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Abstract

This study is aimed to shed light on the relationship between the organizational culture
and employees’ satisfaction’ needs related to firm’ products. It is also to identify the
role of organizational culture in purchasing decisions for internal customers and identify
the employees’ opinion about their satisfaction from the firm products as well as to find
similarities and differences in the views. It is important to identify the organizational
culture and objectives of the organization are clear to employees and the significance

role of organizational culture in firm.

The findings showed that the organizational culture is comprised of values, believes and

expectations.

As for satisfying employees needs in terms of the organization products, it is found that
the employees purchase behavior towards the firm’ products are consisted of variables

behavior, psychological behavior and social behavior.

There is a partial positive relationship between the components of the organizational

culture and satisfying the needs of employees by the firm products.
The most important recommendations are as follows:

Identify factors that affect the behavior of consumer to response for acquiring goods and
services provided specifically for those working in the firm and by doing so the

objectives of the firm are realized in the form of save stock for the firm’ sales.

It is necessary to maintain fair and equity between employees as well as assign duties
according to the convenient time of workers in order to be in a good psychological

situation to take the purchasing decision.

Key-words: Organizational culture — consumer purchasing behavior.
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CMIND/DF | GFI | NFI CFI TLI IFI RMSEA | PCLOSE

1.417| .943| .869 | .955| .933| .957 .058 357
Measure | Estimate Threshold Interpretation
CMIN 34.004 -- --
DF 24 -- --
CMIN/DF 1.417 |Between1and 3 Excellent
CFlI 0.955 >0.95 Excellent
SRMR 0.089 <0.08 Acceptable
RMSEA 0.058 <0.06 Excellent
PClose 0.357 >0.05 Excellent
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P | Label
BEHAVIORAL | <---| VALUES 133 .059 2.255 .024|par_1
BEHAVIORAL | <---| BELIEF .180 .067 2.675 .007 |par_2
BEHAVIORAL | <---| ANTICIPATE .070 .067 1.038 .299 | par_3
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
Psychological <--- VALUES 136 .079 1.720 .085 par_1
Psychological <--- BELIEF .037 .090 410  .682 par_2
Psychological <--- ANTICIPATE 273 .090 3.044  .002 par_3
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
SOCIAL <--- VALUES .160 .070 2.282 .023 par_1
SOCIAL <--- BELIEF -.129 .080 -1.623  .105 par_2
SOCIAL <--- ANTICIPATE 277 .080 3.478 *A* par_3
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3. _http://www.kenanaonline.com/user/ahmedkorde date 1 3/1 1/2016 time
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CORRELATIONS

rdaladl) el il A 1(3) pdl Gale

/VARIABLES=VALUES BELIEF ANTICIPATE BEHAVIORAL SOCIAL SOCIAL TWO
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

04-NOV-2016 00:22:48

C:\Users\emadessa\Desktop\
< s\FINAL.sav
DataSetl
<none>
<none>
<none>
126
User-defined missing values are
treated as missing.
Statistics for each pair of
variables are based on all the
cases with valid data for that
pair.
CORRELATIONS
IVARIABLES=VALUES BELIEF
ANTICIPATE BEHAVIORAL
SOCIAL SOCIAL_TWO
[PRINT=TWOTAIL NOSIG
/IMISSING=PAIRWISE.
00:00:00.02
00:00:00.01




Correlations

r\:ﬁ\ Sl agiaal) Cilad gl Sl yuatial) &l yuatial) Gl yuatial)
el il pnal 48,0 il A Laayl
Ledaslll 28l Pearson Correlation 1 .059 178" 222" 197 236"
Sig. (2-tailed) 514 .047 012 .027 .008
N 126 126 126 126 126 126
ozl Pearson Correlation .059 1 151 .253" .084 -.080
Sig. (2-tailed) 514 .091 .004 .352 .375
N 126 126 126 126 126 126
cligll Pearson Correlation 178" 151 1 .159 295" .309”
Sig. (2-tailed) 047 .091 .076 .001 .000
N 126 126 126 126 126 126
il idl  Pearson Correlation 222" 253" .159 1 117 135
A .
Sig. (2-tailed) 012 .004 .076 191 .133
N 126 126 126 126 126 126
<lsidl  Pearson Correlation 197" .084 295" 117 1 301"
Sig. (2-tailed) .027 .352 .001 191 .001
N 126 126 126 126 126 126
«lsidl  Pearson Correlation 236" -.080 .309” 135 301" 1
Lelaay) .
Sig. (2-tailed) .008 375 .000 .133 .001
N 126 126 126 126 126 126

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



DESCRIPTIVES VARIABLES=VALUES BELIEF ANTICIPATE BEHAVIORAL SOCIAL

SOCIAL_ TWO

/STATISTICS=MEAN STDDEV.

Descriptives

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

04-NOV-2016 00:30:37

C:\Users\emadessa\Desktop\
< s\FINAL.sav
DataSetl
<none>
<none>
<none>
126

User defined missing values are
treated as missing.
All non-missing data are used.
DESCRIPTIVES
VARIABLES=VALUES BELIEF
ANTICIPATE BEHAVIORAL
SOCIAL SOCIAL_TWO

[STATISTICS=MEAN STDDEV.

