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Abstract

The study under take the role on total quality management of the

implementation the in food industries on customer satisfaction from the view
workers implementing it on the food industry in Sudan ( staff as a whole Dal
group Food Industries and factory Saud food and groupMoiawAelperrir for
food) .The size of the sample is 135 individual and the number of collected
guestionnaires is 115 out of 135 and it is accounted 88% .To analyze data
and test hypotheses a number of statistical methods are used as(frequencies,
percentages centennial, deviations and averages) and deviations and analytical
statistics(factor analysis, path analysis by AMOS).The study results,
including: a positive relationship between the leadership's commitment to
quality and customer satisfaction, and a positive relationship between the
administrative systems and the satisfaction of the employees. The study
recommended the food industry to provide a guide to ensure quality
improvement and development projects to be implemented, and work to
provide rewards and incentives for employees and workers in order to

encourage them to submit their best and achieve their desired goals.

Key Words: Total Quality Customers Satisfaction.
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CMIND/DF GFI NFI CFI TLI IFI RMSEA | PCLOSE
1.341 .907 .884 0.967 .955 .968 0.054 0.400
Measure Estimate Threshold Interpretation

CMIN 89.868 - -

DF 67 -- -
CMIN/DF 1.341 Between 1 and 3 Excellent
CFl 0.967 >0.95 Excellent
SRMR 0.067 <0.08 Excellent
RMSEA 0.054 <0.06 Excellent
PClose 0.400 >0.05 Excellent
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CMIND/DF GFI NFI CFI TLI IFl RMSEA | PCLOSE
1.706 | .901 943 975| .964 976 .077 .087
Measure Estimate Threshold Interpretation
CMIN 64.821
DF 38
CMIN/DF 1.706 Between 1 and 3 Excellent
CFl 0.975 >0.95 Excellent
SRMR 0.062 <0.08 Excellent
RMSEA 0.077 <0.06 Acceptable
PClose 0.087 >0.05 Excellent
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CR AVE MSV MaxR(H) 1 2
1 0.935 0.649 0.289 0.962 0.806
2 0.823 0.611 0.289 0.852 0.537 0.782
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