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Abstract
The study titled (the effectiveness of public relations activities in the consumer
protaction ) The study aimed to highlight the active role of the activities and
programs of the Department of Public Relations and Media Sudanese Authority for
Standardization and Metrology in order to raise consumer awareness of the
importance and role of the public relations department within the institution, and to
identify the the reasons for the low level of awareness of their rights and duties and
try to find solutions which contribute to the development of society .
The study was divided into three chapters, where the approach used descriptive
manner to talk about the effectiveness of public relations activities in the consumer
protection group as the researcher used the questionnaire as a key tool forgathering
information.
And it chose to study consumers and traders of Khartoum State as a society for
research and study found several results
Including: -
. The low level of consumer awareness of their rights.
. Failure to observe the rights of some traders to consumers.
. The weakness of efforts and programs offered by the consumer protection
associations to educate consumers.
The study recommended: -
. The intensification of the activities and programs that are working to raise the
level of consumer awareness of their rights and duties.
. Working to clarify and improve the mental picture of the role of the functions of
public relations and consumer protection.
. Militancy in the implementation of all laws imposed on traders without excesses.
Share this translati.
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