00:00:00.00
00:00:00.00

Descriptive Statistics

N Mean Std. Deviation

Fpelail) ol 126 2.1865 .79934
Fpapdatil) ol aiiadll 126 1.8571 .70102
Fpedail) Cilad gil) 126 2.0460 .71068
A slud) e paaiall 126 1.9782 .55229
Auail) & juaial) 126 2.1190 .73601
Aoe Laa ) yuaill 126 2.1667 .66767

Valid N (listwise) 126




FACTOR
/VARIABLES Q23 Q24 025 Q27 Q31 033 Q35 Q37 Q38
/MISSING LISTWISE
/ANALYSIS Q23 Q24 Q25 Q27 Q31 Q33 Q35 Q37 Q38
/PRINT INITIAL KMO REPR EXTRACTION ROTATION
/FORMAT BLANK(.5)
/CRITERIA MINEIGEN (1) ITERATE (25)
/EXTRACTION PC
/CRITERIA ITERATE (25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis

Notes
Output Created 03-NOV-2016 20:45:25
Comments

Input Data C:\Users\emadessa\Deskiop\—iu s\l sesciv o, 52V

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value  Definition of Missing MISSING=EXCLUDE: User-defined missing values
Handling are treated as missing.
Cases Used LISTWISE: Statistics are based on cases with no
missing values for any variable used.
Syntax FACTOR
IVARIABLES Q23 Q24 Q25 Q27 Q31 Q33 Q35 Q37
Q38
/IMISSING LISTWISE
/ANALYSIS Q23 Q24 Q25 Q27 Q31 Q33 Q35 Q37
Q38
/PRINT INITIAL KMO REPR EXTRACTION
ROTATION
IFORMAT BLANK(.5)
ICRITERIA MINEIGEN(1) ITERATE(25)
/EXTRACTION PC
/CRITERIA ITERATE(25)
/ROTATION VARIMAX
/IMETHOD=CORRELATION.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Maximum Memory Required 11172 (10.910K) bytes




KMO and Bartlett's Test Communalities

. : . Initial Extraction
Kaiser-Meyer-Olkin Measure of Sampling .628
) paiall &S LAI3 1.000 .642
Adequacy. -
. Gl il A8 slalig 1.000 777
Bartlett's Test of  Approx. Chi-Square 251.287 £
< il A L)
Sphericity df 36 2 o =2
_ <l paiall &S L7 1.000 .393
Sig. .000
< il Aelaiayi2 1.000 .828
<l il Aelaiayig 1.000 .826
G il Aelaiayl6 1.000 .580
Gl yeiall delaiay)8 1.000 .679
<l il Aelaiaylg 1.000 .440

Extraction Method: Principal Component Analysis.

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of  Cumulative % of Cumulative % of Cumulative
Component Total Variance % Total Variance % Total Variance %

1 2.493  27.695 27.695 2.493 27.695 27.695 1.966 21.842 21.842
2 1.819 20.212 47.908 1.819 20.212 47.908 1.838 20.423 42.265
3 1.245 13.828 61.736 1.245 13.828 61.736 1.752 19.471 61.736
4 925 10.276 72.012
5 .736 8.183 80.195
6 .644 7.155 87.350
7 494 5.489 92.840
8 .354 3.937 96.777
9 .290 3.223 100.000

Extraction Method: Principal Component Analysis.



Component Matrix?®

Component

1 2 3
<l yaiall A LAI3 710
<l il A€ L4 794
<l yaiall AL
<yl 4K L7 547
il elaiayl2 .660 -.551
il elaaylg .650 -.562
<l el delaaylp 577
il ppiall_LelaiaY8 617

il delday9

Extraction Method: Principal Component Analysis.

a. 3 components extracted.

Reproduced Correlations
T ) g i B ) TR gl i i P ol Bl o Sl oy
Reproduced Tl 647" 705 7 404 080 080 -0%5 -054 085
Comelation | geldaaad! 705 hits 39 an 78 79 - 148 109 084
S 378 394 a0 3 -068 -073 152 26 2
T 404 4 3 393 7 b o 266 281
ol agadl 080 78 068 27 by 87 319 265 02
mwgmi 080 78 073 23 87 22" 309 253 082
flodal gl -09 148 182 b 9 209 a0 21 445
mwm -054 109 2 266 265 253 21 78" 515
Yol cgad! 085 164 2 281 02 32 446 515 0
Resitusl | Juigha ol i -109 174 191 -010 -029 125 01 068
fegdagd| 109 2120 035 -0 02 03 163 045
Sghdcgid| 174 -120 092 096 76 073 -039 -2
T 191 095 092 -047 -083 031 -035 175
ol -0 -028 035 047 -130 -043 -005 010
mu.wm -029 02 076 -063 2130 -053 009 054
fodal gl 125 0 073 031 -043 -053 77 - 158
Padataga 001 163 039 035 005 -009 77 - 154
muwm 088 045 -2 175 Wil 054 - 158 - 154

Extraction Method: Principsl Component Analysis.

3. Reproduced communaities

b. Restusls are computed between observed and reproduced comeltons. Ther are 21 (58.0%) non redundant residusts wih sbzobe values greaterthan 0.05.




Rotated Component Matrix?®
Component
1 2 3

i) 385013 797

i paid) &S 5L .869

i pid) &S LIS 513

i) 38 L7 520

i) delaiay)2 .895
il LelaiaYlg .897
i) delaaY)6 720

i) delaay8 .809

il delaiayQ .640

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 5 iterations.

Component Transformation Matrix

Component 1 2 3

1 467 .652 .597
2 .884 -.329 -.332
3 -.020 .683 -.731

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

FACTOR
/VARIABLES 023 024 Q25 027 Q31 033 Q35 037 Q38
/MISSING LISTWISE
/ANALYSIS 023 Q24 025 Q27 031 Q33 035 Q37 038
/PRINT INITIAL KMO REPR EXTRACTION ROTATION
/FORMAT BLANK (.5)
/CRITERIA MINEIGEN (1) ITERATE (25)
/EXTRACTION PC
/CRITERIA ITERATE (25)
/ROTATION VARIMAX
/METHOD=CORRELATION.



