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Abstract

The study aimed to contribute in creating an ideal work environment for
the building service through good design, and change the traditional view
of building service through functional and aesthetic aspects.

The study is based on two theoretical frameworks which were addressing
the design and interior design in general, and service buildings, in
particular, the implementation of the suggested project included submitting
a proposal for service buildings in Khartoum, Passport Office Building -
(Almugran).

The study followed a descriptive and analytical approach, along with the
applied method, used in several study tools: questionnaire, interview,
observation photography and environmental analysis.

The study concluded the reasons for the lack of the interior design in
the internal spaces in the service buildings is the absence of the
implementation of the elements and basics of interior design in an ideal
way beside the weak role of the interior designer in the design and
implementation process, which led to a poor service provided to the
customer.

The recommendation of the researcher is to pay attention to the
specialization the interior design and implement the aesthetic and
functional aspects to improve the internal working environment, to benefit
from the modern technology to gain more time and effort, and also imply
Sudanese culture in the interior spaces of the building services to reflect
the local character. It must also involve interior

designer when he designs and implements in-service buildings. The
recommendation of the interior design specialists for service buildings is
to serve citizens on a daily basis, such as hospitals and the civil registry,

Passport offices, courts and others.
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