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Abstract

This study entitled with (the public relations creativerole in
developingthe institution's strategy towards its customers), itshed light on
the creative role played by the Public Relations in the Zain for
telecommunications, it illustrated the role of the public relations
administration in Zain in attracting its customer's attention, too. This
research is divided to five chapters, in which a thorough analytical and
descriptive study for the creative role of the public Relations in Zain
isconducted; to tackle the hypothesis .The researchers utilized some
methods as the descriptive and analytical method, the questionnaire,
interviewing the concerned officials, and observation as the main tools to
collect data .The study selected certain groups of the creative audience
and chose the purposive sample. The study revealed some results such as
40% of population sampling is not satisfied with Zain,s services,
moreover, Zain prime aim is to promote its services, and Zain provides
the community with many basic health and educational services and
charity in the cultural and social domains .Finally, the study presented
brief recommendations such as referring to the trustworthy local legacy
in utterance so as preserve its authenticity, the 4G ( fourth generation) is

surpassing the public understanding; and paying attention to the weak

communities and express their affairs in special advertisements.
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