Factor Analysis

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

Maximum Memory Required

03-NOV-2016 20:45:50

C:\Users\emadessa\Desktop\— 5
\deslrencin g SAV
DataSetl
<none>
<none>
<none>
126
MISSING=EXCLUDE: User-
defined missing values are
treated as missing.
LISTWISE: Statistics are based
on cases with no missing values
for any variable used.
FACTOR
IVARIABLES Q23 Q24 Q25 Q27
Q31 Q33 Q35 Q37 Q38
IMISSING LISTWISE
IANALYSIS Q23 Q24 Q25 Q27
Q31 Q33 Q35 Q37 Q38
/PRINT INITIAL KMO REPR
EXTRACTION ROTATION
IFORMAT BLANK(.5)
/CRITERIA MINEIGEN(1)
ITERATE(25)
/EXTRACTION PC
/CRITERIA ITERATE(25)
/ROTATION VARIMAX
/IMETHOD=CORRELATION.
00:00:00.02
00:00:00.03
11172 (10.910K) bytes




KMO and Bartlett's Test Communalities

Initial Extraction
Kaiser-Meyer-Olkin Measure of Sampling .628 Q23 1.000 642
Adequacy. Q24 1.000 777
Bartlett's Test of Approx. Chi-Square  251.28 Q25 1.000 -390
1 1. .82
of 36 Q3 000 828
. Q33 1.000 .826
Sig. .000
Q35 1.000 .580
Q37 1.000 .679
Q38 1.000 .440

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of Cumulativ % of Cumulativ % of Cumulativ
Component Total = Variance e % Total Variance e % Total Variance e %
1 2.493 27.695 27.695 2.493 27.695 27.695  1.966 21.842 21.842
2 1.819 20.212 47.908 1.819 20.212 47.908 1.838 20.423 42.265
3 1.245 13.828 61.736 1.245 13.828 61.736  1.752 19.471 61.736
4 .925 10.276 72.012
5 .736 8.183 80.195
6 .644 7.155 87.350
7 494 5.489 92.840
8 .354 3.937 96.777
9 .290 3.223 100.000

Extraction Method: Principal Component Analysis.



Component Matrix

a

Component
1 2 3

Q23 710
Q24 794
Q25
Q27 547
Q31 .660 -.551
Q33 .650 -.562
Q35 577
Q37 .617
Q38

Extraction Method: Principal Component Analysis.

a. 3 components extracted.

Reproduced Correlations

Q23 Q24 Q25 Q27 Q31 Q33 Q35 Q37 Q38

Reproduced Q23  .642° 705 379 .404 .080 .080 -.095 -.054 .095

Correlation Q24 705 .777° 394 422 078 .079 -.148 -.109 .064
Q25 379 .394 .390° .332 -068 -073 .152 .226 293
Q27 404 422 332 393 237 233 221 .266 281
Q31 .080 .078 -068 .237 .828° .827 .319 .265 102
Q33 .080 .079 -073 .233 .827 .826° .309 .253 .092
Q35 -095 -148 .152 221 .319 .309 .580%° .621 446
Q37 -.054 -109 .226 .266 .265 .253 621 .679% 515
Q38 .095 .064 .293 .281 .102 .092 .446 515 440°

Residual Q23 -109 -174 -191 -010 -.029 .125 .001 .058
Q24  -.109 -120 -.095 -.028 .002 .019 .063 .045
Q25 -174 -.120 -092 096 .076 -.073 -.039 -211
Q27 -191 -.095 -.092 -047 -063 -.031 -.035 -175
Q31 -010 -028 .096 -.047 -130 -.043 -.005 .010
Q33 -029 .002 .076 -.063 -.130 -.053 -.009 .054
Q35 .125 .019 -.073 -031 -.043 -.053 -177 -.158
Q37 .001 .063 -.039 -.035 -.005 -.009 -.177 -.154
Q38 .058 .045 -211 -175 .010 .054 -.158 -.154

Extraction Method: Principal Component Analysis.

a. Reproduced communalities

b. Residuals are computed between observed and reproduced correlations. There are 21 (58.0%) non

redundant residuals with absolute values greater than 0.05.



Rotated Component Matrix?®
Component
1 2 3
Q23 797
Q24 .869
Q25 513
Q27 520
Q31 .895
Q33 .897
Q35 720
Q37 .809
Q38 .640

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser
Normalization.?

a. Rotation converged in 5 iterations.

Component Transformation Matrix

Component 1 2 3

1 467 .652 .597
2 .884 -.329 -.332
3 -.020 .683 -.731

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

FACTOR
/VARIABLES Q2 Q3 Q5 Q06 012 013 015 Q16 Q17 Q18 Q19
/MISSING LISTWISE
/ANALYSIS Q2 Q3 Q5 06 Q12 Q13 Q15 Q16 Q17 018 Q19
/PRINT INITIAL KMO REPR EXTRACTION ROTATION
/FORMAT BLANK (.5)
/CRITERIA MINEIGEN (1) ITERATE (25)
/EXTRACTION PC
/CRITERIA ITERATE (25)
/ROTATION VARIMAX
/METHOD=CORRELATION.



