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A Simulation of the processes of a Civil Rolls
Registration Center

Abstract

This research attempts to build a model of a Civil Rolls
Registration Center. The model is flexible enough to allow the decision
maker to experiment with options and units within the model and to find
out the impact of each option on the overall performance and the
throughput. That can help the decision makers to predict future behavior
of the real system before making any change.

ARENA software package was used to build the model. The model
was tested by comparing its parameters and output with those of the
manual model. The real data was collected from a Civil Rolls

Registration Center.

The study recommends the necessity of simulation usage to
measure the waiting and service times and the throughput, which would
enable decision makers to adopt effective registration planning and use to
computerized simulation to establish an optimum model for managing the

registration process.
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