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Abstract

Q



A competitive advantage in today's world of business is considered an intention for
every organization to ensure its continuity, growth, and success, so this study
aimed at measuring the impact of social activities costs on a competitive advantage
for companies operating in Sudan. Basing on theories of (interest owners, and
resources), the study model was built concluding four main hypotheses, the
analytical descriptive method was adopted to test the hypotheses, the study data
were collected by the use of a questionnaire which was distributed to (180)
companies operating in Khartoum State, and the statistical programme SMART
PLS was used in testing hypotheses of the study. Findings of the study showed that
there is an impact for social activities costs on a competitive advantage with all of
its dimensions, the respondents' awareness of the dimensions of social
responsibility applied on their company is different due to their personal variables.
Accordingly, the study recommended that companies should increase the paid
attention to supporting the community sectors, training programmes should be
prepared for employees of service and industrial companies in order to familiarize
them with the social responsibility activities and the importance of its adoption as a
mean contributing to achievement of competitive advantage in companies
performance as general; and these activities should include studying customers'
needs.
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