Factor Analysis

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

Maximum Memory Required

03-NOV-2016 20:38:32

C:\Users\emadessa\Desktop\— 5
\2eslrenciu g SAV
DataSetl
<none>
<none>
<none>
126
MISSING=EXCLUDE: User-
defined missing values are
treated as missing.
LISTWISE: Statistics are based
on cases with no missing values
for any variable used.
FACTOR
IVARIABLES Q2 Q3 Q5 Q6 Q12
Q13 Q15 Q16 Q17 Q18 Q19
IMISSING LISTWISE
JANALYSIS Q2 Q3 Q5 Q6 Q12
Q13 Q15 Q16 Q17 Q18 Q19
/PRINT INITIAL KMO REPR
EXTRACTION ROTATION
IFORMAT BLANK(.5)
/CRITERIA MINEIGEN(1)
ITERATE(25)
/EXTRACTION PC
/CRITERIA ITERATE(25)
/ROTATION VARIMAX
/IMETHOD=CORRELATION.
00:00:00.03
00:00:00.03
16004 (15.629K) bytes




KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.
Bartlett's Test of Approx. Chi-Square
Sphericity df

Sig.

.697

345.652

55

.000

Communalities

Initial Extraction
il daglilip 1.000 744
alll dialaili3 1.000 774
Al Lalaills 1.000 722
Chaiadl) Lalaill] 1.000 709
Gl ey dsadaill 1.000 .700
e Aakill3 1.000 .645
il Akl 1.000 .653
Clad ) Apandaill] 1.000 .749
el gl dpandaili2 1.000 730
Clad i) Aakaill3 1.000 .553
Clad gil] dpaidaillig 1.000 .466

Extraction Method: Principal Component

Analysis.

Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

% of Cumulative % of Cumulative % of Cumulative
Component  Total Variance % Total  Variance % Total  Variance %
1 3.134  28.489 28.489 3.134  28.489 28.489 2.893  26.304 26.304
2 1.604  14.583 43.072 1.604  14.583 43.072 1.664  15.126 41.429
3 1517  13.788 56.861 1.517  13.788 56.861 1.565  14.230 55.659
4 1.190 10.821 67.681 1.190 10.821 67.681 1.322  12.022 67.681
5 724 6.586 74.267
6 .682 6.201 80.469
7 .553 5.031 85.499
8 522 4.742 90.241
9 407 3.704 93.944
10 .390 3.546 97.491
11 276 2.509 100.000

Extraction Method: Principal Component Analysis.



Component Matrix?®

Component

1 2 3
il dpeidaili2 693
ail) dadaill3 743
ail) dalaills 742
Ciad) dpalall] 684
oY) Ll 703
il yeY) daddall3 .593
el Akl .768
ciladsil)_dandaill] 774
Clad ) el 747
e gl 30laili3 .699
e i) dalaillg .672

Extraction Method: Principal Component Analysis.

a. 4 components extracted.
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Rotated Component Matrix?®

Component
1 2 3 4
il Al .853
pilldalaill3 .878
il Aakaills .840
el Apagdaill] .828
il e Y dadaill? .810
il yeY) daddall3 .728
el Akl 747
el gl dpelaill] .834
Clad i) dalaill? .829
Clad ) Lpalaili3 .688
e gl dpelaillg .634
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in 5 iterations.
Component Transformation Matrix
Component 1 2 3
1 .930 231 224 .178
2 -.234 .858 .334 -.313
3 -.034 -.447 .841 -.302
4 -.282 .104 .361 .883

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

FACTOR

/VARIABLES Q2 Q3 Q5 Q06 Q12 Q13 Q15 Q16 Q17 Q18 Q19

/MISSING LISTWISE

/ANALYSIS Q2 Q3 Q5 Q6 Q12 Q13 015 Q16 Q17 Q18 Q19

/PRINT INITIAL KMO REPR EXTRACTION ROTATION

/FORMAT BLANK (.5)

/CRITERIA MINEIGEN (1)

/EXTRACTION PC
/CRITERIA ITERATE
/ROTATION VARIMAX

(25)

/METHOD=CORRELATION.

ITERATE (25)



Factor Analysis

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

Maximum Memory Required

03-NOV-2016 20:39:57

C:\Users\emadessa\Desktop\—. s\
ealrensin 32,52V
DataSetl
<none>
<none>
<none>
126
MISSING=EXCLUDE: User-
defined missing values are treated
as missing.
LISTWISE: Statistics are based on
cases with no missing values for
any variable used.
FACTOR
IVARIABLES Q2 Q3 Q5 Q6 Q12
Q13 Q15 Q16 Q17 Q18 Q19
IMISSING LISTWISE
JANALYSIS Q2 Q3 Q5 Q6 Q12
Q13 Q15 Q16 Q17 Q18 Q19
/PRINT INITIAL KMO REPR
EXTRACTION ROTATION
IFORMAT BLANK(.5)
/CRITERIA MINEIGEN(1)
ITERATE(25)
/EXTRACTION PC
/CRITERIA ITERATE(25)
/ROTATION VARIMAX
/IMETHOD=CORRELATION.
00:00:00.02
00:00:00.02
16004 (15.629K) bytes




KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of

Sampling Adequacy.

Bartlett's Test
Sphericity

of Approx. Chi-

Square

df
Sig.

Communalities

Initial Extraction
697 Q2 1.000 744
Q3 1.000 774
345.652 Q5 1.000 722
Q6 1.000 709
55 Q12 1.000 700
000 Q13 1.000 645
Q15 1.000 653
Q16 1.000 749
Q17 1.000 730
Q18 1.000 553
Q19 1.000 466

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

% of Cumulative % of Cumulativ % of Cumulative
Component  Total Variance % Total Variance e % Total Variance %
1 3.134 28.489 28.489 3.134 28.489 28.489  2.893 26.304 26.304
2 1.604 14.583 43.072 1.604 14.583 43.072 1.664 15.126 41.429
3 1.517 13.788 56.861 1.517 13.788 56.861  1.565 14.230 55.659
4 1.190 10.821 67.681 1.190 10.821 67.681  1.322 12.022 67.681
5 724 6.586 74.267
6 .682 6.201 80.469
7 .553 5.031 85.499
8 522 4.742 90.241
9 407 3.704 93.944
10 .390 3.546 97.491
11 276 2.509 100.000

Extraction Method: Principal Component Analysis.




