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The purpose of this study was to determine to which extent public school 
principals' in Jeddah, Saudi Arabia can manage and deal with crises in their 
schools. The sample of this study consisted of (43) principals. Only (39) of 
them cooperated in answering the questionnaire (91%) of the total sample. The 
researcher adopted the descriptive survey methodology. To achieve the 
objective of the study, a questionnaire of (77) statements developed by (AL- 
hazaymah, 2004), was used after modification to suit Saudi social environment. 
The validity of the questionnaire was judged by a group of referees. Its stability 
was determined by (23) schools principals. The questionnaire's correlation 
coefficient was 0.96 at 0.001. The collected data were analyzed using 
frequencies, percentage, arithmetic means, T- test and ANOVA.  

Major findings were as follows :  
• Respondents perceived that principals manage crisis according to their 
personal views in reaction manners. 

• Respondents perceived that principals don’t deal with crisis according to 
a scientific methodology. 

• There were no statistically significant differences at 0.05 among the 
principals view points in dealing with crises according to their university 
degree. 

• There were no statistically significant differences at 0.05 among the 
principals view points in dealing with crises according to their practical 
experience. 
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• There were no statistically significant differences at 0.05 among the 
principals view points in dealing with crises according to their school level. 

In the light of the study results, the researcher cited some recommendations and 
some suggestions for further research. 
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HK��H>���������H<��H��I��E<��K��H��K=<>��H=IF��
�	(��E>=VM��E=VM��H<=KM��>H=KM��F=FM��E=VM��

HI��EH���������HV��H��I��V��HE���\��E=LE��H=FF��
�	(��IHM��E=VM��H<=KM��H>=IM��K<=JM���\��

H>��HE���������H<���\��HV��HE��H���\��E=J>��H=E<��
�	(��E>=VM���\��IHM��K<=JM��E=VM���\��

HV��HI���������EH��H��K��H��HK���\��E=>L��H=JF��
�	(��>K=JM��E=VM��F=FM��E=VM��KK=KM���\��

HF��KK���������HI��K��J��HI���\���\��E=>V��H=KH��
�	(��K>=LM��F=FM��E<=>M��K>=LM���\���\��

HJ��HK���������E<��L��H���\��J��H��E=<J��H=V<��
�	(��>H=KM��EK=HM��E=VM���\��E<=>M��E=VM��

HL��HH���������EE��>��H��HH���\���\��E=<K��H=KK��
�	(��>V=IM��HE=JM��E=VM��EJ=EM���\���\��

E<��H<���������EF��K��E��V��H���\��H=FI��H=E>��
�	(��VL=EM��F=FM��>=HM��H>=IM��E=VM���\��

EH��>���������EI��H��HE���\��H��H��H=FE��H=H<��
�	(��VH=>M��E=VM��K<=JM���\��E=VM��E=VM��

EE��K<���������EF��I��J���\���\���\��H=>I��<=JJ��
�	(��VL=EM��H<=KM��E<=>M���\���\���\��

EK��K���������EF��>��F���\���\���\��H=>H��<=JE��
�	(��VL=EM��HE=JM��HF=LM���\���\���\��

EI��HJ���������K<��>��K��H���\���\��H=KV��<=FI��
�	(��FV=LM��HE=JM��F=FM��E=VM���\���\��

E>��HL���������K<��V��E��H���\���\��H=KK��<=F<��
�	(��FV=LM��H>=IM��>=HM��E=VM���\���\��

EV��EI���������EF��J��K���\���\��H��H=KK��<=VV��
�	(��VL=EM��E<=>M��F=FM���\���\��E=VM��

EF��EK���������EK��HI���\���\���\��E��H=KH��<=>F��
�	(��>LM��K>=LM���\���\���\��>=HM��
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EL��EE���������KK��H��I���\���\��E��H=EH��<=VV��
�	(��JI=VM��E=VM��H<=KM������>=HM��

K<��E���������K>��H��K���\���\���\��H=HJ��<=>V��
�	(��JL=FM��E=VM��F=FM���\���\���\��

KH��E<���������KV��H��H��H���\���\��H=H>��<=>L��
�	(��LE=KM��E=VM��E=VM��E=VM���\���\��

KE��I���������KV���\��K���\���\���\��H=H>��<=FH��
�	(��LE=KM���\��F=FM���\���\���\��

KK��KJ���������KF���\��H���\��H���\��H=H>��<=FH��
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KI��HF���������HJ��K��I��E���\��HE��H=HK��H=HK��
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KV��H���������KF���\���\��H���\��H��H=<>��<=>H��
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KF��F���������HV���\��J���\���\��H>��H=<K��H=HH��
�	(��IHM���\��E<=>M���\���\��KJ=>M��
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H��I<���������F��L��K��HJ��E���\��E=L<��H=E>��
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E��>V���������>��KI���\���\���\���\��H=JF��<=KI��

�	(��HE=JM��JF=EM���\���\���\���\��

K��>E���������HH��E>��H��E���\���\��H=J>��<=FH��

�	(��EJ=EM��VI=HM��E=VM��>=HM���\���\��

I��IH���������E>��>��H��J���\���\��H=FL��H=EE��

�	(��VI=HM��HE=JM��E=VM��E<=>M���\���\��

>��IK���������E<��HK��H��>���\���\��H=FI��H=<E��

�	(��>H=KM��KK=KM��E=VM��HE=JM���\���\��

V��IE���������HV��HF��H��>���\���\��H=FI��<=LI��

�	(��IHM��IK=VM��E=VM��HE=JM���\���\��

F��><���������HI��H>���\���\���\���\��H=VI��<=IL��
�	(��K>=LM��VI=HM���\���\���\���\��

J��>H���������HL��HV��H��K���\���\��H=>L��<=FL��
�	(��IJ=FM��IHM��E=VM��F=FM���\���\��

L��IJ���������KE���\��I��E��H���\��H=IV��H=<>��
�	(��JE=HM���\��H<=KM��>=HM��E=VM���\��

H<��>J���������KF��E���\���\���\���\��H=II��<=><��
�	(��LI=LM��>=HM���\���\���\���\��

HH��IL���������EE��HF���\���\���\���\��H=II��<=><��
�	(��>V=IM��IK=VM���\���\���\���\��

HE��V<���������EE��HF���\���\���\���\��H=KJ��<=><��
�	(��>V=IM��IK=VM���\���\���\���\��
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