة مماثلة  في عدم القدرة إجرااقترحت الدراسة كما  .وتشجيعهم في استخدامها 

 .   التعابير المجازية المستخدمة في اللغة الإنجليزيةاستخدام  على

 

 

 

 

 



VII 

 

Table of Contents 

Contents Page No. 
 I الآية

Dedication  II 

Acknowledgment  III 

Abstract  IV 

 V مستخلص البحت

Table of contents  VI 

 

CHAPTER ONE 

INTRODUCTION  
1.0 Introduction 1 
1.1Background and Overview 1 
1.2 Statement of the Problem  4 
1.3 Significance of the Study 5 
1.4 Questions of the Study 6 
1.5 Hypotheses of the Study 7 
1.6 Objectives of the Study 7 
1.7 Methodology of the Study 

1.8 Limitations of the Study 
8 
8 

CHAPTER TWO 

LITERATURE REVIEW AND PREVIOUS STUDIES 
2.0 Part (1): Theoretical Framework 9 
2.1 Introduction 9 
2.2 Communicative competence  9 
2.3 Pragmatic Competence 13 
2.4 Interpersonal communication research 15 
2.5 Interpersonal competence research 18 
2.6 Communication situations 18 
2.7 Communication modes 20 
2.7.1 Effectiveness 21 
2.7.2 Appropriateness 22 
2.8  Processes implying communicative competence 22 

2.8.1 Conveying intentions and accomplishing goals 23 



VIII 

 

2.8.2 Cognitive models of message production 25 
2.9 Communication strategies classified 27 

2.10 What are the most common types of CSs? 28 

2.10.1 Avoidance strategies 31 
2.10.2 Achievement strategies 31 
2.11 Communication strategies analyzed  35 

2.12 Speaking Skills 38 
2.13 Features of Spoken English  41 

2.14 Types of Spoken English 43 
2.15 Phases of Spoken English 44 

2.16 Affective factors in oral production 47 
2.17 Correction of Speech Errors  48 

2.18 Mother tongue use 49 
2.19 Pictures and photographs 49 
2.20 Symbols and Maps 50 

2.21 Stick drawings and cartoons 

2.22 Interaction 

2.23 Defining classroom interaction 

2.23.1Classroom action 

2.23.2 Action-reaction 

2.23.3 Actual Classroom Interaction 

2.24 Communication strategies vs. language strategies 

2.25 Plans for accomplishing communicative goals 

2.26  Requirements of planning 

2.27 Speech acts production 

2.28 Locutionary vs perlocutionary and illocutionary 

2.29 Implicit vs. explicit speech acts 

2.30 Higher level goals-politeness and face management 

2.31 Face management strategies 

51 
 

52 
 

53 
 

53 
 

53 
 

54 
 

54 
 

56 
 

56 
 

58 
 

58 
 

61 
 

62 
 

63 



IX 

 

2.32  Conveying politeness (Brown and Levinson model) 

2.33 Positive face vs. negative face  

2.34 Empirical studies on L2 CSs over four decades 

2.35 CS classifications and research methods 

2.36 Communication Strategies Teachability 

2.37 Proficiency and CSs 

Part two: Previous Studies 

  

64 
 

65 
 

66 
 

66 
 

68 
 

71 
 

73 
 

 

CHAPTER THREE 

RESEARCH METHODOLOGY 
3.0 Introduction 82 

3.1 The study methodology 82 

3.2 The Subjects 82 

3.3 Communication Strategies Used for the Present Study 83 

3.4 Research Design 84 

3.5 Tools of Data Collection 84 

3.5.1 Pre test 84 
3.5.2. Post Test 85 

3.5.3 Speaking tests 85 

3.5.4 Group discussion (Task B) 

3.5.5 Lesson Plan for focus group 

3.5.6 Lesson plan for Multiple Intelligences Method 

3.6 The Teachers Questionnaire 

3.6.1 Validity and Reliability of the test and the Questionnaire 

3.7 Summary of the Chapter 

 

86 
86 
87 
87 
89 
89 
89 
90 



X 

 

 

CHAPTER FOUR 

DATA ANALYSIS AND RESULTS 
4.0 Introduction 90 
4.1 The Analysis of the experiment 90 
4.2 Analysis of the Teachers’ Questionnaire 94 
4.3 Summary  110 