Component Matrix?®

Component
1 2 3

Q2 .693

Q3 743

Q5 742

Q6 .684

Q12 .703

Q13 .593

Q15 .768

Q16 774

Q17 747

Q18 .699

Q19 672

Extraction Method: Principal Component Analysis.

a. 4 components extracted.

Reproduced Correlations
a2 a3 Qs Pl @12 Qi3 Q15 @16 @17 @1z Q19
Reproduced Correlafion | Q2 T4 156 026 A10 -6 016 066 049 A87 2 180
oz | 156 an -012 /3] -024 -026 008 9.909ES A51 192 138
s | 026 -012 Jaz 584 -.269 A3 268 -081 -095 200 066
o | 110 068 B84 q0g* -082 299 201 -015 -074 205 143
Q12 | -018 -024 -269 -082 Jo00° 531 -0 151 -054 -166 128
aQts 016 -026 A3 299 53 Ba5* 206 20 098 A1 5
Q15 066 008 268 301 -021 306 853 509 562 583 510,
Q16 045 9.903E5 -081 -015 A51 310 808 T48° 689 519 555
ai7 187 151 -085 -074 -054 099 563 688 J30° 567 512,
Q18 233 192 200 205 -166 A1 553 519 567 552" A6
a1y 180 138 i3 A43 129 25 510 585 512 A6 468°]
Residual Q2 -224 063 -081 -004 024 7 038 -018 -007 070 |

@3 -2 -036 042 -028 002 043 008 006 -0m 021
las | 063 -036 -211 095 -025 -047 036 062 -0 -027!
g8 08 042 -211 032 -122 -045 037 022 -1 015
Q12 -004 -028 095 033 -270 015 -037 047 135 -067!
aQts 024 002 -025 -122 -2M -034 -033 028 -011 083
Q15 017 043 -047 -045 015 -034 -058 -065 - 115 -109
itk 029 009 026 037 -037 -033 -058 -064 -122 080
17 -012 006 052 032 047 028 -065 - 064 -053 - 150
Q18 -007 -0 -03 -011 135 -011 - 115 -122 -053 098 |
a1y -070 021 -021 D15 -067 - 089 -109 -050 -150 -096

Extraction Method: Principal Component Analysis.

3. Reproduced communalities

b. Residuals are computed between observed and reproduced correlafions. There are 22 (40.0%) non redundant residuals with absolute values greater than 0.05.




Rotated Component Matrix?®

Component

1 2 3 4
Q2 .853
Q3 .878
Q5 .840
Q6 .828
Q12 .810
Q13 728
Q15 747
Q16 .834
Q17 .829
Q18 .688
Q19 .634

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 5 iterations.

Component Transformation Matrix

Component 1 2 3 4

1 .930 231 224 .178
2 -.234 .858 .334 -.313
3 -.034 -.447 .841 -.302
4 -.282 .104 .361 .883

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.



FREQUENCIES
VARTABLES=s s3uall joxdle gl Jasalloyl oYl sasuwl yadl ol siw A1ladls sl
Lo Laizy |
J5al syeddl Q1 Q2 Q3 Q4 Q5 06 Q7 08 Q9 010 Q11 Q12 Q13 Q14 Q15 Q16 Q17
Q18 Q19 020 Q21 Q22 Q23 Q24
025 Q26 Q27 028 029 Q30 Q31 Q32 Q33 034 Q35 Q36 Q37 Q38
/STATISTICS=SKEWNESS SESKEW KURTOSIS SEKURT
/ORDER=ANALYSIS.

Frequencies
Notes
Output Created 03-NOV-2016 20:24:45
Comments
Input Data C:\Users\emadessa\Desktop\—au s\
ealrenain 32,52V
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES
VARIABLES=( sl jaalle 5l
Ja sl ) anmad Hall ol g ALl jal)
delainy)
Jaall 506l Q1 Q2 Q3 Q4 Q5 Q6 Q7
Q8 Q9 Q10011 Q12 Q13 Q14 Q15
Q16 Q17 Q18 Q19 Q20 Q21 Q22
Q23 Q24
Q25 Q26 Q27 Q28 Q29 Q30 Q31
Q32 Q33 Q34 Q35 Q36 Q37 Q38
ISTATISTICS=SKEWNESS
SESKEW KURTOSIS SEKURT
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03




