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Abstract



This study aims to identify the extent of impact of electronic
banking service quality on adoption of mobile banking, by
developing the model of unified theory of acceptance and use of
technology. The study tested several hypotheses focusing on the
extent of impact of electronic banking service quality on
customers' use of mobile banking.

The study adopted the analytical descriptive and historical
methods, first data were collected through distribution of a
questionnaire to a sample from actual users of the service in two of
banks operating in Sudan.

The study arrived at several findings including, the perceived
quality of service, perceived ease of use, perceived usefulness, and
external factors affect customers' use of mobile banking service.

The study also concluded many recommendations the most
Important are: banks should pay more attention to the quality of
mobile banking service by increasing banking awareness among
customers through various marketing means, focus should be on
the most using the service customers, customers who requested the
service but have not used it yet should be targeted.
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