CHAPTER FIVE 

SUMMARY, FINDINGS RECOMMENDATIONS, AND 

CONCULSION 
5.0 Introduction 111 
5.1 Summary and conclusions 111 
5.2 Recommendations 113 
5.3 Suggestions for further Research 113 
5.4 Summary 114 
References 115 
Appendix 118 
 

 

 

 

 

 

 

 

 

 

 

 

 



XI 

 

List of Tables 

Table  Page No 

Table (4.1) Pre-test and Post-test of the Experimental and Control 

Groups 

91 

Table (4.2) T-test comparing results 92 

Table (4.3) Understanding direct meaning of the words 94 

Table (4.4) Understanding the indirect meaning of the words 94 

Table (4.5) Inability to infer meaning of the words 95 

Table (4.6) Uttering critically the meaning of the words 96 

Table (4.7) having enough lexical items 98 

Table (4.8) getting the gist when communicating 100 

Table (4.9) leading a discussion when communicating 101 

 Table (4.10) providing the synonymous meaning of words 103 

Table (4.11) providing the antonymous meaning of words 104 

Table (4.12) avoiding continuing the conversation 106 

Table (4.13) using circumlocution 107 

 Table (4.14) resorting code- switching 108 

Table (4.15) resorting non-linguistic communication 109 

 

 

 

 

 

 

 

 



XII 

 

List of Figures    

Table  Page No 

Figure (4.1) Pre-test and Post-test of the Experimental and Control 

Groups 

91 

Figure (4.2) T-test comparing results 92 

Figure (4.3) Understanding direct meaning of the words 94 

Figure (4.4) Understanding the indirect meaning of the words 94 

Figure (4.5) Inability to infer meaning of the words 95 

Figure (4.6) Uttering critically the meaning of the words 96 

Figure (4.7) having enough lexical items 98 

Figure (4.8) getting the gist when communicating 100 

Figure (4.9) leading a discussion when communicating 101 

 Figure (4.10) providing the synonymous meaning of words 103 

Figure (4.11) providing the antonymous meaning of words 104 

Figure (4.12) avoiding continuing the conversation 106 

Figure (4.13) using circumlocution 106 

Figure (4.14) resorting code- switching 108 

Figure (4.15) resorting non-linguistic communication 109 

 

 

 

 

 

 

 

 

 

 



XIII 

 

Definitions of terms 

Applied linguistics: the study of a large range of practical issues involving 

language in general and second language learning in particular. 

Arbitrariness: a property of language describing the fact that there is no 

natural connection between a linguistic form and its meaning. 

Bilingual: a term used to describe a native speaker of two languages or a 

country with two official languages, in contrast to monolingual. 

Communication strategy: a way of overcoming a gap between 

communicative intent and a limited ability to express that intent, as part of 

strategic competence. 

Communicative approach: An approach to language teaching that is based 

on learning through using language rather than learning about language. 

Communicative competence: the general ability to use language 

accurately، appropriately and flexibly. 

Competence: the implicit system of rules that constitutes a person’s 

knowledge of a language. 

Cultural transmission: the process whereby knowledge of a language is 

passed from one generation to the next. 

Culture: socially acquired knowledge. 

Dialect: aspects of the grammar, vocabulary and pronunciation of a variety 

of a language, in contrast to accent. 

Discourse analysis: the study of language beyond the sentence, in text and 

conversation. 

Generative grammar: a set of rules defining the possible sentences in a 

language. 

Grammar: the analysis of the structure of phrases and sentences. 
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Grammatical competence: the ability to use words and structures 

accurately as part of communicative competence. 

Linguistic variable: a feature of language use that distinguishes one group 

of speakers from another. 

Monolingual: having, or being able to use, only one language, in contrast to 

bilingual. 

Physical context: the situation, time or place in which words are used. 

Politeness: showing awareness and consideration of another person’s public 

self-image. 

Positive transfer: the use of a feature from the L1 that is similar to the L2 

while performing in the L2, in contrast to negative transfer. 

Productivity: a property of language that allows users to create new 

expressions, also called ‘creativity’ or ‘open-endedness’. 

Speech community: a group of people who share a set of norms and 

expectations regarding the use of language. 

Standard language: the variety of a language treated as the official 

language and used in public broadcasting, publishing and education. 

Strategic competence: the ability to use language to organize effective 

messages and to overcome potential communication problems as part of the 

communicative competence. 

 

 