Frequency Table

g 53
Frequency Percent Valid Percent Cumulative Percent

Valid 83 94 74.6 74.6 74.6

Sl 32 25.4 25.4 100.0

Total 126 100.0 100.0

greail
Frequency Percent Valid Percent Cumulative Percent

Valid Oalil 30 A 15 11.9 11.9 11.9

30 (b5 35 39 31.0 31.0 42.9

35 (bl 5 40 L 30 23.8 23.8 66.7

40 ssis 42 33.3 33.3 100.0

Total 126 100.0 100.0

EINY)_ s sianall
Frequency Percent Valid Percent Cumulative Percent

Valid e )l 13 10.3 10.3 10.3

() 60 47.6 47.6 57.9

492,455 ) 53 42.1 42.1 100.0

Total 126 100.0 100.0

A Ja gal)
Frequency Percent Valid Percent Cumulative Percent

Valid EERIES 61 48.4 48.4 48.4

EEN(EPY 35 27.8 27.8 76.2

Al 30 23.8 23.8 100.0

Total 126 100.0 100.0

Sl il giu aae
Frequency Percent Valid Percent Cumulative Percent

Valid Ol 5 &l gins 11 8.7 8.7 8.7

5 (el 5 10 <l sims 59 46.8 46.8 55.6

10 oalii5 15 4is 27 21.4 21.4 77.0

15 ssisti. 29 23.0 23.0 100.0

Total 126 100.0 100.0

dLelaipy) Al
Frequency Percent Valid Percent Cumulative Percent

Valid el 91 72.2 72.2 72.2

T re 35 27.8 27.8 100.0

Total 126 100.0 100.0

é\)@.«fﬂ\_diﬁ‘



Frequency Percent Valid Percent Cumulative Percent
Valid ol 1500 9 7.1 7.1 7.1
O« 1500 (<815 3000 42 333 33.3 40.5
3000 o<k 5 4500 52 41.3 41.3 81.7
5 23 18.3 18.3 100.0
Total 126 100.0 100.0
TAablll adl)
Frequency Percent Valid Percent Cumulative Percent
Valid 82880 of 61 48.4 48.4 48.4
Gl 59 46.8 46.8 95.2
Mlae 6 438 438 100.0
Total 126 100.0 100.0
24l pdl
Frequency Percent Valid Percent Cumulative Percent
Valid 35 of 27 21.4 21.4 21.4
Gl 64 50.8 50.8 72.2
e 26 20.6 20.6 92.9
Gy 9 7.1 7.1 100.0
Total 126 100.0 100.0
3iahall Al
Frequency Percent Valid Percent Cumulative Percent
Valid s2d8d) 32 25.4 25.4 25.4
Gl 49 38.9 38.9 64.3
Ha 29 23.0 23.0 87.3
iy 15 11.9 11.9 99.2
sakl Y 1 8 8 100.0
Total 126 100.0 100.0
4Apalall) ol
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 45 35.7 35.7 35.7
G 54 42.9 42.9 78.6
Ha 15 11.9 11.9 90.5
Gy 10 7.9 7.9 98.4
a5l oY 2 1.6 1.6 100.0
Total 126 100.0 100.0
Sdsaalll adl)
Frequency Percent Valid Percent Cumulative Percent
Valid 5ol 47 37.3 37.3 37.3



Gl 54 42.9 42.9 80.2
ylae 21 16.7 16.7 96.8
Gy 4 3.2 3.2 100.0
Total 126 100.0 100.0
14 dai) cfaitinalf
Frequency Percent Valid Percent Cumulative Percent
Valid 82588 49 38.9 38.9 38.9
Gl sf 50 39.7 39.7 78.6
Alae 23 18.3 18.3 96.8
Y 4 3.2 3.2 100.0
Total 126 100.0 100.0
24l cfaitinall
Freguency Percent Valid Percent Cumulative Percent
Valid sadl 43 34.1 34.1 34.1
Gl sf 59 46.8 46.8 81.0
Alae 21 16.7 16.7 97.6
Gy 2 1.6 1.6 99.2
5ol Y 1 8 8 100.0
Total 126 100.0 100.0
3kl cilainal)
Frequency Percent Valid Percent Cumulative Percent
Valid s 38 30.2 30.2 30.2
Gl 54 42.9 42.9 73.0
Alae 26 20.6 20.6 93.7
1Y 6 4.8 4.8 98.4
sadl Y 2 1.6 1.6 100.0
Total 126 100.0 100.0
4igaall) Ci)alinal)
Frequency Percent Valid Percent Cumulative Percent
Valid sadd f 29 23.0 23.0 23.0
Gl 67 53.2 53.2 76.2
Alae 18 14.3 14.3 90.5
Gy 12 9.5 9.5 100.0
Total 126 100.0 100.0
Sl cakinal)
Frequency Percent Valid Percent Cumulative Percent
Valid 3o f 23 18.3 18.3 18.3
il 52 41.3 41.3 59.5



ylae 37 29.4 29.4 88.9
Y 13 10.3 10.3 99.2
saudl Y 1 8 8 100.0
Total 126 100.0 100.0
Lhsaail) Gl ey
Frequency Percent Valid Percent Cumulative Percent
Valid 82588 37 29.4 29.4 29.4
Gl sf 44 34.9 34.9 64.3
Alae 26 20.6 20.6 84.9
1Y 18 14.3 14.3 99.2
B2l iy 1 .8 .8 100.0
Total 126 100.0 100.0
2aaall) il ey
Freguency Percent Valid Percent Cumulative Percent
Valid sad 32 25.4 25.4 25.4
Gl sl 56 44.4 44.4 69.8
Alae 22 17.5 17.5 87.3
G 5lY 16 12.7 12.7 100.0
Total 126 100.0 100.0
3halall) il oY)
Frequency Percent Valid Percent Cumulative Percent
Valid B 56 44.4 44.4 44.4
Gl 49 38.9 38.9 83.3
s 18 14.3 14.3 97.6
1Y 3 2.4 2.4 100.0
Total 126 100.0 100.0
43l Gl el
Frequency Percent Valid Percent Cumulative Percent
Valid sadd f 47 37.3 37.3 37.3
Gl 46 36.5 36.5 73.8
RED 15 11.9 11.9 85.7
Gy 17 13.5 13.5 99.2
a5l oY 1 .8 .8 100.0
Total 126 100.0 100.0
Bisaall) il oY)
Frequency Percent Valid Percent Cumulative Percent
Valid 3o f 29 23.0 23.0 23.0
il 64 50.8 50.8 73.8



e 17 135 13.5 87.3

a8y 15 11.9 11.9 99.2
Bl SfY 1 .8 .8 100.0
Total 126 100.0 100.0

1dpalall) e o)

