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ABSTRACT :

Measuring public opinion was and still is, one of the most important means used
by journalists to know the opinion of people- somewhere- towards a particular case,
as for example , knowledge about how people, in a certain state ,see the chance of
winning of a certain Presidency candidate, or the opinion of people in a particular
city towards an important issue. The measurement of public opinion institutions
resort to systematic ways , to reach approximately , the result ,or the decision
,which will be taken either in elections, in the case of choosing the head of state or
members of Parliament, or the vote of people on a certain law ,by measuring public
opinion to determine the approximate result of an event before officially voting on
it . So the researchers dealt with multi gauge public opinion in this research under
the title:” the effectiveness of measuring public opinion in the Arab world (a
comparative study on Jazeera Net and Al Arabia Net) The importance of the study
lies in that it is trying to stand on the effectiveness of measuring public opinion by
following the road of sound and correct scientific methodologies , in order to reach
correct results or -to a large extent- close to correctness , making easier and correct
perception of any situation ,whether political or social towards the issue, making it
easier for officials and policymakers to reach the decision and solution for any
question based on the predicted gauge public opinion before it is worse or difficult
to resolve. Measuring public opinion is one of matters in which Arab citizen fears
dealing with institutions that are working on him, so we need public awareness in
the Arab world, that there are no harms on the citizen in telling his opinion boldly
and openly. This cannot be accessed without education and democratic evolution
in the Arab region, and this can be done through educating people and assuring
them that what follows after taking information through institutions gauge public
opinion does not go anyway to other non-organizations gauge of public opinion
measuring public opinion .We need evolution in the Arab world, by supporting
institutions financially and non-harassing them by the State, and giving adequate
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space to reach the correct results ,which contribute to the development of society
and the development of democracy in the Arab world.

The study aimed to: -

Identify the causes and means of measuring public opinion, by stating of the most
important methods used in measuring public opinionStand on the problems and
difficulties faced by the gauge public opinion and coming with results that help in
promoting the measurement process, and to know the opinion of the Arab citizens
on the sites that organize referendum ,whether they are all credible.

The study important findings and recommendations are:

To reach to correct results in the measurement of public opinion, we have to
develop correct methods towards a certain issue or a certain candidate, and find out
the opinion of people towards a particular subject before publishing the official
results, otherwise we will commit many errors that may occur and can lead to
disastrous results. One of the most important recommendations is to work on
creating specialized institutions working to gauge public opinion organization and
accurate ways to reach closer to the true outcomes.State support for institutions of
measuring public opinion, materially and not politically, and to give them the
powers and wide freedom. Work to guide citizens and make them aware of the
explicit and correct response to questions from a questionnaire to get public opinion
to correct views, and far from fear and hesitation.
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