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Abstract

The aim of this study is to study "Impact of Internal Marketing on
Organizational Loyalty through Job Satisfaction among Employees of
Jawwal Co. in Gaza Strip". Descriptive analytical method has been used
to test the hypotheses of the study, and data were collected through a
questionnaire designed for this purpose.

The study concluded that there is a positive impact of internal marketing
with its various dimensions on both job satisfaction and organizational
loyalty among Employees of Jawwal Co. There is an effect of job
satisfaction on organizational loyalty. And there is also an effect of job
satisfaction as a mediator on the relationship between internal marketing
and organizational loyalty among Employees of the company. Also there is
a positive effect of both age and income on organizational loyalty.

The study recommended to keep presenting vision clearly for the
employees and the need for continious communications with the employees
and the exploitation of all the data collected from them to improve the
business and development strategy. Training and development programs in
the company should be geared to all levels of management so as to comply
with the external environment variables with the need to provide adequate
resources in order to improve the quality of employees training. It also
recommended the need to improve the rewards system and performance
measurement and to link them with the objectives of the company to
encourage the Company's employees to work as a team and to contribute to

achieving its vision.
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