Frequency Percent Valid Percent Cumulative Percent
Valid sl 36 28.6 28.6 28.6
Gl 66 52.4 52.4 81.0
e 12 9.5 9.5 90.5
iy 12 9.5 9.5 100.0
Total 126 100.0 100.0
240l cilad gl
Freguency Percent Valid Percent Cumulative Percent
Valid 52881 of 43 34.1 34.1 34.1
Gl 59 46.8 46.8 81.0
e 12 9.5 9.5 90.5
iy 12 9.5 9.5 100.0
Total 126 100.0 100.0
Sdalail) b gil)
Frequency Percent Valid Percent Cumulative Percent
Valid s2d8d) 38 30.2 30.2 30.2
Gl 53 42.1 42.1 72.2
Ha 16 12.7 12.7 84.9
G slY 19 15.1 15.1 100.0
Total 126 100.0 100.0
4@235\_&1:3 i)
Frequency Percent Valid Percent Cumulative Percent
Valid sai@dl f 47 37.3 37.3 37.3
G 46 36.5 36.5 73.8
Ha 20 15.9 15.9 89.7
G5 13 10.3 10.3 100.0
Total 126 100.0 100.0
Sdsalaill cilad gil)
Frequency Percent Valid Percent Cumulative Percent
Valid 82l f 41 32,5 32,5 32.5
Gl 63 50.0 50.0 82.5
o 13 10.3 10.3 92.9
Y 9 7.1 7.1 100.0



Total 126 100.0 100.0
148 sbeal)_ il pial)
Frequency Percent Valid Percent Cumulative Percent
Valid sl 50 39.7 39.7 39.7
Gl 58 46.0 46.0 85.7
e 14 11.1 11.1 96.8
1Y 4 3.2 3.2 100.0
Total 126 100.0 100.0
248 slad)_ ) el
Frequency Percent Valid Percent Cumulative Percent
Valid saidl 41 32.5 32.5 32.5
Gl 67 53.2 53.2 85.7
e 12 9.5 9.5 95.2
iy 6 4.8 4.8 100.0
Total 126 100.0 100.0
3 slaall ) pcial)
Frequency Percent Valid Percent Cumulative Percent
Valid s2idd) 18 14.3 14.3 14.3
Gl 69 54.8 54.8 69.0
e 29 23.0 23.0 92.1
Y 10 7.9 7.9 100.0
Total 126 100.0 100.0
A4S gluad)_ ) picial)
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 30 23.8 23.8 23.8
Gl 63 50.0 50.0 73.8
Ha 21 16.7 16.7 90.5
Gy 10 7.9 7.9 98.4
a5l oY 2 1.6 1.6 100.0
Total 126 100.0 100.0
548 sl ) jiial)
Frequency Percent Valid Percent Cumulative Percent
Valid a2l f 50 39.7 39.7 39.7
Gl 63 50.0 50.0 89.7
R 7 5.6 5.6 95.2
iy 6 4.8 4.8 100.0
Total 126 100.0 100.0

B4 glaad) il yial)



Frequency Percent Valid Percent Cumulative Percent
Valid 5ol 40 317 317 317
Gl 67 53.2 53.2 84.9
e 14 11.1 11.1 96.0
1Y 5 4.0 4.0 100.0
Total 126 100.0 100.0
7S shudl)_ il pisal)
Frequency Percent Valid Percent Cumulative Percent
Valid saidl 44 34.9 34.9 34.9
Gl 66 52.4 52.4 87.3
e 16 12.7 12.7 100.0
Total 126 100.0 100.0
B slaall ) yicial)
Frequency Percent Valid Percent Cumulative Percent
Valid 52881 of 33 26.2 26.2 26.2
Gl 66 52.4 52.4 78.6
e 23 18.3 18.3 96.8
Gy 2 1.6 1.6 98.4
a5l oY 2 1.6 1.6 100.0
Total 126 100.0 100.0
94 gludl ) psial)
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 27 21.4 21.4 21.4
Gl 63 50.0 50.0 71.4
Ha 29 23.0 23.0 94.4
iy 7 5.6 5.6 100.0
Total 126 100.0 100.0
1helday) o) il
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 15 11.9 11.9 11.9
G 68 54.0 54.0 65.9
Ha 29 23.0 23.0 88.9
Gy 14 11.1 11.1 100.0
Total 126 100.0 100.0
24 eliiny)_ o) piial
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 30 23.8 23.8 23.8
Gl 66 52.4 52.4 76.2



e 21 16.7 16.7 92.9
Y 9 7.1 7.1 100.0
Total 126 100.0 100.0
Bielaay) & saal
Frequency Percent Valid Percent Cumulative Percent
Valid 5288) 28 22.2 22.2 22.2
Gl 61 48.4 48.4 70.6
e 19 15.1 15.1 85.7
iy 18 14.3 14.3 100.0
Total 126 100.0 100.0
fieliay)_ i yisal
Frequency Percent Valid Percent Cumulative Percent
Valid B 21 16.7 16.7 16.7
Gl 70 55.6 55.6 72.2
e 28 22.2 22.2 94.4
Y 7 5.6 5.6 100.0
Total 126 100.0 100.0
BieLaiayl_ci il
Freguency Percent Valid Percent Cumulative Percent
Valid s2d8d) 32 25.4 25.4 25.4
Gl 74 58.7 58.7 84.1
e 16 12.7 12.7 96.8
iy 4 3.2 3.2 100.0
Total 126 100.0 100.0
BhsLaday)_ il pdal)
Frequency Percent Valid Percent Cumulative Percent
Valid 32l 34 27.0 27.0 27.0
G 61 48.4 48.4 75.4
Ha 22 17.5 17.5 92.9
Gy 9 7.1 7.1 100.0
Total 126 100.0 100.0
Theldayl_ci i
Frequency Percent Valid Percent Cumulative Percent
Valid 52 22 17.5 17.5 17.5
Gl 74 58.7 58.7 76.2
R 22 17.5 17.5 93.7
iy 8 6.3 6.3 100.0
Total 126 100.0 100.0




Slelaiayl il piiall

Frequency Percent Valid Percent Cumulative Percent
Valid saddd) 29 23.0 23.0 23.0
Gl 65 51.6 51.6 74.6
e 26 20.6 20.6 95.2
G5l 6 4.8 4.8 100.0
Total 126 100.0 100.0
OloeLaiay)_ ) jssall
Frequency Percent Valid Percent Cumulative Percent
Valid 825l 26 20.6 20.6 20.6
Gl 47 37.3 37.3 57.9
e 32 25.4 25.4 83.3
G 5iY 21 16.7 16.7 100.0
Total 126 100.0 100.0

EXAMINE
VARIABLES=(s giwall yaxtle o531 Jagoalloyl oYl suxzawl yudl ol g5 dJlxdl b s Il
e Laday !
NENEIPEY- Ul

/COMPARE VARIABLE

/PLOT=BOXPLOT

/STATISTICS=NONE

/NOTOTAL

/MISSING=LISTWISE.

Explore
Notes
Output Created 03-NOV-2016 20:26:44
Comments
Input Data C:\Users\emadessa\Desktop\—au s\
eal s 2. 5QV

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values for

dependent variables are treated as

missing.



Cases Used

Statistics are based on cases with no
missing values for any dependent

variable or factor used.

Syntax EXAMINE
VARIABLES=(s sisall jaalle 5l
Ja allyylay) axaud jall ol g Allalls pall
Aelaayl
Jadl (s ell
/COMPARE VARIABLE
/PLOT=BOXPLOT
/ISTATISTICS=NONE
INOTOTAL
IMISSING=LISTWISE.
Resources Processor Time 00:00:02.94
Elapsed Time 00:00:01.58
Case Processing Summary
Cases
Valid Missing Total
N Percent Percent Percent
g sl 126 100.0% 0 0.0% 126 100.0%
el 126 100.0% 0 0.0% 126 100.0%
sl _(5,12Y) 126 100.0% 0 0.0% 126 100.0%
Jaall (ol 5l 126 100.0% 0 0.0% 126 100.0%
e Sl g bl 126 100.0% 0 0.0% 126 100.0%
AL delasy) 126 100.0% 0 0.0% 126 100.0%
Jaall s el 126 100.0% 0 0.0% 126 100.0%
RELIABILITY
/VARIABLES=0Q2 Q3
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Notes

Output Created

Comments

03-NOV-2016 21:06:47



Input Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

C:\Users\emadessa\Desktop\
i s\ denfranadn 0 SAY
DataSet1

<none>

<none>

<none>

126

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q2 Q3
/ISCALE('ALL VARIABLES')
ALL
/IMODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded? 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the

procedure.

RELIABILITY
/VARIABLES=05 Q6
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

ALL

Notes
Output Created
Comments
Input Data

Active Dataset

Reliability Statistics
Cronbach's Alpha

N of Items

.688

03-NOV-2016 21:09:37

C:\Users\emadessa\Desktop\

Caw ﬁ\«aim s.5aV

DataSetl



Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

<none>
<none>
<none>

126

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
IVARIABLES=Q5 Q6
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded? 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the

procedure.

RELIABILITY
/VARIABLES=0Q12 Q13
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

ALL

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File

Reliability Statistics
Cronbach's Alpha

N of ltems

.642

03-NOV-2016 21:10:48

C:\Users\emadessa\Desktop\
G p\dealrensiu g SAV
DataSetl

<none>

<none>

<none>



N of Rows in Working Data File
Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

126

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q12 Q13
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded? 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the
procedure.
RELIABILITY

/VARIABLES=015 Q16 Q17 Q18 Q19

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes

Output Created

Comments

Input Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Matrix Input

Reliability Statistics
Cronbach's Alpha

N of ltems

408

03-NOV-2016 21:12:02

C:\Users\emadessa\Desktop\
o p\dealressciu g SAV
DataSetl

<none>

<none>

<none>

126



Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q15 Q16 Q17
Q18 Q19
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded® 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the
procedure.
RELIABILITY
/VARIABLES=023 Q24 Q25 Q27

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes

Output Created

Comments

Input Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Matrix Input

Missing Value Handling Definition of Missing

Reliability Statistics

Cronbach's Alpha N of Items

.809

03-NOV-2016 21:23:44

C:\Users\emadessa\Desktop\

s g\ denlrenadis 3 sSAV
DataSetl

<none>

<none>

<none>

126

User-defined missing values are

treated as missing.



Cases Used

Syntax

Resources Processor Time

Elapsed Time

Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
IVARIABLES=0Q23 Q24 Q25
Q27
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded® 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.649 4

RELIABILITY
/VARIABLES=031 Q33
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

ALL

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input

03-NOV-2016 21:24:40

C:\Users\emadessa\Desktop\
o p\dealresci g SAV
DataSetl

<none>

<none>

<none>

126



Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q31 Q33
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.02

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded® 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.820 2
RELIABILITY
/VARIABLES=0Q035 Q37 Q38
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

ALL

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input

03-NOV-2016 21:25:21

C:\Users\emadessa\Desktop\
o p\dealresci g SAV
DataSetl

<none>

<none>

<none>

126



Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/IVARIABLES=Q35 Q37 Q38
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 126 100.0
Excluded® 0 .0
Total 126 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.621 3
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